AOrOBOP OB OKA3AHWU ®UKCUPOBAHHLIX YCIYI CBA3U
Ne B GR ~ R20x2

r. YnbsaHoBCK «0 ‘.f*j» / ,;-f 20&4

My6nuynoe akuuoHepHoe obuiecTBo «Mera®oH», umeHyemoe B AanbHeiiiem «Mera®on», B nuue
CTaplero crieyuanucTa no pasBATMI0 W COMPOBOXAEHWIO TOCYAAPCTBEHHBIX KIMEHTOB ArachoHoBOM TaTbsHbl
BraaumupoBHbI, feiicTaylolieit Ha ocHoBaHuW gosepeHHocTu Ne5-425/22 ot 07.07.2022, ¢ ogHoW CTOPOHBI, U
denepansHoe rocynapcTBeHHoe GrogketHoe oBpasoBaTenbHoe yupewaeHue Bbicwero ofpasoBaHus
«YNbAHOBCKUI rOCYAAapCTBEHHLIN YHUBEPCUTET», UMEHyemoe B fanbHelillem «KnuexT», B nuue pekTopa
KocTuwko Bopuca Muxainosuda, AeMCTBYIOWETO HA OCHOBaHWM YcTaBa, C APYrol CTOPOHbI, Aanee COBMECTHO
UMeHyembie «CTOPOHbI», @ Kaxablil B oTAenbHoCT — «CTOpoHay, B COOTBETCTBUM C PefepantHbiM 3aKOHOM OT
18.07.2011 Ne 223-03 «O sakyrkax ToBapos, paboT, ycnyr OTAenbHbIMU BUdaMU ropuandeckux mauy, nn. 41 n. 1
Pasgena 2 Mnasbl |V MonoxeHus o 3akynke ToBapoB, paboT, ycnyr Ans Hyx[ defepanbHoro rocyfapcTBeHHoro
GlomKeTHOro  00pa30BaTenbHOrO  YYpexagHus  Bbicllero  00pa3oBaHusl  «YNbAHOBCKAA  rOCYAApCTBEHHbIR
VHUBEPCUTETY, 3aKTIOYMNK HacTosiwwi [Jorosop ob okasaHuu yenyr cesiau (aanee - «[JoroBop») Ha CrigAyowWwmx
YCMOBUAX:

1. Mpenmert fJorosopa

1.1. B cooTBeTCTBMM C ycnoBusiMu HacToswero forosopa MeradoH obsisyeTca okasbisaTh KnueHty Yenyru,
ykasaHHble B cooTBeTCTRYloWMX Crieundukauuax (3akasax) k HacToswemy [Jorosopy (npunoxetine Ne 1 k oroeopy,
ABNAIOLLIEECA HEOTHEMINEMON €ro YacThio), a KnueHT 06s3yeTcs NpuHUMaTh 1 onnadyears YCnyru,

1.2. Ecnu oToenbHbIM cornaiueHieM CTopoH (ekmiouas Cneuudmkauuio, 3akas u noboe AoNonHATENbHOE
cormalleHe) YCTaHOBNEHb! UHbIE NpaBUNa MpefocTaBneHns Yenyr, YeM Te, KOTOpble MpesyCMOTPEHs! HaCTOALUM
[l0roBOpOM, NMPUMEHSIOTCS Npasina OTAenbHOro cornaiueHus (Cneundukatiy, 3akasa).

1.3. Merad®oH okasbleaeT Ycnyri Ha OCHOBAHWW NULUEH3UW HA OKalaHue ycnyr CBA3W No NpefoCTaBneHuto
kaHanoB caaau: [1030-00114-77/00079990.

2. Onpepenexun

2.1, InA ueneit HacToswero [loroBopa UCNOMNb3yTCA CreayoL e OCHOBHbIE NOHATUS 1 ONpeaenerus:

2.1.1. «ABOHeHTCKan nnata» — pasmep nnatexa KnueHta 3a OTYeTHbIN nepuof, ABNAIOLLWIACA NOCTOSHHONM
BENMUYMHOI, He 3aBucALlel oT obbema (haKTUIeCKH okasaHHbIX Yenyr, Pasmep ABOHEHTCKOM NnaTkl ONpeaenserTcs B
3akase.

2.1.2. «Knuentckoe ycrpolictBo» («Knuentckoe obopyaosaHue») - HaxodAWEeCs B 3aKOHHOM BrafieHun
KnueHTa TexHU4eckoe CPeacTBo, BKMYas nporpaMMHoe obecneyenue, obecrieunsaioliee KnueHty 4OCTYN k Yenyram
Mera®oHa nocpe/icTBOM MOAKMIOUEHUS JaHHOTO YeTpoiicTBa (0bopyaosaHus) k Ceti ceasn Mera®oHa.

2.1.3. «[loroBop» («[loroBop 06 OKa3aHMM YCNyr (PUKCMPOBAHHOW CBA3U») — HacToAwWwMi [lorosop,
3aKTIoNeHHbI Mexay CTopoHami no dopMme, ycTaHoBreHHol Mera®oHom, Bkmiovatowmit B ceba Creuudukalm u
3aKasbl, ABNALMECA Er0 HEOTLEMNEMON YaCTbI0.

214. «[ononHuTenbHbIe YCNYrU» - YCIyr, oKasbieaemble Mera®oHOM HenocpeAcTBeHHO Wnu ¢
MPUBMEYEHUEM TPETBUX ML, TEXHOMOTUYECKN HEPa3PbIBHO CBA3aHHEIE C YCryramu GBA3M U (WNk) HanpaBnexHble Ha
MOBLILIEHWE WX MOTPEBUTENLCKOVM LEHHOCTW, @ TaKKe WHbIe YCMyri, NpeaycMOTpeHHbIe B COOTBETCTBYHOLLMX
Creundukaumax (3akasax, [JononHuTensHbiX cornalenusix). MepeveHb W CTOMMOCTb [OMOMHUTENBHLIX  yCryr
onpegenaetca Mera®oHom.

2.1.5. «EguHnua Tapudpmkaumm» — onnaduBaeMas eAnHULa NPoaOMKUTENBHOCTU COBAUHEHWS, KOnUYecTsa
3anpocoB, KoMM4ecTBa Ycnyr, KOMM4ecTBO WnW oBbeM nepefaHHoit (MonyqeHHod, 0bpaboTaHHOM, XDaHUMON)
UHOpMaLM 1 T.1., onpeaensiemas TapudHbiM nnarom unu Cnedutmkaupelt (3akasom).

2.1.6. «Mpentudmkatop Knuentan - 3akpennenkble Mera®ovom 3a KrimeHtom: aBoHeHTCKui Homep,
JIMLEBOI CYET, YHUKANBHBIN KOO MAEHTUGDMKALMM, NOTUH, Naponb W T.M. CPEACTBA WAEHTUdUKALMN.

2.1.7. «MHchopmaunoHHO-BUNNMHIOBaA cHUcTeMa» — CepTUULMpPOBaHHaA aBTOMaTW3NPOBaHHaA cucTema
Mera®oHa ans yueTta onepaLyii No okasaHuio Yeryr Knvexty v ux onnare.

2.1.8. «lMueBoli cyeT» — perucTp aHanuTvdeckoro ydyeta B MHopmaLmoHHO-BMNNUHIOBOM cucTEME
Mera®oHa, npeaHasHaqeHHbIN AN OTPAXKEHNS B Y4ETE onepaLiii No okaaaHuio Yenyr KnuexTy 1 ux onnare.

2.1.9. «[luuHbIi KaBuHeT» - pasnen Ha seb-uHTepdeiice caifra Mera®oHa www.megafon.ru, Ha KoTopoMm
KnuieHT, ucnonbays noruH 1 napons (MaeHtudukatop KnuerTa), MOXeT nonyuuTs MHAOPMALMI0 O COCTOSHUN CBOETO
NULIEBOTO C4eTa, UHGOPMALMIO O NOAKMKoYeHHbIX KNneHToM Yenyrax, OCyLecTBUTL AefCTBIA No MaMeHeHio Habopa
npenocTaBnaemMbix YCNyr, a Takke COBEpWMTb WHbIE AeficTeus, npeaycmoTpeHHsle Mera®oxom. [ocTynHocTb
MyHoro kabuHeTa onpefenseTcs B MOMEHT 3akmnioueHins CropoHami [lorosopa.

2.1.10. «MopkntoveHue» — paboTbl (ycryru), BeinonHsiemsle Mera®oHom no npeJocTaBneHuto AoCTyna K CeTh
cBAsu Mera®oHa, noaknioueruk KnueHTekoro YeTpoicTea, uHoro obopyrosaHus KnuenTa, HacTpolike YCnyr cBsau,



KrueHTckoro yeTpolicTsa, 06opyaosaHus 1 1.0, paboTbl (ycnyri), HanpaBnexHble Ha obecneveHue Knuenta Yenyramu
c8A3W 1 [LonoMHUTENBHBIMY YCnyrami B cooTBeTcTBUM co Crieyudukauymamm (3akasamu).

2.1.11. «OT4YeTHbLIN Neproay» — KaneHaapHblid MecaL, B KOTOpoM KnueHTy Buinu okasaHs! Yenyru.

2.1.12. «Cetb cBasu Mera®oHa» («CeTh CBA3M») — TEXHOMOrWdeckas CUCTeMa, BkNiYalwas B ceba
CPe/ACTBa U NUHWUK CBA3W, HeobXxoauMble Ans okaszaHus KnveHTam Ycnyr CBssW Ha OCHOBaHWW COOTBETCTBYHILIWX
NULEH3NA,

2.1.13. «Tapudp» — UeHa EQvHULBI TapudmKaLum, No KOTOPO NPOWUCXOAMT pacyeT 3a okasaHHble Mera®oHom
yenyru.

2114, «TaputhHbli nNnaH» — COBOKYMHOCTL LEHOBBIX YCMOBUA, HA KoTopblx Mera®oH npeanaraet
BOCMOSMb30BATLCA OOHOW UMM HeCKONbKMMU Ycnyramu. TapudHbIi nnaH MOXET ABNATLCA HEOTHEMIEMON YaCTbiO
Cneupdukauuu (3akaaa), nmbo onpeaensTses oTAeNbHLIM JOKYMEHTOM.

2.1.15. «¥Ycnyru cBA3W» — YCIyrM MECTHOW, BHYTPU3OHOBOU TeneOoHHOA CBA3M, TEnmemaTuyeckue ycmiyrm
CBA3M, YCIYr CBA3M NO NepeAaye AaHHbIX, NPEAOCTaBNEHMI0 KaHanoB CBA3W, a TaKKe UHbIE YCNYTW, OKasbiBaemble
Merad®oHOM Ha OCHOBAHWU COOTBETCTBYHOLMX NIULIEH3WH.

2.1.16. «Yenyru» — umeHyemble COBMECTHO YCnyru cBA3W, [lononHuTensHele ycnyru, B TOM Yucne paboTb
(yenyru) no MogknioveHuio.

3. Mopspok 3aknto4eHus, uameHeHus [lorosopa 1 cpok AencTeua [lorosopa

3.1, Hacrosuwmit Jorosop Bcrynaer 8 cuny ¢ 01.01.2023 u peitcteyer po 31.01.2024, a B uvactu
OKOHYATENbHbIX PAacyeToB HacTosAWMi [lorosop feicTByeT A0 MonHoro ucnonHeHus CtopoHami ceoux 06A3aTenseTB.
Mepuop okasaHusa Yenyr: 01.01.2023 no 31.12.2023.

3.2. MeradoH npucTynaeT k okasaHuo Ycnyr no JJorosopy B CPOKW, YCTaHOBNEHHbIE HACTOALLMM [loroBopoM.

3.3. Bce u3aMeHeHMs W [ONOMHeHWs MoryT ObiTb BHECEHbl B HacToAwuid [loroBopoM B nopagke,
MpeaycMOTPeHHOM 3akoHogaTenseTBoM Poccuiickor Peaepaliuu, nyTem 3akmodeHnst JOMONHUTENBHOrO CornatleHns
B nucbMeHHoI dopMe, noanucanHoro obenmn CtopoHamu, OpHocTopoHHee uameHerue yenosuii Jorosopa Mera®ow
6e3 cornacus Knuenta He donyckaetcs.

3.4. B cnyyae nognucanus Knuentom Creundmkaumm (3akasa) Ha Yenyry KnueHt moxeT ysefomutb Mera®on
06 oTkase or ucnonHeHua Cneuudukaumm (3akasa) ao mMomeHTa lMofkmioueHus, ykasaHHoro 8 Crieuudukatiu
(3akase), onnatve Mera®oHy noHeceHHble pacxoabl No MoaknoueHuto.

3.5. KnueHt B mioBoe Bpems Bripase 0TkasaThes OT Ycnyr, NpedocTaBnseMbix no mobor u3 noanucaHHbix
Cneuudukauuin (3akasy), npy ycnosuu HanpaeneHust Mera®oHy nucbMeHHoro yeeaomnenns ob otkase ot Yenyru 3a
14 (yeTwipHaALaTh) KaneHapHbIX AHE [0 NfaHWpyemolt AaThl OTKasa OT Yenyrv W KOMMeHcauui pacxonos,
noHeceHHsIX Merad®oHom. Mpy aTom [oroBop npekpallaet cBoe AeHCTBUE TONLKO B OTHOLIEHWUM 3akasa, YkasaHHoro
B yBEIOMMeHun ob oTkase, B OTHOLWEHUM WHbIX 3aka3os [loroBop npopjomkaeT cBoe AeicTaue. Pasmep nnatel 3a
OJHOCTOPOHHUIA 0TKa3 KnueHTa ot Yenyrv moxeT BbiTh onpegeneH B Cneuudukaumn (3akase).

3.6. B cryyae otkasa Knuenta ot Yenyrm (3akasa) unu pactopienus [lorosopa, KnuexT fomkeH B TedeHure 5
(naTu) paboumx AHeir ¢ patel obpalwenns Mera®oH obecneunts goctyn Mera®oHy Ans ocyuiecTsneHus pabot no
OTKMIOYEHO Yenyr, aemoHTaxy obopyaoBaHus, a Takke BepHyTb Mera®oHy npefocTaBrneHHoe B MONMb3oBaHue
0B0pYAOBaHME U COBEPLINTE UHBIE AEHCTBUSA, CBA3AHHBIE C NPEKpaLLEHUeM OKa3aHus Yenyr,

3.7. B cnyyae HapyweHus ycrnoewid [orosopa, BKMKMas Heonnary okasaHHeix Ycnyr, Mera®oH Bnpase
pacToprHyTh [loroBop B OOHOCTOPOHHEM BHecyAebHOM nopsiake no ucTeuyeHuu 6 (LWecTu) MecAUeB ¢ MOMEeHTa
yBefoMneHus KnineHTa o HapylueHuu ycnoBuid Joroeapa.

3.8. Mpu 3aKnoyeHUA U UcnonHeHuu [oroBopa A0MYCKAETCA UCMONL30BaHWE 3MeKTPOHHOM NOANUCH UMK UHOMO
aHarnora cobCTBEHHOPY4HO NOANMCH B NOPSAAKE, ONpeaensemMoM no cornatleHinio CTopoH.

4. Ceepnenus o KnueHre

41. B cnydyae W3MeHeHUs AaHHblX, nNpegocTaensembix Knuextom Mera®ony npu sakmiouenun [orosopa,
KnueHt obs3aH B TeveHne 10 (necaTu) kanenfapHbIx AHeN ¢ AaTkl BCTYNMNEHUS B CUNY TaKUX N3IMEHEHUI NMUCbMEHHO
yBefomuTb Mera®oH o HUX. OB M3MEHEHUIN HAMMEHOBaHUS, MECTa HaxoxaeHus KnueHT Bnpase cooBLUUTL B CPOK, He
npesbilwatowuin 60 (LecTuaecaTy) kaneHOapHeIX AHEW C MOMEHTA BCTYNINEHWA TaKUX M3MEHEHUIA B CUIy.

4.2, B cnyyae 3aka3a Knuentom weckonbkux Yenyr Mera®oH seicTaenser Knueuty ¢ cobriofeHueM HopMm
JENCTBYIOLLEro 3aKoHOAATENbCTBA eAuHbLIA CHeT 3a OkasaHHble Ycnyru. Ycnosus npefocTasnerus KnveHty ycnyr
EavHbiit cvet no [oroBopy o6 okasaHuu ycnyr chukcupoBaHHOW cBs3n onpegenstorcs Mera®oHom, nodnucaHue
KnueHTom [loroBopa cHMTAeTCA €ro Cornacuem ¢ ykasaHHbIMU B HACTOALLEM NyHKTE YCTOBUSMU.

4.3, Ha nepvop neltcreust Jorosopa 3a KnueHToM 3akpennsieTcs onpefenexHiiit MoeHtudmkarop KnueHta.
WaeHTudmkatop KnueHta MOXET ucnons3oeatees KneHToM npy W3MeHeHUM NepeyHs Yenyr, okasbisaemblX KrueHTy,
W3MeHeHWn pyrux ycnosuii [orosopa, npu onnate Ycnyr U B WHbIX criyyasix, NpefycMOTPeHHbIX [JoroBopom U
Mera®oHom Nnpy oKasaHWW OTOENbHbLIX YCyT.

4.4, 3anpockl W pacnopsxeHus Knwenta, nepedanHble Mera®oHy ¢ ucnonb3oBaHWem MpeHTudukaTopos
KnueHTa, noaTBEpXaaloLLmX, 4To pacnopsixeHiie gaHo KnueHTom (a Taioke TenedoHorpaMMbl Knuenta, npu ycnosum
uaeHTUdUKaLMY KniueHTa) UMeroT Takyo e pUANYECKYIO CINY, kak ecnin Bbl oHW BbINK NogaHsl MMYHO KnveHToM B
NUCbMERHOM thopMme.



5. MepeyeHs Yonyr, nopagok ux npefocTaBneHus

5.1. Bugsl Ycnyr, okasbiBaeMbix Knnenty, onpegensiotest CtopoHamu B Cneuudukaumax (3akasax). MMpu
BHECEHUW M3MeHeHWiA B Cneumdukaumm (3akassl), paHee nognucakHslie Cneuyvdukauum (3akass!) yTpaunBaioT cuny B
YaCcTW UBMEHEHWIA, OTpaKeHHsIX B HOBbIX CneuudukaLusx (3akasax).

5.2. MeradoH ocyliecTBnseT MoaknioyeHne B Cpoky, ykasanHble B CneupdukaLiy (3akase) Ha Yenyry.

5.3. Mera®oH BrpaBe BbINOMHUTL ToAkMioYeHre JocpoYHo. B aTom criydae Mera®oH He MeHee YeM 3a OavH
paBouuit feHb yeeaomnaeT KnieHTa 0 HOBOM CPOKe 3aBeplueHnsi MoAKmMUYeHUs No KoHTaKTHOMY TenedoHy (dakcy,
BMEKTPOHHON NouTe), ykasaHHoMmy B Cneuudukatm (3arase).

5.4. 3asepwenne MoakmoueHUs 1 Hayano okasaHus Ycnyr csssu ([ononHuTenbHeIX yoryr) odopmnseTcs
OBYCTOPOHHWUM AKTOM Hayana okasaHus Ycnyr (danee - «AKT»), MOOMMCHIBAEMbBIM  YMOMHOMOYEHHBIMY
npeactasutensmiu obeux CropoH. B peHb 3aseplenns [MogkmoyeHns Knvent obssad obecrieuntsb npucytcreue
CBOEr0 YMOMHOMOYEHHOrO NpeacTaBuTend, no OKoHuyaHuu MoAKNKueHUs W AeMOHcTpauun pabotocnocobHocTh
Yenyrin KnueHT fomxeH noanucars AKT.

55. B cnyyae MoTWBMpOBaHHOrO nucbMeHHoro oTkasa Knuvewta oT nogmucaHua Akta  CTOpOHbI
COrMacoBbLIBAIOT CPOKK YCTPAHEHUS 3aMeyaHui U ONPeAensAoT HOBYIO AaTy cAaqu-npuemku NodKnoyeHus.

5.6. B cnyyae HEMOTMBMPOBAHHOrO OTKasa OT MOANMCAHWA AKTa K (UMW) OTCYTCTBMA YMOMHOMOYEHHOTO
npeactaeutens Knuenta Ha MOMeHT 3aBeplweHus [Mogkniouyenusi, MoAKmoveHWe CHUTAETCA BbiMOMHEHHbIMY
Haanexaum obpasom, npu atom Mera®oH BnpaBe NPUOCTAHOBUTH OKa3aHWe Yenyr 40 MOMEeHTa MnoAnucaHus
Knuextom AxTa.

5.7. B cnyyae ecnu okaaaHue YCnyr npeaycMarpueaeT yeTaHosky obopyaosaHus Mera®oxa Ha Tepputopiin (B
rnometledun) KnueHTa, nepedeHb Takoro oBopyloBaHus ykasbiBaeTcs B AkTe nepedadn-npuemkit obopyaosaHus,
MOANUCHIBAEMBIX YTIOMHOMOYEHHBIMW NpegcTautenamu CtopoH. Mpaso cobcTBeHHOCTM Ha Takoe obopydoBaHie
npuHagnexut Mera®ony, ecrniv CtopoHamm B NUCbMEHHOM BUAE He NPeayCMOTPEHO UHOE.

5.8. 3oHa oreercTBeHHOCTM Mera®oHa 3a KavecTBO npedocTasrnAemMoit Ycnyru onpefensetcs B
Creuudukauum (3akase).

5.9. KnueHT nomnxeH npeaocTaBuTs anpollerHble Mera®oHoM fiaHHble, KOTOpbe HEOBX0AUMBI NS HACTPOMKY
obopyaoBaHus, B MUCHMEHHOM BUAE He MO3OHEE, YeM 3a Tpu pabounx AHA 10 Aathl Hadana [logkmoueHus,
ykasanHoi B Cneumdivkaumm (3akase).

5.10. Mera®oH oBecneynBaeT BO3MOXHOCTb KNMEHTY nonb3oBatsecs Ycnyramu cBssu 24 (ABagLath YeTbipe)
yaca B CyTKW, €CrM WHOEe He NpedycMOTPEHO 3akoHogatenscTBom Poccuitckon ®efepaly 3a MCKNHOYEHUEM
NepepLIBOB ANA MpoBeJeHUs HeoBXOAUMBIX PEMOHTHBIX U npodunakTudeckux pabot. O BpemeHu Takux pabot
KnueHT ByneT yBefoMnaThCcs He MeHee yem 3a 1 (oauH) pabouuit fieHb, MyTeM HarpaBrieHus COOTBETCTBYHLWEro
yBEOMIEHVS HA 3NEeKTPOHHbIA aapec, takc KnweHTa, ykasaHHbii B Cneundvkauum (3akase), uunm pasmelleHus
WHchopmaLum B JTU4HOM KabuHeTe.

5.11. B cnyyae ecnu no suHe Knuewta TpebyeTcs npoBefeHUE PeMOHTHbIX U (MNi) BOCCTEHOBUTENbHbIX
paboT, HanpuMep, B Cryyae NOBPEXAEHUS Kabens, HECaHKLMOHUPOBAHHOMO BHECEHWA U3MEHEHWA B MPOrpaMmHoe
obecneveHe unu obopygosaque Mera®oHa W T.n. cnyyasx, AanHble paboTbl npoussogaTcs Mera®oHom nocne
noAn1canus cooteetcTayrower Cneuyudukauuy (3akasa). Cpok Npou3BOACTBA PEMOHTHBIX (BOCCTHOBUTENbHbIX)
paboT M uX CTOMMOCTb Onpefensiotcs B Cneumdmkauun (3akase). PeMoHTHble (BOCCTaHOBUTENbHbIE) paboThl
nposoasTca Mera®oHoM B COOTBETCTBUM C HOPMATUBHBIMU IOKyMeHTaMu Poccuiickoit Pefiepaliun B 0bnacTi ceaau,

6. CtoumocTb Yenyr

6.1. Llena [loroBopa cocraensier 679 577,04 pybneii (LecTbcoT ceMbiecAT AeBATb ThICAY NATLCOT
ceMb/iecAaT cemb pybneit 04 koneiikun), B Tom Yucne HOC 20%, B pasmepe 113 262,84 pybns (Cto TpuHaauats
ThICAY ABECTU WeCThLAecAT fBa pyonsa 84 koneiku).

6.2. Tapudbl Ha YCmyrd, AOMONHUTEMbHBIE YCMYrW YCTaHaBAMBAWTCA B 3akase K COOTBETCTBYHOLIEH
CreyucbukaLymn Ha oTaenbHyo Yenyry unu 8 TapudHOM nnake, ecniv MHOe He NpedycMOTpeHo [loroBopoM.

6.3. Llena [lorosopa v Tapudb! Ha Ycnyri ABNAOTCA TBEPALIMA 1M ONPESENAOTCA Ha BECh CPOK MCNOMHEHUS
Joroeopa.

6.4. MeradoH Bnpase ycTaHaBnusath ckugku (npemuu) ana Knuewtos k yctaHosnewHoi Ctoumoctn Yenyr
ucxoas n3 obbema notpebnsembix Knuertom Ycenyr, Habopa okasbiBaeMbix KnneHTy Yonyr u Apyrux napameTpos,
CBA3AHHLIX C BbINONHEHWEM KNMEHTOM oOnpefeneHHblx ycnoeuii [loroBopa, a TaKkie WHble crneuuantHble
npeanoxeHus ans Knuentos. Ckuaku (npemuy), cneuwanbHble NpeanoxeHns Ana KNuWeHToB ycTaHaBnuBatoTcs B
MOCTOAHHLIX 1 BPEMEHHbIX (Nepuod [eicTBUS OrpaHudeH) npeanoxeHuaM (akuusx), ob YCnoBUAX KOTOPbIX
yBEAOMNATCA KnueHTbI.

6.5. Mpu okazaHum Yenyr cBsiaW yyeT oBbema OKasaHHbIX YCNyr BeAeTCA B COOTBETCTBUAM C MPUHATHIMA
Mera®oHom EauHuLiamu TaprudukaLmm, onpeaenseMsiM1 B cooTBeTCTBUM ¢ 3akasoM (Cneundukauei).

6.6. HenonHas EauHuua Tapudmkaumy yuuteisaetcs Mera®oHoM Kak nonHas EauHuua Tapudukaumy, ecnu
Cneuudmkaupeii (3akasom) He NPesyCMOTPEHO UHOE.

7. Mopsagok onnatbl Yenyr



7.1. Onnara Ycnyr npoussoaMTcs KIMeHTOM ¢ MpUMEHeHUEM KpeauTHOR CUCTEMbI pacieTos (33 MCKMOHEHMEM
BHECEHIUS NNaThl 3a MOAKMIOYEHYE), ECIM MHAs (hOpMa ONNATbI He NPeflycMoTpeHa B [lononHUTENsHOM CornalleHuy.

7.2. Mnata 3a MNoaKAoYeH1e B3MMAETCA OAHOKPATHO 3a Kanablit (hakT BbINONHEHUA pabot (0ka3aHua ycryr) no
MogkmioueHwo. Mnata 3a [MogkniodeHue BHocuTcA KnuewToM B pasvepe, YCTaHOBNEHHOM B 3akaze K
cooTBeTCTBYHOLEN Creundukauym (JononHUTeNnsHOM cormatuenun), asaHcom & Tevenue 10 (necsTn) pabouux axeit ¢
MOMEHTA BbICTaBNeH!s cyeTa, ecrv CTOpoHbI He NPeLycMOTpeni UHoe.

7.3. MopsAaok pacyeTos G NMpUMEHEHNEM KpeAUTHON CUCTEMbI PaCHETOB (oTno)eHHoro Nnatexa):

7.3.1. Mpu onnate Ycnyr nocpedcTBOM OTNOKEHHOTO Nnarexa okasaHHbIe Yenyru onnaunsarotes KnueHtom
no okoH4yaHuy OTYETHOTO Nepuoza.

7.3.2. Onnara Ycnyr npoussoautcss Knuentom He nosaHee 30 (Tpuauati) pabounx Axeil ¢ [aTbl NPUEMKM
0Ka3aHHOW yCnyru. _

7.3.3. B cnyyae He nocTynneHus onnathl 3a okasaHHble YCNyrv [0 KOHLA MecaLd, Criefiylollero 3a OT4eTHbIM
nepuogom, Mera®oH BripaBe He OkasblBaTk (MPUOCTAHOBUTL okasaHue) Knventy Yenyru oo MOMeHTa nocTynneHua
onnatel oT Knuexta, npenpaputensHo yeegomus o6 atom  Knuexta. BosobHoenenne  okasaHus Yenyr
ocyluecTBnAeTca B TeueHue 3 (Tpex) kaneHapHsiX AHel C AaTbl NOCTYMNEHUs onnatel OT KnueHTa, Ccnu MeHbLUWiA
CpoK BO30BHOBMEHNS 0Ka3aHus YCnyr He YCTaHOBMEH AEVCTBYIOLIM 3aKOHOAATENbCTBOM P®.

7.4, KnueHT MPOM3BOAVT OnnaTy ¢ oBsisaTensHbIM ykasaHueM Homepa CBoero [TMUesoro cuera unu Homepa
cyeTa Ha onnary.

7.5. [leHexHble cpeacTsa, ynnaveHHbie KnueHToM 3a Yenyru, ysuTblBatoTcs Ha Nuuesom cyete KnuexTa He
no3aHee fAHs, CTIBAYIOLIEro 3a AHeM onnaTel. [JHem onnathl CYMTAETCH JeHb NOCTYNMeHWe AEHEKHbLIX CPEACTE Ha
pacyeTHbIA cyeT unn B kaccy Mera®oHa unu ynonHoMO4eHHOro M L.

7.6. Mera®oH eXeMecauHO NpeAocTaBnaeT KnueHTy akT okaaaHHbIX YCNyr i c4eT 3a Yenyry. AKT 0Ka3aHHbIX
yonyr W cueT 3a Ycnyru BbictasnaeTcs Mera®oHom o S (naToro) uucna kawporo Mecsua. CueT-dakTypa
0(hopMrISETCA B COOTBETCTBIAM C HOpPMamK 3aKOHOAATENBCTBA PO.

7.7. AKTbI OKa3aHHbIX YCMyr, cueta W cueT-hakTypsl HanpasnsoTcs KhuesTy ¢ UCnomb3oBaHUEM Mynoro
kaburera. Mo TpeboeaHuwo Knuenta axTbi OKa3aHHbIX YCnyr, cdeta w cueta-akTypbl (OTYETHbIE [IOKYMEHTI)
[OCTABNSIOTCA Ha aApec 3NEKTPOHHOW NouThl, ykasaHbiit B [lorosope (3akase, CreupdmkaLm) Wunu coHuM 13
creayolwx criocobos: Moutoil Poccuy Ha ykasaHHblil B [lorosope aapec, ¢ KypsepoM MoA paciicky 0 BpyHeHiit o
appecy, ykasaHHoMy B [loroBope Ui NocpeACcTBOM CUCTEMbI BMEKTPOHHOrO pokymentoobopora (3A0).

Ecnv agpec ANA [OCTABKM HE yKasaH, WM Mo ykasaHHOMY appecy KhueHT OTCYTCTBYET, KnueHt Bnpase
MOMYYWTb YKa3aHHbIE OKYMEHTbI B MecTax npoaax v obenyxusarus Mera®oxa.

8. MpaBa u o6azaHHocTn CTOpOH

8.1. Npasa Knuenra:

8.1.1. MomyyaTs HeobxomnMyio M [JOCTOBEpHylo WHcpopmauuio o Mera®oke, pexume ero paboThl,
OKa3blBaeMbIX Ycryrax.

8.1.2. Tpebosarb nepepacyeTa Nnarhl 3a Ycnyra BnoTb 40 NOMHOTO BO3BpaTa CyMM, ynnadeHHbIx 3a Yenyru,
B CBSI3V C He NpefocTasneHunem Yeryr no Buke Mera®oH unu npefocTaBnerrs X HeHaanexalliero Ka4ecTea.

8.1.3. OTkasaTbcs OT onnatkl Yenyr, npefocTasneHHsix Knuenty 6es ero cornacus i He NpeaycMOTPEHHbIX
Lorosopom.

8.1.4. BHOoGWTb NMaTexW, uaMeHeHus B Habop Ycmyr v cosepluaTb UHble [ENCTBUR, BOIMOKHOCTb
OCYLLECTRINEHUS KOTOpbIX NpeaycmoTpeHa Mera®oHoM, C MOMOLLBI0 TEXHUYECKUX U (nK) 3NeKTPOHHBIX CPEACTB U
Apyrumu criocobamu ¢ UcronbaosaHueM MaenTudukaropos KnuexTa, NOATBEDKAAMLUX, HTO PACTIOPAKEHNE AgHO
Knuextom.

8.2. Mpaea Mera®oHa:

8.2.1. Mera®oH BnpaBe MPUOCTAHOBUTL OKasaHue Ycnyr KnuenTy HesameanuTensHo C MOoCMeAytoLvM
yBeOMNeHeM (ECTIM MHOW NMOPAAOK YBEAOMMEHUS HE YCTaHOBINEH B COOTBETCTBYHOLIVX Cneuudmkauusx k [lorosopy)
B CNEAYIOLWWX cryyanx:

— oKa3aHue YCNyr MoweT cosfaTb yrpody GesonacHocTi u 0BopoHOCNOCOBHOCTU rocyAapcTea, 3A0pOBLIo 1
Be30nacHocTH Nojen;

— OKazaHue YCryr HEBO3MOXHO BBMOY kakux-rnbo uUsudeckix, TOMorpacnieckinx Ui UHbIX eCTECTBEHHBIX
NpensaTCTRUR;

— KnWeHT vcnonbayeT unu nomy4aet Ycnyrit HesakoHHbIM CriocoboM, un skcnnyatupyeTt npefocTaBnexHoe
OBopyaoBaHue C HapyLieHMeM MpaBun TEXHWYECKOW 3KcnnyaTauun, MW ucnonbsyer He cepTUthMLMpoBaHHbIe
TEXHUJECKVe CPECTBA CBA3M, UMK HapylaeT yernosia [Joroopa, ykasaHHble B nn. 8.32-837, 83183 8317,

— KnueHT HapylwaeT mpaBuna WCnonb3oBaHuA YCTyr, cojepxaupecst B HacTosilem [lorosope, W Takoe
HapyleHUe Co3jaeT yrpoay ANA AOMKHOTO (YHKLMOHMPOBAHUA CETU Nk 0BopyA0BaHUA Mera®oHa, uni apyrvx ero
abOHEHTOB;

~ N0 HesasucAWMM oT CTOpOH 0BCTOATENbCTBAM BO3HUKIIA ONACHOCTL ATIS OIKHOTO (DYHKLMOHNPOBAHUA
cetw unu obopyaosaHus Mera®oHa, unu Heckonbkix ero KnueHtos — B TOW Mepe, B KakoW 3To HeobxoguMo Ans
YCTPaHeHUs! Takoi ONacHoCTY;

— B CNy4ae Nony4eHIs COOTBETCTBYHLLENO YKa3aHus OT yNonHOMOYEHHOr0 rocy/1apCTBEHHOTO opraHa,



— B cnyd4ae ecnu KnueHT ucnonbayet Yenyri ¢ HapylieHMeM WMCKMiouMTenbHbIX npae npasoobnaparenei
PE3YNLTATOR UHTENNEKTYaNbHON AEATENLHOCTH.

8.2.2. Mera®oH BnpaBe NpUOCTaHOBUTL OkasaHWe Ycnyr KnuexTy, nucsMeHHo npefynpeans ob atom Knuewra,
B TOM YWCre MyTeM pasMelleHns COOTBETCTBYHOWEN MHdopmaLuu B JIuuHoM kabuuete, 3a 7 (cemb) KaneHaapHbIx
JHeA [0 MOMEHTA MpUOCTAHOBNEHMS OkasaHWA Ycnyr (ecnu WHOW NOPSOK YBEAOMNEHWS He YCTaHOBMNEH B
COOTBETCTRYIOLLMX [JONOMHUTENBHBIX COrMalleHnsx K JoroBopy B Cryyae Npocpoyku onnatkl KnueHTom Yenyr.

8.3. ObsizaHHocTH KnnenTa:

8.3.1. Beinonxath Hagnexatum obpasom ycnosusa [Jorosopa.

8.3.2. cnonb3osath ANA nogkmioydeHns Kk cetu caasu Mera®oHa KnueHTckoe yCTPOUCTEO, COOTBETCTBYIOWEE
obssarenbHbiM - TpebOBaHMAM, YCTAHOBNEHHBIM AelCTBYIOWMM  3akoHodaTenscTeoM Poccuiickoit  Pepepauuu,
Cobniopath npaBuna nonb3oBaHWA KNWEHTCKUMW  YCTROWCTBaMY, YCTAHOBMEHHLIE MPOU3BOAUTENAMM  TaKWX
YCTPOICTB, W copepatb KnueHTckue yCTPOICTBa B UCNPaBHOM COCTOSHUN.

8.3.3. He pmonyckaTth camoBorbHOl yeTaHoBky (nepectaHoBku) obopynosaHus Mera®oHa, pasmelleHHoro B
nomeLyeHum (Ha Tepputopiu) Knueta.

8.3.4. He ucnonb3oBaTh TEXHUYECKNE CPEACTBa, NpeaHa3HaveHHbIe ANA HErnacHoro nony4eHns MHQopMauun.

8.3.5. He ucnonb3oBatk Ycnyri, okasbiBaemble Mera®oHoM, Ans NPOTUBONPAaBHbLIX AEUCTBUA, B TOM YuCne
ANA OKasaHus Be3 NWULeH3WM ycnyr ceAsW, Tpebyloupe 00s3aTenbHOro NWUEH3MpoBaHWA, ucnombays Yemym
Mera®oHa.

8.3.6. He wucnonb3oBate Ycnyri, okasbieaemble Mera®oHom, Ans ycTaHoBkM W30 W obopyhoBaHus,
npefHasHadeHHoro ans npeobpasoBaHusa Tpadmka UNn Ans HecornacosanHoro ¢ Mera®oHoM 0CTyna B CeTU CBA3MN
Mera®oHa. He nposoauTe W He yd4acTBOBaTb B [JEACTBMAX, KOTOpsle MOryT ObiTh KBAnMULMPOBaHbI Kak
NPOTMBONPAaBHbIE JECTBUA B Chepe KOMNLIOTEPHOM MHOPMALAW.

8.3.7. He coepluaTb AeHCTBUI, 38BEAOMO HaNpaBMEHHLIX Ha HapyLUEHe HOPMArbHOTO (YHKLMOHUPOBEHMA
o6opynosaHus Mera®oHa, Ha MonyueHue HecaHKLWOHMPOBAHHOTO A0CTyna Kk 0BOpyAoBaHWI UMM CETW CBA3U
Mera®oHa.

8.3.8. MucbMeHHo yBeaomnsT Mera®oH o cBoeM BbIOLITUN (HANpUMEp, B Criy4asx NpoAaKu, CAauW B aperay
MoMeLLEeHHA 1 T.M.) No aapecy, no koTopoMy Buifo ocywectsneHo Moakmioyerue, He noaHee yem 3a 30 (TpuauaTs)
KaneHaapHbIx AHel 00 MOMeHTa BbIObITUS.

8.3.9. B Teuenne 10 (mecATv) kaneHnapHblX fHelt CO [HA HACTYNNEHWs COOTBETCTBYIOWErO COBLITUA
yeeaomnaTe Mera®oH 06 waMeHeHWu anpeca AOCTaBKM KOPPECTIOHAEHLMM, KOHTaKTHbIX TEnedqoHOB W mpoded
UHAOPMaLMK, YKkasaHHoit B pasgene 13 Jorosopa. OO W3MEHEHWM HAUMEHOBAHWSA, MecTa HaxoxgeHua KnneHt
Bnpase COOBWMTL B CPOK, He npesbilaiowmin 60 (WecTbaecsT) kaneHdapHbIX JHEN C MOMEHTa BCTYNNEHUS Takux
U3MEHEHUIA B CUny.

B cnyyae HecBoeBpeMeHHoro yeegomneHus Mera®oHa 00 ykasaHHbIX Bbllle N3MEHEHUAX OTBETCTBEHHbIM 3a
BO3MOXHbIE HETaTWBHbIE NOCNEACTBUA ABMACTCA KIMeHT.

8.3.10. HesamepnutensHo uHcbopmuposath Mera®oH o Hauane npollefyps! DaHkpoTcTBa W O NPUHATOM
peLLeHUH O NUKBUAALIMN.

8.3.11. He nepepasartt cBOW npagsa 1 06s3aHHOCTY No [loroBopy TPeTbM Niuam bes nonyyeHus nucbMeHHoro
cornacosanus Mera®ona.

8.3.12. KnueHT HeceT OTBETCTBEHHOCTbL 3a COXpaHHOCTs obopynosaHns Mera®oHa, npefocTaBneHHoro B
COOTBETCTBUY ¢ M. 5.7. [JoroBopa, ykasaHHoro 8 AkTe u HecobnioeHue ycnosuii Mpasun obecneyeHus CoxpaHHoOCTH
oBopynoBaHMs, KOTOpbie SBMAKOTCA HeoTbemremoli uactsio [orosopa. B cnyyae ytepu (kpaxwu), nopuu (3a
WUCKITIOYEHWEM HOPMAIBHOMO U3HOCA), YHUMTOXKEHIS, MONHOrO UMK YacTUYHOrO noBpexaeHns obopyioBaHms, KnueHt
06s13aH, no ycMotpeHuto Merad®oHa, Bo3MECTUTL YObITKM B pasMepe CTOUMOCTI 0bopyAoBaHUs Ui KOMNEeHCpoBaTh
CTOMMOCTb pemMoHTa oBopyaosanus. Mpy npexpaweHun Qorosopa nubo npu pactopxenun Creupdukalim (3akase),
ANA  VCMoMHeHUs koTopoil Knvewty 6bino nmepemaHo ofopygoadve Mera®ona, Knvent o6s3aH BepHyTb
ofopyfioBanme B fieHb NpexpaleHus AeicTeus forosopa unu cooTeeTcTaytouel Cneupdikaun (3akasa).

8.3.13. KNueHT HeceT NorHyro OTBETCTBEHHOCTh 3a TEXHUYECKYH akcnnyatauuo KnuenTckoro obopyaoBaHus
(NopJepwaHWe  WCTIPaBHOTO  (DYHKUWOHMPOBaHWS, BLINOMHEHWE  PernameHTHbIX W PEeMOHTHbIX  pabor,
KOHGUrypUpOBaHWe, aAMUHUCTPUPOBaHWE, YNpaBriexue AocTynoM K obopynoBaHWio, B TOM Yucne ynpasneHue
[MCTAHLMOHHBIM JocTynoM Kk Knuewtckomy oBopysoBauio W Ycnyram, okasbiBaeMbiM Ha ero OCHOBE), a Takke
BbINOMHeHWe TpeBosaHuii UHOPMALMOHHON BesonacHocT B npouecce noTpebrnienua Yenyr, ecnu uHoe He
MpeaycMoTpeHo  ycrosusiMu  HacTosiero florosopa. KnueHT Taikke 0BA3aH He [onyckaTb MCTIONb3OBaHWs
WpenTudbukatopos  KnueHTa TpeTbWMU NMUAMM M He3aMennuTenbHo nucbMeHHo coobluats Mera®oHy o
HeCaHKLIMOHUPOBAHHLIX Cny4asx, koraa WaeHTudukareps! KnueHta crani u3BecTHb! TPETbUM NuLam.

8.3.14. Mo 3anmpocy Mera®ona ans npepocraeneHus poctyna k Cetu ceasu Mera®oHa, YCTaHOBKM U
HacTpoiku oBopyaoBaHis, 0BecneynTs cunamm 1 3a CBol cHeT anekTpocHabxeHne 0bopyAoBaHUs, MECTO Ans ero
YCTaHOBKY B COOTBETCTBUM C TPeBOBaHUAMY, YkasaHHbIMU B Crelmdukaly (3akase) Ha COOTBETCTBYHOLLYIO Yenyry.

8.3.15. OBecreunth BO3MOXHOCTb nocTyna Mera®oHy ans ocywecTBneHus [OAKMIOYEHUS), PEMOHTHBIX
(BoccTaHoBUTENMbHBIX) pabor. B cryuae HeoBXOAMMOCTW MOMYuYMTb 33 CBOW CHET HEOBXOAUMbIE pa3pelleHna W
cornacoBaHus (Bkniovasi Briafensles (COBCTBEHHUKOB) NOMELLEHHIA, OpraHoB rocyapcTBeHHON BNacTu U MECTHOr
camoynpasneHus, NiobbiX UHbIX NULY, HeoBxoauMble ANs pasmelleHns 060pyAoBaHINA U NPOKNAAKK MHWIA CBA3M, WX



DEMOHTA 1 OBCMIYKMBAHUS, BKNIOYAS, HO HE OTPaHUYUBAsACH, CrIEAYIOLMMM pa3pelLeHUsMU U(1nu) cornacoBaHnaMy:
rapaHTUHOE MMCBMO O TEXHUYeckoM OOCTyXMBaHMM COEAWHWTENBHOW NUHMM, paspelieHne Bnadenbles
(COBCTBEHHWKOB) 3A@HUS Ha NPOKNaaKy COBANHUTENbHBIX NMHWIA NO 3AaHNIO.

8.3.16. Coobljate Merad®oHy O NMUKBMAALMM 33[OMKEHHOCTA MO onnate Ycnyr ¢ npefbssneHreM Konuu
JOKYMEHTa, NOATBEPXAAIOLLET0 BHECEHWE NiaTexa.

8.3.17. Wcnonb3osatb CeTb cBA3M Mera®oHa no HasHayeHWo, He WCMonb3oBaTb YCMyrk CBA3M ANA
NPOTMBONPABHbIX AEMCTBHI U He NPUUMHATL YEbITKM Meradory, apyrm KnuerTam v () UHbIM nuLam.

8.3.18. B cnyyae nepepbiBa B OkasaHuu YCryr HesaMennuTenbHo uHdopMuposath Mera®oH B MUCbMEHHON
chopMe, ECTI HOIT MOPSIZIOK He YkaaaH B cooTBeTCTBYHoLe Cneuudukauym (3akase).

8.4. O6s3aHHocTu Mera®oHa:

8.4.1. Oka3sbiBaTh KnueHTy 3akasaHHbie UM YCMyru B COOTBETCTBUW G ycnoBusMu [Joroopa, BblAaHHBIMU
Mera®oHoM nuLeH3usMM 11 TpeGoBaHuAMYU [eViCTBYIOWEro 3akoHoaatenscTea Poccuiickoit Gepepalyu, a Tawke
obecreunsarb KnUeHTy JOCTYN K yeryram, okasbiBaeMbIM JpYramiA niuamu, B TOM YUCHe onepatopamit GBA3N.

8.4.2. MpenocTaBnaTh HEOBXOAMMYIO U JOCTOBEPHYH MHCOPMALMIO O BbiAaHHbIX Mera®oHOM MULeEH3UsX,
YCTIOBUSIX HacToAlLlero [oroBopa, YCAOBUSIX OKA3aHusl OTAEMbHbIX BB Yenyr u Apyryio Heobxodumylo KnueHTy
HchopMaLio npu sakmiodeHn [orosopa u okasaHuu Yenyr. Taioke ykasaHHas Bbllue WHGbOpMaLMsa MOKeT BbITh
paamelLieHa Ha caitTe www.megafon.ru unv JoseseHa o ceefieHua KnueHTa ubiMu criocobamy.

8.4.3. BecnnaTHO W KpYrmocyTouyHO npedoctaenath KnveHty WHMOPMALMOHHO-CNPaBoOYHbIE  YCIYTH,
MpedycMOTPeHHbIE AeiCTBYHLMM 3aKoHOAaTeNLCTBOM Poccuiickoi Geaepalyu.

8.4.4. CTOpOHBI MMEIOT WHble Mpasa W HecyT 06s3aHHOCTM, NpedycMoTpeHHble [1oroBopoM, B TOM uucne
CneupdukaLmsami (3axkazamu) Ha COOTBETCTBYHOLLYIO YCnyry.

9, OtBeTcTBEHHOCTE CTOPOH

0.1. 3a HEUCNIONHEHUE UMW HEHAANEKallee WCronHeHue obsizaTensCTe, B3SThIX MO HacTosllemy [orosopy,
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C HOPMaMu [eVCTBYOlIero 3akoHojaTensctea Poccuitckoit
degepauui wiunu yerosusmmu forosopa/Creuudukaumii (3akasos)/LononHUTENbHbIX COrMaLLeHHit.

8.2, Mera®oH 0cBODOXAABTCA OT OTBETCTBEHHOCTM, ECNU [AOKAKET, YTO HEMCNOMHEHWe UMW HeHaanexallee
ucrionHeHve obsi3aTenscTe Mo [loroBopy, NPOM3OLINO BCMIEACTBIE AeiCTBUS 0BCTOATENBCTB HEeNPEOAOMMON CUlbl
unu mo BuHe Knuewta. B vactHoctW, Mera®oH He HeceT OTBETCTBEHHOCTW 33 BO3MOXHOE YXYAUEHWe Wnu
MpekpaLleHite paBoTsl CeTi CBA3M, CBA3AHHOE G UCTIONL30BAHUEM MOBPEXAEHHONO UMK HewcnpasHoro KnveHTckoro
yCTpOiicTBa, a Takke KnueHTckoro ycTpolictsa, MoandmimposarHoro KnueHtom Ges cornacus npoussopuTens, 3a
OrpaHU4eHre B NOMb30BAHWKM YCNyramyl, BblaBaHHOE AENCTBUAMK TPETbUX ML, B TOM 4Yvcre [pyrux onepaTtopoB
cBasn. K obcroaTenscTsaM HenpeofonuMOi CUMbl OTHOCATCA MOXap, HaBOAHEHWS, 3eMIETPACEHWs, BOEHHbIE
[EICTBIAR, NPUHATME HOPMATMBHBLIX aKTbl rOCYAApCTBEHHBLIX OPraHoB, UMelolx 0BA3aTenbHYI0 ciny xoTs Obl AnA
ofHolt 13 CTOpOH, W [pyrvie upesBblyaiiHble U HempeofonuMble OBGTOATENLCTBA, He NoAnexalyne pasyMHOMY
KOHTPOMIO, NPU YCIOBUM, YTO JaHHble 0BCTOATENbCTBA HEMOCPEACTBEHHO MOBMMANK Ha BbinONHeHWe CTopoHamu
cBouX 06s13aTensCrB.

9.3. B cnyyae HecobriopeHna KnueHToM npasun akcnnyatauuu KnueHTekoro yCTpoicTea Ui HecobniofeHus
sanpeta Ha nogkmioderve k Cetu casau Mera®ona KnveHTGKoro ycTporicTsa, He COOTBETCTBYIOWENO YCTaHOBNEHHbIM
TpeBosaHuaM, Meradow Bripase 06paTUTLEA B CYA C TPEBOBAHNEM 0 BOIMELLEHN NPUYMHEHHBIX TaKUMU AEACTBUAMM
Knuenta ybeITKOB.

9.4, OtetcTBEHHOCTE Merad®oHa orpaHuyeHa npudMHeHHsIM KnueHTy peanbHbiM yliepbom. YnylleHHas
BbIFOAA BO3MELIEHUIO HE MOANEWMUT, 32 WCKMIOYEHWEM Cryyaes, NPeyCMOTPEHHBIX HOPMamu [edCTBYHLero
3akoHoAaTenbcTBa Poccuiickoin Pegepatun.

9.5. B cnyyae HecobriopeHus KnueHToM YCnoBuid, ycTaHosneHHbix B n. 8.3.7 u n. 8.3.13 Jorosopa, KnueHt
HeceT 0OS3aHHOCTb MO onnare okasaHHbix Merad®oHom Ycnyr, nonyyeHHbIX C WUCMOMNb3OBaHWEM HEMPABUNBHO
SKCMNYaTUPYEMOrO MMM HEKOPPEKTHO HacTpoeHHoro Knuewtckoro ofopynoBaHua, u (vmu) YCnyr, nomyueHHbiX
BCMEACTBYE MCMOMb30BaHWA MNeHTUUKATOPOB KNWeHTa TPETBUMW NMWLAMW MpU HECAHKLUMOHWUPOBAHHOM K HWM
[0CTYNE, BNNOTh A0 MOMeHTa nonyyeHust Mera®oH nucbMeHHoro yeeomneHis o1 KnveHta ob aTux crnyvasx.

9.6. Mera®on He HeceT OTBETCTBEHHOCTM 3@ HENPaBOMEPHbIA [OCTYN TPETbUX ML K 0DOpyAOBaHWIO,
NpUHaanexatlemy Knuenty, a Takke 3a HeNpasOMepHbIi JOCTYN TPETLUX ML k oBopyaoBaHmo, koTopoe Mera®oH
nepeaan KnueHTy Ans nonyyeHns YCnyr CBA3W U HAXOAALLErocs B 30He OTBETCTBEHHOCTU KneHTa.

9.7. B cnyyae npembasnenus KnveHtom TpebosaHuit Mera®oHy o BoameleHMr YOLITKOB, B CBA3U C
HenpasoMepHLIM JOCTYNOM TPETbUX NuLy Kk ofopynosaHuio, KNueHT npedocTaBnsaeT fokasarenscrba MnonyveHus
YCNyru TPETbUM NULOM, BCNEACTBME HEHadnexalleid 3allutsl 00Opy[oBaHWs, HaxOAswerocs B 30He
oTBeTcTBeHHOCTH MeradoHa.

7.8. B cnyuae HapyuweHus KnueHTOM CPOKOB onnathl 3@ okasaHHele Ycnyru Mera®oH enpase HauucnuTh
HEYCTOMKY (NeHu) B pasMepe OfHa TPeXcoTas AelCTBYlLel Ha AaTy ynnathl NeHu Koyesoil cTasku LigHTpanbHoro
BaHka Poccwiickoit deaepaly 0T NPOCPOYEHHON CYMMbI ONNaThl 33 Kadbli KaneHAapHbIA AeHb NPOCPOYKY, HO He
Bonee cymmbl cyeTa.

7.9. MeradoH HeceT OTBETCTBEHHOCTb 33 HECBOEBPEMEHHOCTb OKasaHus ycnyr KnueHTty, a Takke 3a
HenpeacTaBneHue CBEeHIN, OTHOCAWMXCA k [loroBopy U OkassiBaeMbiM ycnyraM, no TpebosaHuto Knueta. B



cryyae npocpouky ucnonHeHust Mera®or 06a3aTensCTs, NpeaycMOTPeHHBIX HacTosALMM [JorosopoM, KnueHT mMoxet
HauMCnuUTL NeHu. [leHa HauucnaeTcs 3a Kawablit [JeHb NPOCPOdKM ucnonHeHus Mera®od 06sa3aTensCcTBa,
npeaycMoTpeHHoro [oroBOpoM, HauMHas Co [HS, CNedylLero nocne AHA WCTEYeHUs ycTaHoBreHHoro [Jorosopom
Cpoka WCMONMHeHUs 0bs3aTensCTBa, B pasMepe OfHa TpexcoTas AeicTBYlOWer Ha [aTy yrnaTbl MeHu KMo4esoi
crasku LleHTpansHoro baHka Poceuiickoit ®efepatiu ot LieHs! [lorosopa.

10. Paspelwerue cnopos

10.1. MpeTeHsun KnueHTa no MoBOAY TEXHWYECKUX HEUCNpPABHOCTER, NPENATCTBYIOWMX MOMb30BaHWI0
Yenyramu, kayecTaa okasblBaeMblX YCMyr Unu nepepbiBOB B MpeAocTasneHiny Yenyr npuHUMAKTCa KpyriocyTo4Ho no
TenedoHy, ykasaHHoMy B CrieLudukaumm (3akase).

10.2. Mpn HEUCNONHEHUA UMW HeHAZMeXalleM ucnonHeHun Mera®oHom oBs3aTenscTs no okasaHuo Yenyr
KnueHT o obpallenus B cys npeabasnset Mera®ory npeTeHauto. [peTeH3us npeAbaBIAETCs B NUCbMEHHON thopme
W MOAMEXAT perucTpauun B fAeHb eé nonyyenuss Mera®oHom. K npeteHsuu npunaraioT Heobxoaumble Ans
PAacCMOTPEHUA [aHHONA MPETEH3WM MO CYLLEeCTBY OOKYMEHTbI, B KOTOPbIX AOMKHO ObiTh ykasaHbl CBefleHUA 0
HEWMCTIONHEHWM UMK HEHaZNexXallem 1cnonHeHun obsaaTenscTe no [Jorosopy.

10.3. MMpeTeHans no BOMpOCAM, CBA3aHHbIM C OTKA3OM B OKasaHuW YCMyr, HECBOEBPEMEHHbIM WM
HeHaanexallem McronHeHu 06A3aTenbeTB, BhiTEKalWMX W3 [loroBopa, NpeabsenaioTcd B TedveHwe 6 (wectu)
MECSLIEB C [aThl 0Ka3aHus YCnyr, 0TKasa OT UX OKa3aHWs UMW BbICTaBNEHUA CYeTa.

10.4. Mpevenaua paccmatpusaetca Mera®oHoM B CPOK, YCTAHOBMEHHLIN 3akoHoAaTenscTBOM Poccuiickoi
Denepaliun,

10.5. B cnyyae ecnu npeteHaus Obina npuasaHa Mera®oHom obocHoBaHHoW, Mera®oH ycTpaHsaet
BbISIBNEHHbIE HEJ0CTaTKi B pa3yMHbIi cpok. Ecnu felicTBylolLMM 3akoHopatenscTBoM Poccuiickoit ®eaepauun B
obnacTu cBA3M NPefyCMOTPeHbl KOHKPETHbIE CPOKM ANs YAOBMETBOPeHUs 0BOCHOBAHHbIX MpeTeHauit Knuewta,
Mera®oH 0693aH YCTDaHWTb HEZOCTAaTKM B YCTEHOBNEHHble 3aKOHOAATeNbCTBOM CPOKM WM B CPOKM,
npeaycMoTpeHHsie B Cneuydukaumy (3axase) B cnyqae, €Cnv CPokW ANs yA0BNETBOPEHNA 0BOCHOBAHHbIX NPETEH3MI
(8 T.U. yCTpaHEHWE HEMCNPaBHOCTEN, NPENATCTBYHOLLMX NONb3OBaHWUID YCmyramu, BO3HMKWMX Mo BuHe Mera®oHa)
YCTAHOBNEHs! B COOTBETCTBYWMX Creuudukausx (3axasax).

10.6. B cnyyae HEBOSMOXHOCTW PA3PELUEHUs CMIOPOB W pasHormacuii NyTem NeperoBopoB, OHW MOTYT BbiTh
nepefanbl Ha paccMoTpeHe ApbuTpaxHoro cyaa YnbsHosckon obractu.

11. KondhupeHumansHocTh

11.1. Hactosiwmm CTOpOHbI [OrOBOPUMUCH, YTO KOH(WAEHLMANLHOM WHEOpPMaLMeid ABNAITCA YCNoBUA
Hactoswero [orosopa W mobas WHdopMauus, kotopoir CTopoHbl OBMeHMBAnUCL B MPOLECCE 3aKMHOUYEHMS,
MCTIONHEHMA W Npekpallerus Jorosopa. B TeueHve cpoka AeicTsus HacToswero [lorosopa 1 B Tederue 3 (Tpex) net
rnocne ero oKoHYaHwa kaxaas CTopoHa oBs3yeTcs He packpbiBath O3 MpeALecTBYOLWEero NCbMEHHOMO cornacus
apyroit CTOpOHbI M0ByI0 KOH(UAEHUMANbHYI MHGBOPMALMIO, NoMydYeHHyl oT packpbiatoweilt CropoHbl. Korna
noban WHOpPMaLKMA packpbiBAaeTCA TpeTbeMy Nuly C Takum cornacvem, CTOpOHa, packpeiBalolias Takyro
MHEHOPMALIVIO TPETBEMY ML, AOMKHA rapaHTUPORATL, YTO TPETbe MULI0 CBA3AHO NONOXEHUAMU AaHHoro [lorosopa.

11.2. Monyyatolias CTopoHa, koTopas nosyyuna nobyio koHpuaeHLUMansbHY MHGopMaLuio (Mo YCTHo, npu
YCTIOBUM, YTO MUCEMEHHOE COOBLIEHNE OTHOCUTENBHO KOH(UAEHLMANBHOCTY TaKoit MHopMaLi BbINo NonyyeHo ot
apyroit CTopoHsl, NuBO B nuckMeHHOl hopMe) He AOMKHA packpbiBaTb ee, U obssyeTcA obpabaTbiBaTh Takyl
WHOPMaLMIo C TOI CTeneHblo 3aBOTNMBOCTU W OCMOTPUTEMBHOCTH, KOTOpas MPUMEHSIETCA OTHOCUTENBHO ee
JenoBbIX M (MHAHCOBbIX JAHHLIX TOMO e YPOBHS BAXHOCTU.

12. 3akntouunTeNbHbIe NONOKeHUA

121. Bo BCEM 0OCTanbHOM, 4YTO He MpeaycMOTpeHo Hactoswum [oroopom, CropoHbi  ByayT
PYKOBOACTBOBATLCA 3akoHOAaTenscTBOM Poccuiickoit Peaepaliuu.

12.2. HacToswmin [loroBop COCTaBMEH Ha PYCCKOM A3blke B 2 (OBYX) 3K3emMnnApax, MUMEHLUMX DaBHYHK
IOPUAMHECKYIO CUMY, TIO OJHOMY 3KIEMNNAPY ANs kawaoi u3 CtopoH. Bee npunoxerus k [JoroBopy coCTaBnsioT ero
HEOTLEMMNEMYH YaCTb.

12.3. Mop oHsmu B [loroBope MOHWMAIOTCS KaneHaapHble Auu. Mop pabouumu JHSMU MOHUMAKTCH [HU
Heenv ¢ NOHeAEeNbHUKa Mo NATHULY BKMouuTensHo, ¢ 09.00 no 18.00 no MecTHOMY BpemeHu, Ucknkodas Hepabodue
npasfHvYHbIe [HW, ONpeaenseMble B COOTBETCTBIM C 3akoHoAaTensCTBoM Poccuiickolt ®eaepatim.

12.4. Mpn vcronHeHun ceoux obssatenscT no Hactoswemy Aorosopy, Knuewt obsasyetca cobriogats
TpeBoBaHUA W HOPMbI MPUMEHMMOrO aHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA W He MpeAnpUHAMATL  HUKaKKX
[eCTBUIA, KOTOPLIE MOTYT UX HAPYLUUTb, B TOM YMCME rapaHTUpyeT, YTO OH W ero adhunuposaHHsie nuua, paboTHikm
WK NOCPENHUKW HE OCYLIECTBMAIOT AGNCTBUS, KBanUbULMpyeMble NPUMEHUMBIM AN Uenel HacTosllero [Jorosopa
3aKOHOAATENLCTBOM KAk [JavallonyyeHue B3ATKM WM KOMMEPYECKWA NoAKyn Kakux-nbo QuU3MHeckux unu
HOPUOMYECKUX NUL|, BKMOYAR, HO, HE OTPaHWYMBAsCH, KOMMEDPYECKUX OpraHu3auuMii U ux npedctaBuTenei, opraHoB
BMACTU W CAMOYNPABMEHWS, rOCYAAPCTBEHHBIX M MyHULMNANBHBIX CYKaLWX, B CBA3U C 3aKMHOYEHUeM, UCMONHEHVEM
wiunu pactopkeHuem HacTosLero [Jorosopa.



B cnyyae BO3HUKHOBEHMA Y KTEHTa NOJO3PEHWiA, YTO NPOMOLINO WK MOXET NPOUOITU HAPYLIEHUE KaKix-
nMBO MONMOKEHWI HacToswero nyHkTa, Knuewt obssyetcs HemednewHo Hanpasutb Mera®oHy nuceMeHHoOE
yBEOMNEHIe O HapyleHuK. B nucbMerHom ysegomnenun KnveHt 0bs3aH cocnateca Ha thakTsl UK NpeaocTasuTh
MaTepuansl, JOCTOBEPHO MOATBEPKAANLME UMW [alolive OCHOBaHWE npejnonaratb, YTO MNPOW3OWNO UMK MOXKET
MPOV30NTY HapyLLIeHIe Kakux-NMBo MoNoXeHWi  HacToALEro nyHkTa, CTOPOHbI MPULLNK K COrNaLleHItto rapaHTpoBarb
KOH(DMOBHLUMANEHOCT MLaM, coobliaowmm 0 akTax HapyWeHWid W Kkoppynuwu, ¢ yd4eTom TpeboBaHuil
3aKOHOAATENLCTBA.

12,5 KnueHT noATBepXaaeT, uTo npu UCTOMHeHuw Hactosiwero [lorosopa He Tpebyiotcs: kasHauelickoe
COMpPOBOXAEHHE Liernesbix CPeAcTs, baHkoBCkoe COMPOBOX/EHME HacToslero [loroBopa, BeAeHue MNAQO «Mera®oH»
PA3NenbHOrO yyeTa pesynbTatos (DMHAHCOBO-XO3ANCTBEHHON AEATENbHOCTU Mo HacTosueMy [oroBopy. KnueHt
MOATBEPXKAAET, YTO Mpyu ucnonHeHun HacToswero Jorosopa MAQO «Mera®oHy He ByaeT ABNATLCS UCTIONHUTENEM B
Lensix UCMONHEHUA rocyAapCTBERHOTO 0BOPOHHOTO 3akasa, a Takke He DydeT BKIIOYEHO B KOoMepaLuio ronoBHOM
WCTIOMHMTENA M0 KOHTPaKTY, 3aKMo4YeHHOMY BO MCMOMHEHMe rocyAapCTBEHHOro 0D0pOHHOrO 3akasa.

Mpunoxexue k forosopy: CreLnduKaLua Ha oKkasaHue ycnyr

13. PekBunautbl CTOpOH

MEFA®OCH: KNUEHT:

My6nu4Hoe akumoHepHoe obwectso «Mera®oH»
Anpec MecToHaxowgenws: 127006, Poccuitckas
®enepauns, r. Mockea, OpyxeliHbli nepeynok, 441
MoutoBbi agpec: 127006, Poccuitckas Pepepauus, r.

thenepansHoe rocyaapcTBeHHoe GloaxeTHoe
obpasoBarensHoe yupexaeHue BbICWEro
o6pa3oBaHus «YNbSHOBCKWIA FrOCYyAapCcTBeHHbIN
YHUBEPCUTETY

Opuauueckuit anpec: 432017, YribsHoBckas 0bnactb,
r. YnesHoBek, yn. Nbea Tonctoro, 4. 42

WHH/KNN 7303017581/732501001

BaHKOBCKME PEKBU3UTHI

KasHaueickuit cuet 03214643000000016800
HaumeHoraHve Baxka; OTAENEHUE YNIbAHOBCK
BAHKA POCCUM /f YK no YnbsiHoBCKol 0bnacTu .
YNbSHOBCK

BEMK 017308101

EnuHblit kasHauelickuid cuet 40102810645370000061
YOK no YnbsHosckol 0bnactu (YnbsHoBCKul
rocymapcTseHHbIi yHuBepeuTeT nic 20686X89820)

Mocksa, OpyxeiHblii nepeynok, A.41

OrPH 1027809169585

AHH 7812014560

KNr: 997750001

PacuétHblit cuét: 40702810538050107202

Bank: Mockosckuii 6ank MAQ CBEPBAHK r. Mocksa
Kopcuér: 30101810400000000225

BUK: 0445625225

Mosomxckuii dounuan NAO «Mera®oH»

P®, 443080, r. Camapa, Mockosckoe wocce, A. 15
HH 7812014560

Krn 631643002

PacuétHblit cuéT 40702810154020002256

Bank: Mosomkckuit baHk MAO CBEPBAHK r. Camapa
Kopcuér 30101810200000000607

BIK 043601607
Moanucu CtopoH
Ot Mera®oH Ot KnueHra
MybnuyHoe akuuoHepHoe 0bulecTso « Mera®oHy» thefepansHoe rocyfapcTBeHHoe BrompreTHoE

06pa3oBaTentHoe yUpeXaeHue Bbicluero obpasosaHus
«YrbAHOBCKAIA rOC [apCTBEHHBIN YHUBEPCUTETY

= 1. 05
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CrapLuuii cneuuancT no passuTrio 1
COMPOBOXAEHWK TOCYAAPCTBEHHbIX KIMEHTOB
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{ AracboHoBa T.B.




CMELMOUKALYS
HA OKA3AHME YCITYTY [JOCTYTNA K PECYPCAM CETU MHTEPHET C NYENUYHLIM IP
[ K[IOrOBOPY Ne /819:4-4 — 254%| [or |02 78. Z0X2 |

1.B HacTosAwei Cneuvdukalmm uenonb3ytoTes criedytolye onpeaeneHus.
1.1. ABapuitHas KapTouKa - yueTHas 3anuce 0 NpobremMHoi cutyauum B AexypHoi cnyxbe Mera®oHa.
1.2. AnMuHucTpaTop Pecypca — WL, HA 33KOHHBIX OCHOBAHUAX OCYLLECTBrALEe ynpasneHue Pecypcom, B
YacTHOCTH, onpefienstoliee MonuTUKy B3aumogelicTeus Pecypea ¢ ceTblo MHTEpHET v npasa Apyrvix nonb3osarenei
Mo OTHOLLEeHMIO K Pecypcey.
1.3. BOJIC - BONOKOHHO-ONTUHECKASA TIMHWSA CBA3N.
1.4. Donyctumas anutensHocTb HeroToBHocTH ([AH) — He noanexallas koMneHcaLn cyMmapHas ANUTensHOCTb
Meprofos HeroToHocTW Yeryr 3a OTUETHbIA MEpUOA B MUHYTaX, onpedenseman Ans KOHKPETHOM BenuuMHb
TOTOBHOCTM YCNYru U yKa3aHHas B COOTBETCTRYHOLLEM 3aKase.
[LlonycTuMast ANUTENBHOCTb HEFOTOBHOCTH PacCHUTLIBAETCS MO (POpMYIe:
AOH=(1 — B ) x OmyemHaili nepuod x 60 MuH
100%
roe:

- SA (Service Availability) — rotoBHocTb Yenyru;

- OTYeTHbII Nepuof — NpW pacyeTax roTOBHOCTM Yenyru 3a npoAomkuTensHocTb OT4HeTHOrO Neproaa

NpUHUMaETCA BenuumrHa, paeHas 720 vacam (30 kanexgapHbix [HEi), He3aBUCUMO OT KOnM4ecTBa

KaneHaapHblx OHel B MecsLe.
[ina Bazosbix ycnoBuiA okaaaHMA Ycnyru (COBOKynHas rotoBHocTb Yenyru He meHee 99,7%) [AOH cocrasnser 130
MUHYT.
1.5. 3aiepkka nepenadv NakeToB — MHTEPBAr BPEMEHN Npu NPOXOXAEHUA TECTOBLIX NakeToB B OAHOM HanpaBnexum
(oT oTNpaBKTENS K NoMyyaTenio) B cpeaHeM 3a MecsL,
1.6. KonebaHue ceTeBO 3adepxku (OxuTTEp) — W3MEHeHWe BenNWYMHLI BPEMEHHOTO WMHTEpBana NPOXOXAeHUsa no
YUaCTKY U3MEPEHIS TECTOBLIX NaKeTOB, NPUHaANEXaLLMX K onpeAeneHHoi NocnenoBaTenbHOCTH (Ceccin).
1.7. NuHua goctyna (M3MM, «nocneaHss Munay) — (ropofckoe/3oHOBOE NPOANEHKUe) — KaHan CBA3W W/unn huudeckue
Lienu ot Mopta aocTyna Ac oGopynosanus Knvexta.
1.8. Mogens OSl| — Ha3oeas aTanoHHas MOLEenb B3aUMOMEHCTBUA OTKPBITLIX CMUCTEM, NpuHsTa MexayHapoaHbM
coto3oM anekTpocesian (Pekomenzauua X.200).
1.9. MaptHep — onepaTop CBsau, NPeAoCTaBnsALWiA B nons3osaque Mera®ony MuHuio gocryna.
1.10. Mepuof, HEroTOBHOCTH — MEPKOS BPEMEHM, B TEYEHWE KOTOPOrO NoKasaTen KayecTsa nepejaqu UHpopmaLmu
BupTyankHOro KkaHana cBA3W He OTBeManW TpeboBaHuAM [eMCTBYIOLIEro 3akoHoZaTenscTsa, B TOM YUCME
MexayHapooHeIM TpeBoBaHMAM W CTaHAapTaM. Havuanom nepuofa HEroTOBHOCTW CHMTAETCH MOMEHT OTKPbITUS
ABapuitHoiA kapTouki W MOATBEPKAEHWS npobnemsl co cTopoHbl Mera®ona. OxoHuaHWeM nepuoaa HeroToBHOCTU
CYUTAETCA MOMEHT 3aKpbiTUA ABapWIHON KapTouku W yBedomneHus KnueHTta o6 ycTpaHeHuu HeucrnpasHOCTM.
[nutensHocTb Meproma HEroTOBHOCTM PACCUMTLIBAETCH Kak BpeMs MeXay OTKPLITMEM W 3aKkpbiTuem AsapuitHoid
KApTOUKI 33 BBIETOM:

- BPEMEHU OXWAaHWSA NOATBEDKAEHNS YCTPaHEH A HEUCTPABHOCTY,

- 3a[lepXeK, Bbi3BaHHbIX HE0BOCHOBaHHBIM OTka3oM KnueHTa B NOATBEPHAESHUM YCTPaHEHUSA HENCNPABHOCTY;

- NpOYMX 3afepwek No BHe KnuenTa.
1.11. MopT nocTyna — Touka noakntoyeHus KnueHta k yany CeTu cBA3M.
1.12. TIpOLEHT MOTEPAHHBIX NaKETOB WH(HOPMALUM — OTHOLIEHWE KONMUYECTBA NakeToB, OTOPOLIEHHBIX (MO MOBbIM
MpUYKMHAM) Ha Y4acTke M3MEPEHWS, K KONMYECTBY MakeToB, MepefiaHHbIX B Y4acTOK M3MEPEHUs, BbipaxeHHoe B
npoLieHTax.
1.13. Cetb cBsan (CeTb) — 3TO COBOKYNHOCTb B3aUMOZENMCTBYIOWMX ceTeil nepedayn AaHHblx Mera®oHa,
obecneynBaloLLX COBMECTHOE OKasaHWe YCIyT.
1.14. Tun nopra — xapakTepuctuka MopTa gocTyna, oTeevatolLero onpeaenexHomy Qos.
1.15. ¥3en goctyna — y3en casasu CeTi cBA3N.
1.16. Yenyra pgoctyna K cetu VIHTepHeT — ycryra cBA3W B CETW Nepedadu QGaHHblX, 3akniovallwasca B
npenoctaeneHun Knventy kadana csssw ¢ nybnuuubiM 1P anA obmeHa uHdopmauumeid Mexay AByMs
TepPPUTOPUANBHO-PA3HECEHHBIMIA CErMEHTamut ceTi KnnenTa.
1.17. Ethernet — NpoToKoN KaHansHOro YpoBHA (2 ypoBeHb aTanoHHoi mogenu OSI).
1.18. Ethernet-kaap (kaap AaHHbIX) — KOHEYHbIN (parMeHT AaHHbIX, NepefaBaeMblil MEXaY CETEBbIMI YCTPOACTBAMU
Mo NpOTOKOMY 2 KAaHaNLHOrO YPOBHS aTancHHol mogerny OSI.
1.19. QoS (QualityofService) — ka4ecTso obcnyxusaHua.
2. Mera®ou obssyeTcs okaskiBaTh KNUeHTy Ycnyry B nopsfke, NpeaycMOTPeHHoM Hactoswel Creuudukauue, a
KnueHT 0bsisyeTca onnaymsatk Yenyry.
3. B pamkax okasaHus Ycnyru Mera®oH 0bsisyeTcst opraHu3oBaTh kaHarbl CBA3N C XapaKkTepuUcTUkamid, ykasaHHbIMA B
COOTBETCTBYHOLWX 3aKasax.



4. Mera®oH He OCYLIECTBNAET KOHTPONb Haj COAepxaHuem Tpadmka KnueHta, nepeaasaemoro ¢ UCnonb3oBaHuem
yonyru gocTyna k cetu WHTepHer KnueHTa M He HeCeT OTBETCTBEHHOCTV 3a COAepxaHue UHqopmaluy,
nepefnasaemoit KnueHTom.

5. Ecnv uHoe He onpeaeneko 3akasoM, Mera®or o6si3yetcs obecnesuts KnuerTy knacc obenyxusaHug «best-efforts
- TpadhuK NPUNOXKEHWIA, [N KOTOPbIX AOMYCKaloTes 3afepiki 1 noTepu Aonu naketos (hitp, ftp, e-mail) npu Hanuuum
BbICOKONPUOPUTETHOO Tpaduka.

6. Ecrn uHoe He npegycmoTpeHo 3akasom, Ha Moprte poctyna Mera®on obsiayetca npepoctasuth KrmeHty Tun
nopra Bronze - Beck Tpaduk Tuna best-effort. Vicnons3yetcs B cnyyasx, korha HanuumMe NPUOPUTETHOTO Tpatuka He
npeanonaraeTcs.

7. TMpu NposefexuM pacyeTos 3a Ycnyry AGoHeHTCkas nnata 3a Ycnyry, KoTopas okasbiBanach HenomnHbli Mecsy (c
Jatsl nofknioueHns Kk Ycnyre, ykasanHoi B8 AkTe, [0 KOHLA MECAUA WM C Hadyana mecsua A0 AaTbl OKOHYaHMS
OKka3aHWs YCryri), paccuMTbIBaeTcs NponopLMoHanbHo obljemy KonuuecTsy kanewAapHbix OHEW B 9TOM Mecsle.
[laHHOE YCroBuvE PacnpOCTPaHAETCA TOMbKO HA pacyeT Yemyri, okassisaeMoit 6onee 0HOrO KanerAapHoro Mecsla ¢
[JaThl NOAKMIOYEHUS K Yanyre 40 AaThl OKOHYaHWS OKa3aHua YCnyru.

8. [Ins nocyTouHOI TapuduKaLmMK (MU OKA3aHUW YCTYTU CBA3M MEHEEe OfIHOTO KaneHAapHOro MecALa) UCnonb3yeTes
crieupansHas Tapudukaums.  YkasaHHas onuvs  JOCTYMHa TOMbKO ANA  okasauus Yenyru Bes  numuTa
npeaonnayeHHoro Tpaduka.

9. MpaHuLbl 0TBETCTBEHHOCTH Mera®oHa no okasaHuio Yenyri onpeaensioTcs B 3akase.

10. Merad®oH obecneunBaeT creaylollMe napaMeTpel KaYecTea nepefadn Tpaduxa:

Tabnuua 1
3apepxka nepenadu Konebanue
Knacc MpoueHT NoTepsHHbIX ¢
NaxkeToB UHopMaLmm CeTeBOW 3adepHKm
obenyxuBaHua nakeToB UKOpMALMHK
(0HOCTOPOHHSS) (muTTEp)
Best-effort He bonee 1% He bonee 180 mcek -

YKkasaHHble B Tabnuue napameTpbl He YYWTLIBAKOT BOMOXHBLIX AOMNOMHUTENLHLIX 3aepkek, [KUTTepa W notepb
nakeTos Ha [luHum focTtyna.

[laHHble XapakTepuCTUKK Ka4ecTsa rapaHTUpYOTCS npu yTunu3aLum MopTa Aoctyna He Bonee yem Ha 80%.

11. BenuuuHa rotoBHOCTH Yenyru, rapaHTupyemoit KnueHTy B TedeHne OTYETHOMO Nepuofa onpefensetcs B 3akase.
12. dakTdeckas Benv4MHa roTosHocTH Yenyru 3a OTUeTHBINM NEpUOa paccunTLIBAETCS Mo cneaytoLLei dopmyne:

(OTyeTHbIN nepuof —Xl1epuofoB HeroToBHOCTY B OTHETHOM Neprose)
SA= " x 100%
OTyYeTHBIN Nepuod

rae:
- SA (Service Availability) — rotoeHocTh Yenyru;
- OTYETHBIl NEPUOA — NPY pacyeTax roTOBHOCTM YCNyrit 3a NpofornknTensHocTs OT4eTHOro nepruosa
npuHUMaeTCs BenuuuHa, pasHas 720 yacam (30 kaneHaapHbIX JHelR), He3aBUCKMO OT KONMYECTBa
KanexaapHbIX JHeit B MecsiLe;
- ZMepuopos HeroToBHocTY B OTYETHOM NEpuose — CyMMapHas AnMTeNsHoCTL Neproaos HeroTOBHOCTH,
3achukcupoBaHHelx 8 OTYETHOM nepuoge.
13. Tpw nepepbiBax B OkasaHWu Ycnyru (3a UCKMKOYEHWeM MepepbiBoB, CBA3aHHbIX C NPOBESEHUEM DEMOHTHbIX U
nnaHoBo-NpotunakTuyecknx pabot, B ToM Yucrne paboT no TecTUpoBaHui unu HacTpoitke Ha Cetn Mera®oHa, o
KoTOpbIX KnneHT n3BelLaeTcs 3abnaroBpeMeHHO B COOTBETCTBUW C YcnoBuAMM [loroBopa, NepepbiBoB, BbI3BaHHbIX
W3MeHeHeM NapaMeTpoB okasaHus Ycnyru no aanpocy KnueHTa; nepepbiBoB, BOSHUKWINX He no BuHe Meradona;
3apaHee cornacoBaHHbix CTOpoHamu nepepbiBos) KNUeHT UMeeT npaBo Ha nepepacyeT ovepeAHor ABOHEHTCKOM
nnarsl 3a OTYeTHbIN NEPUOA, B KOTOPOM UMENM MECTO NMEPEpPbIBLI B OKadaHui YCnyri.
14. TpW HanuuMW NepepbIBOB B OKasaHuu Ycnyru, gawlwux KnueHty npaso Ha nepepacyeT ABOHEHTCKOW mnarbl,
Mera®oH Ha ocHoBaHuM nucbMenHoro TpeboeaHus KnueHta npowsBoguTt nepepacyeT ABoHeHTCKoM nnatel 3a
NCNONb30BaHWE YCRyru A0CTYna K ceTv MHTepHeT cneaylowmmM obpasom:
- NepepacyeT NPOW3BOANTCS B OTHOLWEHUW ABOHEHTCKOM NNaTkl B YaCTW TOMbKO TOW yCryrv AOCTYNa K CeTu
WHTEpHeT, Ha KOTOpPOM MPOW3OLLEN MepepsIB B OkasanuW Ycnyru; npu atom pasmep AGOHEHTCKOW nnatbl B
YacTW Takol ycnyru JocTyna K ceTW VHTepHeT ompedensieTcs cornacHo CTOMMOCTW YCnyry, ykasanHoW B
COOTBETCTBYHLUEM 3aKase;
- CNM CyMMapHas AnuTenbHocTb Meprosos HeroToBHOCTM 3@ OTYETHBI Nepuof He NpeBbilaeT fonycTumyto
ONUTENBHOCTL HEFOTOBHOCTM, TO NEPEPACHET HE NPOM3BOAMTCS;
- €CMM CyMMapHas AnuTensHocTb epuodoB HEroTOBHOCTH, PacCHUTaHHas B OTHOLLEHUU COOTBETCTBYHOLLEH
ycnyru goctyna K ceT WHTtepHer, 3a OTYeTHbI nepuod npeesiwaet [onycTUMyro AUTENbHOCTL
HEroTOBHOCTM, TO pasmep ABDOHEHTCKOW nnaTbl AN OaHHOW ycnyrw goctyna K ceTw WHTepHer 3a
cooTeeTcTByIOWMA OTYETHbIA NEpuoa ymewbluaetcs Ha 1/720 (ofHy ceMbcoT ABafuaTylo) YacTb TaKoi
ABOHEHTCKOI NNaThl 3a Kawablii nocneayowuit vyac Mepuoga HEroToBHOCTH YCmyru.



Mput 3TOM, NPEBbILIEHNE PACCUUTBIBAETCA Kak PasHULIA MEXTY CyMMapHOU ANUTENbHOCTLIO [1epuofoB HEroToBHOCTU
3a OTyeTHbIi nepuog v JonycTUMON ANUTENBHOCTHI HEFOTOBHOCTU C OKDYIMEHWEM [0 LIenoro Konu4yecTea Yacos
cnedyolum 06pasom: B Gonbluyk) CTOPOHY, ECrM HENONHI Yac cocTasnseT 30 u bonee nocreaoBartesbHbiX MAHYT,
B ME@HbLLYI0 CTOPOHY, ECINU HEMOMHbIN Yac cocTaenseT meHee 30-Tu NocnefoBaTemnbHbIX MUHYT.
15. TexHuyeckas noadepxka KrnueHta ocyliectensetca AexypHoi cnyxboit Mera®oHa kpyrnocyTouHo no
TenedoHam, ykasaHHeiM B 3akase.
16. Mera®oH KoHTponupyeT YCnyry M NpeanpuHUMaeT Mepbl A8 YCTpPaHeHUs HEWCNpPaBHOCTEH, NepepbiBOB W
yXyOWeHUs KauecTBa OkasbiBaeMoil Ycnyru. [pu 3TOM CpOK YCTpaHeHUs HEUCmpaBHOCTIA, KOTOpas MPUBOAWT K
nepepsisaM B 0KasaHu YCnyri, CocTaBnsaeT He bonee 4 (YeThipex) acoB ¢ MOMEHTA OTKPLITUA ABapUIAHON KapTOuKK
Mera®oHom, 3a UCKMIOHEHVEM CNeAyIoLLUX CryYaes:

- B cnyyae HeoBX0AMMOCTH NPOBEAEHHS BbleafHbIX paboT, Bpema yCTpaHeHns yBenuumeaeTca Ha 2 (4sa) Yaca

3a kaxable 100 (CTO) kM. yAGNEeHHOCTW OT HACEMEHHOTO MyHKTa.

- B cnyuae asapuu Ha BOJC Bpems ycTpaHeHust HeUCNpaBHOCTY YBeNnuyMBaeTcs 0 24 (aBaauatu Yetbipex)

4acos.

- B cnyyae aBapuu B TEMHOE BPeMs CyTOK v TpebytoLeil HeoBXoaMMocTi OpraHMaaLyMin BLICOTHBIX paboT, B

CBA3W C HEBO3MOXHOCTBH) MPOBEAEHWA aBapuiiHo-BoccTaHoBUTENbHbIX paboT (ABP) B TemHoe Bpems CyTOK

cornacHo Hopmam BesonacHoctit, Mera®oH npepocTaenser KnuewTy nmaHupyeMoe Bpems YCTpaHewus

HeUcnpPaBHOCTH.
17. Tpu BOSHUKHOBEHUM MEPEPLIBOB B OKA3aHWM YCMyru vunu yxyAleHuu KayecTsa OkasbiBaemol Ycnyru Knnet
HanpaensieT 06 3TOM 33ABKY B AEKYPHYt0 cnyxBOy Mera®oHra. 3asBka JOMKHa CoaepxaTh:

- HaumeHoBaxwe KnueHra,

- KOHTaKTHble faHHble Knnenta (pomkHocTb U ®WO npepctasutens KnueHTa, KOHTaKTHbIA HOMep TenedoHa,

afIpec aNeKTPOHHOM NoYThI),

- onucaHvie NpobnemHoln cuTyauwu,

- Homep floroBopa v 3aka3a unu uaentudukarop BKC (npu Hanuyum);

- BPEMs BO3HUKHOBEHWA NPOBNEMHON CUTyaLuu,

- afipec pa3MeLLieHnst 0B0opyaoBaHUS.
Monyuws 3a8Bky 0 NPOBNEMHON CUTYaLWM, AexypHan cnyxba:

- OTKpbIBaeT ABAPUINHYH KAPTOUKY;

- NPUCTYNAET K BBIACHEHWIO NPUYKH, W NPEANPUHUMAET BCE BO3MOXHbIE Lark K yCTpaHeH!io HeMCnpaBHoCTex;

- uHchopmupyeT KnuenTa o pesynsTatax pabotsl.

Mera®oH BripaBe 6e3 npefBapuTensHoro yeeaomneHus KnueHta HayaTb NpoBefieHne paboT no YCTpaHeHuko
NPOGNEeMHBIX CUTYaLIUIA.
18. [naHoBoe TEXHWYeckoe OOCNYKWBaHWE NPOBOAMTCA ANA MOAAEPKAHUA TEXHUYECKUX XapakTepucTuk W
napameTpos (yHKLuoHMpoBaHMs Ycnyru. Bce nnanoso-npodunaktudeckue pabotsl MeradoHa, CBAsaHHblEe C
nepepsIBOM B OKa3aHWW YCNyr, AOMKHB! NNaHUpOBaTLCA Ha cornacoaHHoe CTOpoHamu Bpems, Korga 370 MOXET
HaHecTU HauMeHbLMid Yuept KnuenTy. [nuTensHOCTb NNaHOBO-MpotunakTuieckux paboT CyMMapHO He [OMmKHa
npeBbillaTh 4 (4eTLIPEX) YacoB B MeCAL| Ha 0fH BupTyanbHbIit KaHan cBAsu.
19. Mpw BLIXOAE U3 CTPOS 0BOPYA0BAHUS B 30HE OTBETCTBEHHOCTY KnieHTa, NPMBOAALLEro K NOABNEHNI0 aBapHiAHOM
CUrHanW3aUM Ha CpefcTsax MoHuTopuHra Mera®ora, KnveHT nepedaet COOTBETCTBYIOLIYO WHGopMaLuo B
Mera®oH, ona ceepeHus.
20. MeradoH obssyercA HadaTb OkasaHue Ycnyrd B pamkax nwoboro 3akasa B CPOK, OnpefeneHHbiil B
COOTBETCTRYKL|EM 3aKase,
Mognucu CtopoH

Ot Mera®oH Ot KnueHta

MybnuyHoe akuuoHepHoe obilectBo «Mera®omy thenepantHoe rocyaapcTeeHHoe BromxeTHoe
06pa3oBaTeNLHOE YYpEKAEHUE BhICLLErO 0Bpa3oBaHus
CKUIt TOCYOapCTBEHHbIN YHUBEPCUTETY

Crapui crneyuanicT No passuTuio 1
COMPOBOKOEHWUID rOCYaPCTBEHHbIX KNWEHTOR

| Koctuwko B.M.

ﬁ / AracdhoHoBa T.B.

Mn. ¢




3AKAS Ne 1

k Crieyvdpukauuy k florosopy Ne 542" Y L2 ot ot /2 2044 .
(6e3 ozpaHu4eHus mpagbuka)
r. YN6AHOBCK « OF » /X 2042 r.
1. Twn 3akasa
Tabnuua 1
gHoaaﬂ Yenyra ] Yeenuuenue cropocTu ] YmeHbluenue ckopocTu
NI__:] ﬂpel{paol:lr.\a(ET Jeiictee  3axasa [ VameHenue uitepdeiica
2.  BupgkaHana cesau
Tabnnya 2
L] MexgyropogHbiii X B npepenax 0fHOro HaceneHHoro MyHkTa (3a ucknioyeHuem Mockshi)
[ | BHyTp130HOBbI [ |B Mockse
3. Obuwas uidopmauus
Tabnuua 3
KnueHT: OrB0Y BO «YNbsHOBCKMIA rOCYAapCTBEHHLIN YHUBEPCUTET»
TenedoH thake e-mail
Kommepyeckuit npeAcTasuTen.:
[opLukoBa Anactacus | +79372757120 it@ulsu.ru
BnaguMupoBHa
TexHWYECKUN NpeAcTaBUTENb:
l'ycekoe MNasen Anatonbesmy +79510965706 pashagiuven.u
Mera®oH: MAQ «MeradoH»
Kommepueckuit npeacTaBuTeNb:
ArathoHosa TaTesHa BRATUMUDOBHA +79272 7000 79 Vig-goszak@megafon.ru
TeXHiteoKaR NOAKapKKa: flexypHas +79374590066 nikolay.nosak@megafon.ru
cnywba
4, XapakTepuCTWKV KaHana cBsau ¢ nybnuyHeIM IP
Tabnuua 4
ms KC:
NoenTudpukatop KC (npu Hanu4uu)
XapaKTepucTkv mopTa AocTyna (eAuHbl AA 0Boux):
Tpebyeman ckopocTs: 1 Mbut/cek
MakcumankHbif paamep Ethernet-kagpos: (no ymoruanuio 1 514 Baiit, Mmakcumym 9 000 6atir)
[ | Pesepauposanue uHTepdelicos Ha Yane goctyna
FotoBHOCTb Yenyru: 99,7 %
Lonyctuman anutensHocTb HeroToHocTH: 140 MuH. (B MecsL)
[ fononHuTensHas yenyra MOHUTOPUHT kauecTsa
5. XapaKTepuCTUKU NOAKIKYEHWS
Tabnuua 5
Anpec U MecTo paamelyeHus obopynosaHus Mera®oHa B | YnbaHoBckaa — obnacte, . YNbAHOBCK,  ym.
TOYKE 1 MywkuHckan, 0.4a, ayn.801.
Eoof;;? 1 TMn obopyaoBaHKa KnueHTa, nogknoyaemoro B oMMyTETOP
[ ]100BASE-TX[_]100BASE-FX
WHTepdeiic B Touke 1 X1000BASE-TX []1000BASE-LX
[11000BASE-ZX[1pyroii:
Tun koHHEKTOpa B TOMKE 1 LILCLIFeLIsce
4 XRJ45  [Inpyron
IpaHuLa 30HbI 0TBeTCTBEHHOCTU Mera®oHa B Touke 1 Mopt KnueHt




Tun MuHuy poctyna B TouKe 1 EBSQJS Dﬁﬂeﬂir;br?em{ie”b

Opranusatop TuHum goctyna B Touke 1 X Mera®on (] NaptHep

6.  Kommepueckue yCrioBUs NOLKITHOYEHUA
6.1. KpeouTHas cuctema pacyeTos.

6.2 ExemMecayHble nnatexu’®

Tabnuua 6.2
0,
HaumeHoBaHKe nnarexa LraOcTE C geﬁmm HAG 20k,
ABOHEHTCKas NraTa 3a UCToNb30BaHUe YCIyru AocTyna K CeTu VIHTepHeT 41 660,00
MpenocTaBneHye ip afpecos 0,00

Mpumeyarie:
1. LleHa 3a okasaHue Ycryru siBNAeTCA (DUKCMPOBAHHOW, M BKMig4aeT B cebs onnaty Bcero obbema Tpacpuka,
nepeaaHHOro/MpUHATOro Yepes ycnyry AocTyna K cet MHTepHer.

7. Mpovee
7.1, Mepuog okasanus yenyr: ¢ 01.01.2023 no 31.12.2023.

7.2, Cneuyduka npeaocTasnenus yenyrv: nepeaada obpatHoit 3oHbl DNS Ha BbiaeneHHbie B pamkax [Jorosopa
32 IP apgpeca nog aagMuHUCTpUpOBaHKe KnueHta.
Moanucu CtopoH
Ot Mera®oH Ot KnueHta
MybnnyHoe akuumoHeproe obiectso «MeradoH» cdhedepansHoe roCyAapcTBEHHOE BlomKeTHoE

06pa3oBaTensHOE yUpekaeHUe Bhicllero 0bpasoBaHia
«YNbAHOBCKUIA FOCYLAPCTBEHHBIN YHUBEPCUTET)

CrapLunit CneynanmcT no passuTuio 1
COMPOBOXAEHWI FOCYAAPCTBEHHBIX KITMEHTOB

(%f  AradsoHosa T.B.
Mn. . ¢




V_/S{-\KAB Ne 2 A , =
k Crieuvcukatym k forosopy Ne/2.9L Y L0922 o1 « OF » _IX 204 .
(6e3 oepaHuyeHus mpaguka)

r. YNbAHOBCK « 7 » %7? 20 AA r.

8. Twn 3akasa

Tabnuua 1
EHOE&H Yenyra (] Veenuuetue ckopocTu [] YmeHblueHue ckopocTu
NIZDI HDEK[}E(lJL-lr_{aeT Jelctere  3aka3a [] Wamenenue untepcheiica
9.  Bua kaHana cesau
Tabnuua 2
D MesxayropogHii X B npefenax oaHOro HaCeneHHoro MyHKTa (3@ UCKIoYEHEM MockBbl)
[ ] BHyTpnaoHoBblit [| B Mockse
10.  Obuwas uHgopmauus
Tabnuua 3
KnueHT: OrB0Y BO «YNbAHOBCKMIA rOCY4apPCTBEHHDIA YHUBEPCUTETY
TenedoH thake e-mail
Kommepyeckuin npegcTasnTens:
lopLKoBa AHacTacus | +79372757120 it@ulsu.ru
BnagvmnposHa
TexHWIeCKI NpefcTaBUTeNb:
l'ycbkos MNaBen Axaronbesuy +79510965700 pesnEguvenm
Merado-: MAO «Mera®oH»
Kommepueckuit NpeacTasuTenNb: '
Arachorosa TaTbsHa BIamuMuposHa +79272700079 Vig-goszak@megafon.ru
Iﬁ;:‘g‘;e"“a” NoARepKKa: AEXYPHE | 79374500066 nikolay.nosak@megafon.u

11, XapaKTepucTWkW kaHana cBA3u ¢ MydnuuHbIM IP

Tabnuua 4

Wma KC:
WoeHTudwvkatop KC (npu Hanu4yuu)
XapaKTepucTLkW nopTa AocTyna (eAuHbl 4ns 06oux):
Tpebyeman ckopocTk: He MeHee 50MbuT/cex
MakcumanbHbit pasmep Ethemet-kagpos: (no ymonyaHuio 1 514 6aiit, makcumym 9 000 baiir)

[ | Pesepauponatine uHTepdeiicos Ha Yane goctyna

FoToBHOCTE Yenyru: 99,7 %
Jonyctuman anutensHOCTb HeroToBHoCTH: 140 MuH. (B Mecsl)
[ ] DononHutensHas yenyra MOHUTOPHHT kadecTsa
12, XapaKkTepucTuKki NOAKTIYEHNA
Tabnuvua 5

Basa otabixa «Yaitka»,

Anpec 1 MecTo pasmelleHus o6opyaosaHus Mera®oHa B | YnbaHOBCKasa 0bnacTb, YepaaknuHckuii paidod, MO
Touke 1 «MupHOBCKOE cenbckoe noceneHuey, Tepputopus «basa
oTObIXa «Yaiikar, 3naHue 1

CocTar v T!n obopyaosaHus KnueHTa, noaknioyaemoro B

KOMMYTaTOp
TO4ke 1
x 100BASE-TX [_100BASE-FX
WHteptbelic B Touke 1 []1000BASE-TX [_11000BASE-LX
[ ]1000BASE-ZX [_IApyroi:

[]e [CIFC [C]sc

Tun KOHHEKTOpa B TOuKe 1 xRJ45 [ fpyroit____

[paHuLa 30HbI 0TBETCTREHHOCTU MeradoHa B Touke 1 MopT KnneHt




[ BONC [_IMeaHbiit kabens
Tun NuHum goctyna B Todke 1 PPN [ ] Apyroe
Opranu3atop [TvHum gocTyna B TouKe 1 x Mera®oH [ | NaptHep

13, Kommepueckue ycrioBus NOAKIIOHEHNS
6.1. KpeautHas cucTemMa pacyeTos.
6.2 ExemMecayHble nnatexu”

Tabnuuya 6.1
CroumocTb ¢ yuetom HOC 20%,
HaumeHoBaHWe nnatexa oy6
ABOHEHTCKas nnata 3a UCnonb30BaHKe yenyri AocTyna K ceTu MHTepHet 597142
[NpegocTasnexue ip aapecos 0,00

[puMeYaHue: :
1. LleHa 3a okasaHue Ycnyru aABnseTcs UKCUpOBaHHOW, W BKMtouaeT B ceba onnaty Bcero obbema Tpadiuka,
nepenaHHoro/NpUHATOro Yepes ycryry Aoctyna K ceti ViHTepHer.

14, [povee
14.1.  Nepwop okazanms yenyr: ¢ 01.01.2023 no 31.12.2023.
14.2.  Creuucduka npefocTaenenusa ycnyru: nogknioveHne k cetm INTERNET ¢ BbioeneHuem  KnueHTy
thukcupoBaHHoro mybnuyHoro IP agpeca.

MNoanucu CtopoH
Ot Mera®oH Ot Knuenra

MyBnuuHoe akumoHepHoe obiecTBo «Meradony» ®enepansHoe rOCYLapCTBEHHOE BlomkeTHOE
obpasoBatensHoe yypexaeHue Bbicluero obpasoBaHus

«YNbSHOBCKUI rOCYAAPCTBEHHbIIA YHUBEPCUTET

CrapLuwin CneyuanmcT no passuTuio 1
COMPOBOXAEHUIO FOCYAADPCTBEHHBIX KIMEHTOB

<I’//ﬁ’ / AradhoHoBa T.B.




AKA3Ne3 ., P
k Cneuydvkaum k dorosopy Ne/J G2 Y 202201 (U % /R 20 A AT,
(6e3 ozpaHudeHus mpaguxa)

. YnbsiHOBCK O 7X 20 AR r.
1. Twn 3akasa
Tabnuua 1
XHosas Yonyra (1 Ysenuuenue ckopocti (] Ymenbiuenve cropocT
NDO ﬂpekpa;uTJ,aeT JeicTene  3akasa (] Wensiisiiisiiirepaiica
2. Bup kaHana cassu
Tabnuua 2
[] MexayropogHsiit X B npeaenax 0Horo HaceneHHoro MyHkTa (3a ucknoyetuem Mocksb )
[ | BHyTpusoHoBHlit [ 1B Mockse
3. Obwas udopmauya
Tabrua 3
KnueHT: ®rEQY BO «YnbsHOBCKWIA rocyAapCTBEHHbIH YHUBEPCUTETY
TenedoH dakc e-mail
Kommepyeckuit npefcTasuTenk:
lopwkosa AHacracun | +79372757120 it@ulsu.ru
BnaguMmupoBHa
TeXHUYEeCKUA NpeacTaBUTESb:
l'ycbkor Maeen Axaronbesu +79510365706 pesna@uyven.
Mera®oh: MNAQ «Mera®oH»
Kommepueckuit npefcTaBuTe k!
ArachoHosa TaTeAHa BragiMUpoBHa +79272700079 Vig-goszak@megafon.ru
TexHiueckan noffiepia: Aexyprad +79374590066 nikolay.nosak@megafon.ru
cnyxba
4. XapaxTepucTuku kaHana cssau ¢ nybniuHbiM IP
Tabnuua 4
ms KC:
Noertudpuxatop KC (npu Hamu4uu)
XapaKkTepucTuky nopTa goctyna (eavHsl 4ns oboux):
Tpebyemas ckopocTh: 50 Méut/cek
MakcumansHblit pasmep Ethernet-kagpos: (no ymonyaruio 1 514 Bait, makcumym 9 000 Baiir)
[ | Pesepsuposanue uHTepdheiicos Ha Yane gocTyna
oToBHoCTb Yenyru: 99,7 %
[onyctumas anvrentHocTs HerotoBHocTw: 140 MUH. (B MecaL)
[ ] [lononutensHas ycnyra MoHUTOPUHT kayecTsa
5. XapaKTepucTuKi NOAKNKYEHIsA
Tabnvua 5
Anpec 1 MecTo pasmelyeHus obopyaosaHus Mera®oHa B | YnbaHoBckas obnacTk, r. YneaHoeck, MocckoBckoe
TOuKE 1 wocce, 5m
Cocras v Tun obopyaosaHusa KnieHta, noaknoyaemoro B
g KOMMYTaTOp
[_1100BASE-TX[__|100BASE-FX
WHTepdelic B Touke 1 X1000BASE-TX [ ]1000BASE-LX
["11000BASE-ZX[_10pyroi:
Tun KOHHEKTOPA B TOUKE 1 LILCLJFefsc
P XRJ45  [JApyroi
paHuLa 30HbI 0TBETCTBEHHOCTY MeradoHa B Touke 1 Mopt KnueHT




[ IBONC [_IMegHbiit kabers

Tun JluHum gocTyna B Touke 1 XPPIl [ fpyroe

Opraxuzatop JuHnm foctyna B Touke 1 X Mera®oH ] NaptHep

6.  KomMepueckie YCrioBUS MOAKNKOYEHUS
6.1. KpeautHas cucTema pacyeTos.
6.2 ExXeMecAYHbIe nnaTeku

Tabnuua 6.1
H Croumoctb ¢ yyetom HAC 20%,
allMeHoBaHWe narexa 0y6
ABOHEHTCKan nnara 3a UCNonb3oBaHKe yenyr JocTyna K ceTu UHTepHeT 4 500,00
MpenocTaBnexue ip aapecos 0,00

MpumeyaHwe:

Llena 3a okasaHue Ycnyru sBNAeTCA (MKCMPOBAHHOW, W BkmiowaeT B ceba onnary Beero obbema Tpacuka,
nepeaHHoOro/MpUHATOrO Yepes yCnyry AocTyna k ceTi VIHTepHeT.

7. Tlpoyee
12 Mepuog okasauus yenyr: ¢ 01.01.2023 no 31.12.2023.

7.2, Creunduka npefocTaBnedus ycnyru: nopkniovedne k cet INTERNET c  BbigeneHuem  KnuewTy
thukcupoBaHHoro nybnudtHoro IP agpeca.

Moanucu CtopoH

Ot Mera®oH Ot Knuenta
My6nyHoe akuuoHepHoe obuwecTro «Merad®oH» (heneparnbHoe rocyaapCTBEHHOE brogxeTHOE

ofpasoBatensHoe yupexaeHue Boicluero obpasosaHus
«YNbAHOBCKMIA TOCYAAPCTBEHHBIN YHUBEPCUTETS

CraplLunii CneLuanmcT no passuTuio 1 PekTop
COMpoBOXAEHWUIO rOCYAapCTBEHHBLIX KITMEHTOB

< Uﬁ | AracboHoBa T.B.

M.a.
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3AKA3 Ne 4 3

-2 il 7 ; a3
k Crewudmkawan & Jorosopy Ne/274 F A0ZZ 47 ofF » /A 204< r,
(6e3 oepaHuyeHus mpaguka)

r. YnbsiHOBCK OF» 472 20 AR I
1. Twn 3akasa
Tabnuua 1
XHogas Yenyra L1 YeenuyeHue ckopocTu L] YmenblueHue ckopocTu
NI? I'Ipera:JuTweT peiicteue  3akasa [] VismeneHue uHTepdeiica
2. Bun kaHana cBsAau
Tabnuua 2
(] Mexayropoamiit X B npegenax ofHoro HaceneHHoro nyxkTa (3a uckmoyeHuem Mocksbl)
[ | BHyTpu3oHoBbIit [ | B Mockse
3. O6was uHdopmaLws
Tabnvua 3
KnueHT: ®rE0Y BO «YnbsHOBCKWIA rocyAapCTBEHHLIH YHUBEPCUTETY
TenedoH takc e-mail
Kommep4eckui npeAcTaBUTENb:
lopLukosa AHacracus | +79372757120 it@ulsu.ru
BnagumupoBHa
;’exmuecw nNpeacTaBuTENb: +79510965706 pasha@uven.ru
ycbkoB MaBen AHatonbeBuy
Mera®ok: MNAQ «Mera®oH»
Kommepueckuit npeAcTaBUTENb: ,
ArathoHosa TaTesHa BRaguMuposHa +79272 7000 79 Vlg-goszak@megafon.ru
TexHueckas noaaepka: JeXypHa | 79374590066 nikolay.nosak@megafon.ru
cnyxba
4,  XapaKTepucTWKU KaHana cBsan ¢ nybnuyHbIM IP
Tabnuua 4
msa KC;
WaenTudmukatop KC (npu Hamu4uu)
XapaKTepucTukv nopTa goctyna (eavHbl 4s 06oux):
Tpebyemas ckopocTb: 50 Mbut/cek
MakcumaneHeIi pasmep Ethernet-kagpos: _ (no ymonuanuio 1 514 baiit, makcumym 9 000 Baitr)
[ PesepauposaHue uHTepdelicos Ha Yane goctyna
FotosHocTb Yenyr: 99,7 %
HonycTMag AnuTensHocTb HerotosHocTH: 140 MuH. (B MecaL)
L] flononnutenbHasn ycnyra MOHUTOPUHN Ka4ecTsa
5. XapakTepucTyKK NOAKNHOYEHUS
Tabnuua 5
Agnpec 1 MecTo pasMelleHis obopygosaHus MeradoHa B | YnbsiHoBckas obnacts, 1. Ynbauosck, OynbBap
TOuKe 1 JIbBOBCKUIA, 0.5
Coctas 1 TMn 0bopynoBaHMa KnveHTa, Noaknoyaemoro 8
TOYKE 1 + | KoMMyTaTop
[_1100BASE-TX[_]100BASE-FX
HTepdeiic B Touke 1 X1000BASE-TX [ ]1000BASE-LX
[11000BASE-ZX[_1Apyroit:
Tun KoHHeKTOpa B TOuKE 1 LILCL JFeLIsc
pas’ XRJ45  [npyroi
"paHuLa 30HbI oTBETCTBEHHOCTM Mera®oHa B Touke 1 Mopt KrueHt




XBOINC [ MegHbiii kabenb
Tun [TuHnm goctyn 1
un JIUHUM BOCTYMA B TOUKE CIPPT L] pyroe

Opranusatop JTuHuM JocTtyna B TouKe 1 X Mera®oH [ ] NaptHep

6.  Kommepueckue ycrosus NOAKIOHEHNS
6.1. KpeowtHas cucTeMa pac4eTos.
6.2.  ExeMecsuHble nnaTexu

Tabnuua 6.1
0,
HaumeHoBaHue nnarexa CrouMaTh e !S;%TOM HAC 20%,
ABOHeHTCKas nnara 3a Ucnonb3oBaHWe yenyru JocTyna K cetv VintepHet 4 500,00
MpenocTaBneHue ip afpecos 0,00

MpuMeyaHue:

LleHa 3a okasaHue Ycryru sBNSeTCA (MKCUpOBaHHOW, M BKMYaeT B ceba onnary Bcero obbema Tpadwmka,
nepefaHHoro/MpUHATOro Yepes yenyry AocTyna k cetu MHTepHeT.

7. lpoyee
7l Mepuog okasaus yenyr: ¢ 01.01.2023 no 31.12.2023.

7.2, Cneuntuka npenocTaBneHns yoryrd: nogknioveHne k cetu INTERNET ¢ BbigenenueMm  KNueHTy
chukcupoBaHHoro nybnudHoro IP agpeca.

Moanucu CtopoH

Ot Mera®oH Ot Knuenra
MybrmyHoe akuuoHepHoe obiecTro «Mera®oH» (henepansHoe rocyaapCTBEHHOE BromKETHOR

06pa3oBaTentHoe yupexaeHue Boicluero 0bpasoBaHua
«YNbAHOBCKMIA TOCYAAPCTBEHHbI YHUBEPCUTET

CrapLuuid cneuymanmct no passuTuio 1
COMNPOBOXAEHMI) rOCYAAPCTBEHHBIX KIMEHTOB

(%7 : | AracboHoBa T.B.
M.n: c///

Tuwko B.M.




