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MybnuvHoe akumoHepHoe obwecto «Mera®oH», umeHyemoe B fdanbHedwem «Mera®oH», B nuue
CTapLUIEro CneuwanicTa no pasBuTUID W COMPOBOXAEHWK) TOCYAAPCTBEHHbIX KMMEHTOB AracpoHOBOW TaTbsHbl
BnagumupoBHb!, [EACTBYIOWEN Ha OCHOBaHUM foBepeHHocTn Neb-425/22 ot 07.07.2022, ¢ 0AHOA CTOPOHbI, W
thenepanbHoe rocyfapcTBeHHoe OlogkeTHoe oOpasoBaTenbHOe YyupexaeHue Bbicwero obpa3oBaHus
«YNbAHOBCKMA TrOCY[apCTBEHHbLIM YHMBEPCUTET», WMEHYEMOE B danbHeiwem «KnweHT», B Nuue pekTopa
Koctmwko Bopuca Muxaiinosuya, [eWCTBYIOWEr0 Ha OCHOBAHWM YCTaBa, ¢ APYroM CTOPOHbI, Aanee COBMECTHO
UmeHyeMble «CTOpOHbI», a Kawdblh B OTAeNsHOCTM — «CTOpOHay, B COOTBETCTBUM ¢ PefeparbHbiM 3akoHOM OT
18.07.2011 Ne 223-03 «O 3akynkax T0BapoB, paboT, ycnyr oTAenbHbIMU BUAAMM opuguyeckux nuuy, nn. 41 n. 1
Pasgena 2 naesl |V lMonoxeHus o 3akynke ToBapos, pabot, ycnyr Ans Hyxgd dheaepanbHoro rocyaapcrBeHHoro
GiofpKkeTHOrO  0Bpa3oBaTENbHOMO  yupexaeHMst  Bhicluero  0BpasoBaHMA  «YNbAHOBCKMIA  rOCYAapCTBEHHbIN
YHUBEPCUTET», 3aKNYMNU HacTosLwmMiA [loroBop 0B okazaHuM ycnyr CBs3W (fanee - «[JoroBop»} Ha crnegytoLmx
YCIOBUSIX:

1. Mpenmet Joroeopa

1.1. B cooTBercTBMM C ycrnoBuamu HacToswlero [orosopa Mera®oH obsasyeTca okasbieaTe KnueHTy Yenyrw,
yKkasaHHble B COOTBETCTByloWMX Creuudmkaunsx (3akasax) k Hactosiwemy [orosopy, a KnueHt obssyetcs
MPYUHUMATL W ONnavnBark Yenyru,

1.2. Ecnu otgensHbiM cornatlennem CTopoH (Bknivas Cneuudukaumio, 3akas u ntoboe JONONHUTENBHOE
COrNalleHUe) YCTAHOBMNEHb! UHLIE MPABMNA NPEefoCTABNEHUS YCIyr, YemM Te, KOTopble NPeyCMOTPeHbl HacTOALMM
[loroBopoM, NPUMEHSIKOTCS NpaBina oTAeNLHOro cornaileHus (Cneundukagyuy, 3akasa).

1.3. Mera®oH okasbiBaeT YCnyrv Ha OCHOBaHWM NULEH3MW Ha OKa3aHue YCnyr CBS3W MO NPEAoCTaBNeHWUo
xaHanos cessn: [1030-00114-77/00079920.

2. OnpeneneHus

2.1. ina yenei HacToswero [JoroBopa UCNONL3YIOTCA CNeayloLLve OCHOBHBIE MOHATUA 1 ONpefenexis.

2.1.1. «AGoHeHTCKan nnarta» — pasmep nnatexa Knuenta 3a OTYETHBLIA NEpUoM, SBNAKLIMACA NOCTOAHHON
BENUYMHOM, He 3aBUCALLER OT 0Bbema (hakTM4eCKK OKasaHHbIX Yonyr, Pasmep ABOHEHTCKOR nnatkl onpefenseTcs B
3akase.

2.1.2. «KnueHTtckoe ycTpoiicTBo» («KnueHTckoe obopynoBaHue») - HaXOAAUIEECS B 3aKOHHOM BRafeHuu
KnueHTa TexHudeckoe CpefcTeo, BKNYas nporpaMmHoe obecneyeHue, obecneuusaiolee KnueHTy goctyn k Yenyram
Mera®oHa nocpeacTBOM NOAKNYEHNS AaHHOro YCTpoiicTea (obopygosanus) k CeTu cBaau Meradona,

2.1.3. «floroBop» («foroBop 06 OKa3aHMM ycnyr (IMKCUPOBAHHOW CBA3M») — HacToAwwi [lorosop,
3aKMoYeHHbI Mexay CTopoHamu no dopme, YcTaHoBnexHoil Mera®oHom, Brniovaowmi B cebs Cneyudukalim v
3akasbl, ABNAOLLMECS 870 HEOTLEMINEMON YACTHIO.

2.1.4. «[lononHuTenbHbie YCNyrU» — YCNyri, oOKassiBaemble Mera®oHOM HENOCPEACTBEHHO UMM C
MPWBNEYEHNEM TPETBMX ML, TEXHONOrMYECKI HEPA3PLIBHO CBS3aHHbIE C YCryramu CBA3W U (Wnu) HanpasneHHble Ha
NOBLIWEHWE WX NOTPEBUTENLCKOA LEHHOCTM, a TaKkKe WHbIE YCNyrv, NpefyCMOTPEHHbIE B COOTBETCTBYIOLMX
Cneumnchukaumax (3akaszax, [ONONHUTENBHLIX COrnalleHusx). MepevyeHb WM CTOMMOCTb [JONONHMTENbHBIX YCnyr
onpegensetcs Mera®oHom.

2.1.5. «<EouHMua TapudukauMmy — onnadYuBaeMas eauHuLa NPOAOIKMTENbHOCT COBAUHEHUR, KONMYecTBa
3anpocoB, KOMMYECTBAa YCMyr, KONWYecTBO WNu 06beM nepefaHHoi (monydeHHon, ob6paboTaHHOM, XpaHUMol)
WHchopmaLwy U T.n., onpegensemas TapudHbiM nnasom unu Cneuudukauuei (3akasom).

2.1.6. «Mpentucomkatop KnueHtan - 3akpenneHHbie Mera®oHom 3a KnueHTOM: abOHEHTCKMI HOMep,
NnLUEBOiA cUET, YHUKaNbHbIA KOf MOEHTUUKALIAW, NOTWH, Naponb W T.N. CPEACTBA UAEHTUdUKaLMN,

2.1.7. «MHpopmaLmoHHO-OUNNMHroBas cucteMa» — CepTuMLMPOBaHHaA aBTOMAaTU3NPOBaHHAsA CUCTEME
Mera®oHa onga y4eta onepauuii no okaszaHno Yenyr KnueHty v ux onnare,

2.1.8. «JluueBoi cueT» — PEMUCTP aHanUTWYEecKoro ydeta B WH(OPMALMOHHO-ONNNUHIOBOW CUCTEME
Mera®oHa, npeaHa3HaueHHbI ANA OTPaKEHWA B yYeTe ONepaLuii N0 okasaHuio Yenyr KnveHTy u ux onnare.

2.1.9. «JlnyHbI KabuHeT» - pasnen Ha seb-uHTepdeiice caiita Mera®oHa www.meqafon.ru, Ha KoTOpoM
KnueHT, ucnonbays norvH 1 naponb (MaeHtudmukatop KnuenTa), MOXeT nomyunTs MHChOPMALIMIO O COCTOSHMI CBOErO
MALEBOro cyeTa, MHAoPMaLMI0 O NOAKIHEHHbIX KeHTom Yenyrax, ocyLiecTBUTb eACTBIS N0 N3MEHeHuo Habopa
NpepocTaBnaAemMblX YCIyr, a TaikKe COBEPLNTb WHble AEHCTBWSA, npepsycmoTpeHHbie Mera®oHom. [octynHocTs
MNn4Horo kabuHeTa ONpeaenaeTca B MOMEHT 3akntoueHns CtopoHamu [orosopa.

2.1.10. «MoakntoveHue» — pabotsl (yonyru), BeinonHaemsle Mera®oHoM No NPeAoCTaBNeHUo AOCTYNA K CETH
cBAsn Meradona, nogkniodeHnio Knnentekoro yeTpoiicTea, wHoro obopyaceannst KnueHTa, HacTpoike Yenyr CBAsu,



Knuentckoro ycTpoiicTea, o6opynosanms u 1.n. paboTbl (yeryru), HanpaenexHble Ha obecnieyenue Knuewta Yenyramu
CBA31 1 [lononHUTeNbHLIMM YCNyraMi B COOTBETCTBUK co Creumdukalmamu (3akazamu).

2.1.11. «OT4eTHbIA Nnepuoay - kaneHAapHbIi MECAL, B KOTOPOM KnuenTy Bbinv okasatbl Ycnyr,

2.1.12. «Cetb cBasn Merad®oHa» («CeTb CBA3M») — TEXHOMOrMMECKas CUCTEMa, BKMKMawwWas B cebs
CPEACTBA M NUHWKM CBA3M, HEODX0AMMbIE [N1A Oka3aHUA KnueHTam YCnyr CBssM Ha OCHOBAHWM COOTBETCTBYIOLLMX
NULEH3NIA.

2.1.13. «Tapud» — LeHa EanHULbI TapudmkaLym, No KOTOPOK MPOMCXOAUT pacyeT 3a okasanHble MeradoHom
Yenyru,

2.1.14. «TapucpHeili NnaH» — COBOKYMHOCTE LIGHOBLIX YCrOBMMA, Ha KoTopbix Merad®oH npepnaraer
BOCNO/b30BATLCA OAHOW UMK HECKOMbKUMK Yenyramu. TapudHbIA NNaH MOXET SBNAThCH HEOTHEMIEMON YacTbio
Cneuudpukauuv (3akasa), nubo onpeaenaThes OTARMNLHLIM JOKYMEHTOM.

2.115. «Yenyru cBazu» — ycnyru MeCTHOW, BHYTPU3OHOBOWM TenedoHHO! CBA3W, TenemaTiyeckue yemyrm
CBSA3W, yCryru cBA3U Mo nepeaade [aHHbIX, NPefoCTaBNEHM0 KaHaNoB CBA3W, a TaKKEe MHbLIE YCMYri, OKa3biBaeMble
Mera®oHom Ha OCHOBaHMW COOTBETCTBYHOLMX NMLIEH3UI.

2.1.16. «Ycnyru» — uMeHyemble COBMECTHO YCNyru ¢Bsisu, [JOMOMHUTENbHbIE YCMYTW, B TOM uucne paboTs
(ycrmyru) no MoaKmoYeHuto.

3. MopsAnok 3aknioveHus, usmeHeHns [loroBopa u cpok AeicTBusA [lorosopa

3.1. Hactoswwmi florosop setynaet B cuny ¢ 01.01.2024 v peitctayer ao 31.01.2025, nubo 0o MomeHTa
AOCTIKEHMS oObema okadaHHbIX Ycnyr ueHbl [loroopa, ykasaHHoi B myHkTe 6.1. HacTosiwero [orosopa, B
3aBUCMMOCTYW OT TOrQ, YTO HACTYNUT paHee, @ B YacTi OKOHYATEMbHbLIX PACcYETOB HacTOALWMIA [JoroBop AeicTBYeT A0
MomHoro ucnonHeHus CtopoHamu ceoux obasatenscts. Mepuoa okasanus Yemyr: 01.01.2024 no 31.12.2024.

3.2, Mera®oH npucTynaeT k okasaHuio Yenyr no [loroBopy B CpOkY, YCTAHOBINIEHHbIE HACTOALUM [loroBopoM.

3.3. Bce wW3MeHeHMs W [ONOMHEHMA MOTYT ObiTb BHECEHbI B HacTOSWMA [JOroBOPOM B MOPFAKE,
npenycMOTPEHHOM 3aKoHOAATENLCTBOM Poccuitckoi PefepaLiy, nyTem 3aKmioHeHUs AOMONHUTENBHOM COrMalleHus
B NUCbMEHHOM (hopme, nognucarHoro obermn CtopoHamu. OfHOCTOPOHHEE U3MeHeHUe yenosuil [Jorosopa Mera®ow
6es cornacusa KnueHTa He fonyckaetcs.

3.4. B cnyqae nognucaxus Knuentom Crieuydpukaumm (3akasa) Ha Yenyry KnueHt MoxeT yeeaomuts MeradoH
06 oTkase oT wucnonHexuss Creuncdukaumm (3akasa) Ao MomeHTa [MoAKMIYEHUs, ykasaHHoro B Cheundukaluu
(3axase), onnatne Mera®oHy noHeceHHbIe pacxobl No MogKNoYeHu.

3.5. KnueHt B nioboe Bpems Bnpase 0TKasaTwCs OT YCNyr, NPefocTaBnseMbIx no niobol 13 NoanucaHHbIX
Cneundukaywit (3axasy), npu ycrnosuu Hanpaenexus MeradoHy nucsMeHHoro yeepomnenus of otkase ot Yoy 3a
14 (yeTblpHapuath) KaneHaapHbIX AHedt [0 NnaHMpyemod AaTbi 0TKasa OT YCMyrM U KOMNEHCALMA PacXOMO,
noHeceHHbIx Meradorom. MMpu atom [orosop npekpaliaeT Geoe AgiCTBAE TONbKO B OTHOWEHMM 3aKasa, ykasaHHoro
B yBEZOMIEHUM 06 0TKase, B OTHOLIEHMM WHbIX 3aka3os [oroBOp MpogomxaeT ceoe felicTeue. PasMep nnartsl 3a
OJIHOCTOPOHHUI OTka3 KninenTa ot Yenyru mMoxeT BbiTs onpeaeneH 8 Cneudukaumm (3akase).

3.6. B cnyuae otkasa Knuenta ot Yenyru (3akasa) unu pactopxenuns [lorosopa, KnueHT fomweH B Teverue 5
(naTu) paboumx fHed ¢ natel obpalenns Mera®oH obecnednTs focTyn MeradoHy Ana ocyllecTeneHus paboT no
OTKMoYeHWio Yenyru, feMoHTaxy obopyaosanus, a Takke BepHyTb MeradoHy npefocTaBneHHoe B Nonb30BaHme
0B0opyzoBaHUe 1 COBEPLUNTL UHbIE [EICTBIS, CBA3AHHbIE C NDEKPALLEHNEM OKa3aHns YCnyr.

- 3.7. B cnydae Hapywenus ycrosuit [lorosopa, BKMioYas Heonmaty okasaHHsix Yemyr, Meradow BNpaBe
pacToprHyTb [orosop B OAHOCTOPOHHEM BHecyAeBHOM nopsake MO WCTeYeHWM B (WecTh) MecALEs ¢ MoMeHTa
ysefomnenus Knuenta o HapylleHu ycnosuii [lorosopa.

3.8. Mpu 3akmioqeHm v ucnonHeHwn [lorosopa AoNyckaeTes MCNOb3oBaHWe 3NEKTPOHHON NOANMCH UMK UHOMO
aHanora cobeTBEHHOPY4HOM NOANMCY B NOPSAKeE, ONPEAEnsieMoM Mo CornaLeHiio CTOpOH.

4, CeegeHuna o Knuente

4.1. B cnydae n3meHeHns faHHbIX, npefocTasnsembix KnveHtom Mera®oHy npu 3akmioueHum [Horosopa,
KnneHT obnsaH B Teuenue 10 (aecaTu) kaneHapHLIX AHER C AaTbl BCTYNNEHNS B CUNY TaKUX MIMEHEHUI THCBMEHHO
yBefomMuTb Mera®oH o Hux. O6 naMeHeHU! HauMeHOBaHNS, MECTA HaXOXAeHUS KneHT BnpaBe COOBLUUTH B CPOK, He
NpesblLUatoLLMIt 60 (LecTUaECATI) KaneHAaPHbIX AHE C MOMEHTA BCTYNIIEHUS Takvx M3MEHEHHIl B cuny.

4.2. B cnyvae sakasa Knuentom Heckonbkux Ycryr Mera®oH ebicTasnser Knuenty ¢ cofniogeHnem HoOpM
[eNCTBYIOLLEro 3aKOHOAATeNbCTBA eAVHLIN CYET 33 OKasaHHbIe Yeryrn. YCnoBus npeaocTasneHns Knuenty ycnyru
Enubiit cyet no [loroBopy 06 OkasaHUM yCryr UKCMPOBAHHON CBA3W onpeaensioTes Mera®oHoM, noanvcaHme
KnuetTtom [lorosopa cuuTagTcs ero cornaciem ¢ ykazaHHbIMM B HACTOALLEM NyHKTE YCTIOBUSIMM,

4.3. Ha nepwop peiictens [orosopa 3a KnueHtom sakpennsetcs onpepenexHbln VigeHtudukarop Knuenra.
VinerTucpukatop Knuenta moxeT ucnonbaosatscst KIMEHTOM Nput M3MEHEHIMM NepeyHs YCTyr, OkaablBaeMblx KnueHTy,
M3MEeHeHUn apyrux ycnoeuit [loroBopa, npn onnate Yonyr U B WHbIX CRyuasix, NPEAYCMOTPEHHbIX [JOroBOPOM W
Mera®oHom npu okazaHuM OTAEMbHBIX YCT,

4.4, 3anpockl 1 pacnopskenns KnueHta, nepemaHHble Mera®oHy ¢ WCronb3oBaHUeM WneHTucmkatopos
KnueHta, noaTBepxaalowumx, 4To pacropsxeHue faHo Knnentom (a Takke TenedoHorpammsl Knuewta, npu ycrnoBuu



naeHTUdUKaLUMn KnuenTta) MMEIOT Takyko e Iopuaudeckyto cuny, kak ecriit Bbl OHM Bbinu noaaHs! MniHo KrineHtom B
NUCBMEHHON chopme.

5. MepeyeHb Yenyr, nopAOoK ux npegocTaBneqns

5.1. Buasl Yenyr, okasbisaemblx Knuewty, onpegenstotca CtopoHamu B Creumdukauusx (3akasax). Mpu
BHECEHUW MaMeHeHuii B Cneundnkauum (3akasbl), paHee noanucanHble Cnevudmkaii (3aKkasbl) yTpauuBaioT cuny B
4acTW USMEHEHWIA, OTPaXEHHEIX B HOBbIX Cneyudukaumsx (3akasax).

5.2. Mera®oH ocyljecTBnaeT MoaknYeHne B CPOKM, ykasaHHble B Cneumdukaviv (3akaae) Ha Yenyry.

5.3. Mera®oH Bnpase BbINONMHUTL MoaknoyeHre aocpodHo. B atom cnyvae Mera®oH He MeHee Yem 3a OfivH
pabouni feHb yBeaomnaeT KNueHTa o HOBOM CPOKe 3aBepLueHus [MopKMioYeHUs no KOHTakTHOMY TenedoHy (dakcy,
3MeKTPOHHO NoYTe), ykadaHHomy B Cneundinkaumn (3akase).

5.4. 3aseplueHue MoaKNKYEHNS W HAYano okasaHua Ycnyr cBasv ([lononHuTenbHbIX YCNyr) othopMnseTcs
OBYCTOPOHHWM AKTOM Havana okasaHus Ycnyr (ganee - «AKT»), NOZNMCLIBAEMbIM  YNONHOMOYEHHbBIMU
npeacrasutenamu obeux CTopoH. B aeHb 3asepluenust MopkntoueHns KnueHt obssad obecneunTs mpucyTcTame
CBOETO YNONHOMOYEHHOTO NPEeAcTaBUTENs, MO OKOHYaHMM MopKknioyeHus ¥ [eMoHcTpauuu paboTocnocobHOCTH
Yenyrn KnveHT gomkeH nognucaths AT,

55. B cnyyae MOTMBMPOBAHHOIO MMCbMEHHOrO oOTkasa Knwewta oT nognucaius Akta  CTOpOHbI
COrMacoBbIBAKIT CPOKI YCTPAHEHMSA 3aMeyaHuil M ONpeaenskT HOBYI AaTy cAaur-npuemki Moakmouenms.

5.6. B criyyae HEeMOTMBUPOBAHHOrO OTKA3a OT MofnucaHust AkTa W (nu) OTCYTCTBMS YMONHOMOYEHHOrO
npeacrasutens KnveHta Ha MoMeHT 3aBepwenus [logkniovenns, [oawkniodene CHMTAETCH  BLINOMHEHHBIMU
Hagnexalym obpasom, npu 3atoMm Mera®oH Bnpase NPUOCTAHOBWUTL OKadaHwe YCnyr [0 MOMeHTa noanucaHns
KnueHTom AkTa.

5.7. B cnyyae ecrnu okasaHue Ycnyr npeaycMaTpuBaeT ycTaHoeky obopyaoBanns Mera®oHa Ha Tepputopun (B
nomeLueHun) Knuexta, nepeueHb Takoro obopyaoBaHus ykasbiBaeTcs B AkTe nepedaun-npuemki obopynosaHus,
NOANMCLIBAEMBIX YNIONHOMOYEHHbIMK npeacTasutensmu CTopoH. [paso cobCTBEHHOCTM Ha Takoe 0BOpYAOBaHME
npuHaanexut Meradony, ecniv CTOpOHaM1 B NMCbMEHHOM BUAE HE MPEeAYCMOTPEHO UHOE.

5.8. 3oHa orBeTcTBeHHOCTM Mera®oHa 3a kayecTBO MpPeocTaBnAemMoi Ycnyrn OnpeaenseTcs B
Cneuudukauun (3akase).

5.9. KnueHT omxeH npeaocTasuTh 3anpolleHHble Merad®oHoM AaHHbIe, KOTOPbIE HeOBX0ANUMBI ANS HACTPOMKK
obopyaoBaHus, B NMWUCbMEHHOM BUAE He MO3fHee, Yem 3a Tpu pabounx AHA [0 Aathi Hadana MoaknioueHus,
yka3aHHOI B Cneuyguxauum (3akase).

5.10. Merad®oH 06ecneynBaeT BOIMOXHOCTb KMMEHTY Momnb3oBaThCs Ycnyramu CBsan 24 (4Bapuartb YeTbipe)
yaca B CYTKW, €CNM WHOE He MNpegycMOTPeHO 3akoHogatenscTBoMm Poccuiickoit Pefepauun 3a WCKIIYeHNEM
nepepLIBOB NS NPOBEEHUA HEOBXOAUMBIX PEMOHTHBIX W npodunakTudeckux pabor. O BpemeHn Takux pabot
KnueHT GygeT yBedoMnsTLCS He MeHee yem 3a 1 (oouH) paboumnit AeHb, NyTeM HanpaBlieHus COOTBETCTBYIOLLEro
YBELOMIEHWS Ha SMEKTPOHHBIA agpec, dakc KnuewTa, ykasaHHblii B Cneuyndmkauum (3akase), Wiunn pasmelleHns
nHdopmaLn B JTnYHoM KabuHeTe.

5.11. B cnyyae ecnu no BuHe KnueHTa TpebyeTcs NPOBEAEHWE PEMOHTHLIX W (MNW) BOCCTAHOBUTENBHbIX
paboT, Hanpumep, B Cryyae NoBpexaeHNA kabens, HeCaHKLUMOHMPOBAHHOTO BHECEHWA M3MEHEHWI B MporpaMmHoe
obecneveHue nnu obopyaoanve MeradoHa u T.n. cnyyasx, AaHHble paboTsl npoussogatcs MeradoHom nocne
NOANUCaHNs COOTBETCTBYIOWEN Creundmnkaumn (3akasa). CPoK NPOM3BOACTBA PEMOHTHbIX (BOCCTAHOBMTENbHbIX)
paboT M WX CTOMMOCTb onpedensioTcs B Cneuudukaumv (3akase). PeMOHTHble (BOCCTAHOBUTEMbHbIE) paboThl
nposoaaTca Mera®oHOM B COOTBETCTBUM C HOPMATUBHBIMM AOKyMeHTaMu Poccuiickon Pefepatiun B 0bnacTu ceaan.

6. CroumocTb Yenyr

6.1. Uena Morosopa cocraBnsietr 679 577,04 py6neit (LLlecTbcOT ceMbaecaT AeBATb ThICAY MATHCOT
ceMbflecaT ceMb pybnei 04 koneiku), B ToM yucne HAC 20%, B pasmepe 113 262,84 pybns (Cto TpuHaguatb
ThICAY 1IBECTH WecThaecAT ABa py6ns 84 Konerku).

6.2. Tapucbl Ha YCnyru, [ONOMHUTENbHBIE YCMyrW ycTaHaenueawTca B 3akase K COOTBETCTBYIOLEH
Creundnkauui Ha oTaenbHylo Yenyry unu B TapucpHOM nnaHe, ecnv MHoe He NpeaycMoTpeHo [lorosopom.

6.3. Lena Joroeopa v Tapudbl Ha Ycnyri ABRAKOTCA TBEPABIMA U ONPEAENSOTCA Ha BECh CPOK MCMONHEHUA
[lorosopa. ) '

6.4. Mera®oH Bnpase ycTaHaBNMBATh CKUAKKM (Mpemun) ans KnueHTos K ycTaHoBnexHoi CtommocTn Yenyr
vexons w3 obvema notpebnaembix KnueHtom Yonyr, HaBopa okasbiBaeMelx KnueHTy Yenyr u apyrux napaMmeTpos,
CBR3AHHLIX C BbinonHeHuem KnWeHTOM onpedeneHHbix ycrioeuid [loroBopa, a Takke WHble CrieuuanbHble
npeanoxexus ana KnueHtos. Ckuakv (npemun), cneluanbHble npeanoxeHus ans KNnueHtoB ycTaHaBnWBaoTCs B
MOCTOSHHBIX W BPEMEHHbIX (Mepuof, AEACTBMA OrpaHWYeH) NPEAnOKEeHWAM (akuusx), of YCMOBMAX KOTOPbIX
YBEOOMNAKTCH KNWeHTbI.

6.5. Mpu oxkasaHun Ycnyr cssian yueT obbema OKasaHHbIX YCMyr BEAEeTCsl B COOTBETCTBMW C MPUHATHLIMU
Meradorom EanHuLami Tapudrkaui, onpeaensaeMbiMi B cootseTcTeuu ¢ 3akazom (CrielmudukaLnedt).

6.6. Henonnas Eaunnua Tapudmkauuu yuntbisaetcs MeradoHom kak nonHas EguHuua Tapudikauuu, ecnm
Cneuundunkaumren (3akasom) He NPERYCMOTPEHO MHOE.



7. Mopagok onnatsl Yenyr

7.1. Onnara Yenyr npoussogwtcst KNUeHTOM C NpuMeHeHNeM KDeAUTHOM CUCTEMbI PACYETOB (33 MCKITOYEHNEM
BHeCeHWA nnaTbl 3a MogkmoveHe), ecnv uHas popma onnatkl He NpeaycmMoTpeHa B [lononHUTENEHOM COTnalleHui.

7.2. Mnara 3a MoAKNioYeHNe BIMMAETCA OfHOKPATHO 3a Kaxabli (hakT BbINonHeHus paboT (okasaHua yenyr) no
MogknioveHuio, Mnata 3a [MogknioveHne BHOcUTCA KnueHTOM B pasmepe, YCTaHOBNEHHOM B 3akase K
CcOOTBETCTBYIOWEN CneLudukatmy (JoNonHUTENEHOM cornalueHiy), asaHcoM B Tevenme 10 (aecaTi) pabounx AHev ¢
MOMEHTA BbICTABNEHNA c4eTa, ecniv CTOPOHbI He NpeaycMOTPENi NHoe.

7.3. Mopsaok pacyeTos ¢ NPUMEHEHNEM KpeaUTHO! CUCTEMBI PACHETOB (OTMOXEHHOTO nnatexa):

7.3.1. Mpu onnate Ycnyr nocpeacTBOM OTNOXEHHOrO NNaTexa okasaHHsle Ycnyri onnauusaiotes KnueHtom
no okoH4aHun OTYETHOro Nepuopa.

7.3.2. Onnata Yenyr npoussoautca Knuextom He nosgHee 30 (Tpuauati) paBounx gHel ¢ farbl NPUEMKM
OKasaHHO yenyra.

7.3.3. B cnyyae He nocTynneHus onnaThl 3a okasaHHble Ycnyrv A0 KoHLA Mecala, cnepyloliero 3a OTYeTHbIM
nepnogom, Merad®oH BnpaBe He OKa3blBaTh (MPUOCTAHOBUTL OKazaHwe) KnneHTy Ycnyri Ao MOMEHTa NocTynneHns
onnatel ot Knuewta, npeasaputensHo yeepomu o6 aTom Knvewta, BosoGHoBNeHWe okasaHua  Ycmyr
OCYLLECTBAAETCS B TeueHMe 3 (Tpex) kaneHfapHbiX AHei ¢ AaTbl NOCTYNNEHUA onnatbl OT KNMeHTa, eCcnn MeHbLUMI
€pOK BO30BHOBMEHMS OKa3aHWA YCNyr He YCTAHOBNEH AeNCTBYIOLMM 3aKoHOAaTeNLCTBOM PO.

7.4. KnneHT npon3soauT onnaty ¢ obg3atensHbIM ykasaHueM HoMepa cBoero JIMLeBsoro cyeta unm Homepa
cyeTa Ha onnary.

7.5, [leHexHble CpeacTea, ynnadeHHsle KnueHtom 3a Yonyrm, yuntbisanTcs Ha Jluuesom cuete Knueta He
no3aHee [HA, CNIEAYIOWEro 3a gHeM onnarbl. [JHeM onnatbl CYMTaeTcs AEHb MOCTyn/eHne AeHEXHbIX CPeACcTB Ha
pacyeTHbIA c4eT unn B kaccy Mera®oHa nnu ynonHOMOYEHHOTo UM Niua,

7.6. Mera®oH exemecsuHo npeaoctaBnaet KnueHTy akT okasaHHbIX YCryr 1 cyeT 3a Yenyru. AKT okasaHHbIX
yonyr v cueT 3a Yenyrn Bbictanserca Mera®oom Ao 5 (naToro) uucna kaxgoro mecsaua. CueT-hakTypa
0(OPMNSETCS B COOTBETCTBMM G HOpMaMK 3aKkoHofaTenbcTea PO,

7.7. AKTbl OKa3aHHbIX YCNyr, cueTa W c4eT-(aKTypbl HanpaBnAlTcs KNueHTy ¢ ucronbiosaHuem JTyHoro
kabureta. Mo TpeBoBaHmio KnuenTa aKThl OKasaHHbIX YCNYr, cyeta W cyeTa-(pakTypbl (OTYETHbIE [OKYMEHTbI)
[OCTABNAKTCA Ha aapec SneKkTPOHHOW NouTsl, ykasanHbiit B florosope (3akase, Creuudukaumum) uunu ofHUM U3
cnepytowmx crocoBos: MouTol Poccun Ha ykasaHHbIi B [loroBope aapec, ¢ KypbepoM nof, paciucky O BpyHeHUn no
afpecy, ykasaHHoMy B [JoroBope vnu NocpeCcTBOM GUCTEMbI 3NEKTPOHHOro gokymerToobopoTa (30).

Ecnu agpec And AOCTaBKM He ykasaH, unw no ykasaHHomy agpecy KnueHt otcytcreyet, KnueHT Bnpase
NOMYMMTh YKa3aHHbIE OKYMEHTHI B MecTax npoaax 1 obenyxmeanina Mera®oxa.

8. MpaBa u o6asaHHocT CTOPOH

8.1. Npasa KnueHTa:

8.1.1. Momydyatb HeofxomuMyl W [OCTOBEPHYKW MHcpopmaumio o Mera®ote, pexume ero paborsl,
Oka3blBaeMbIx Yenyrax.

8.1.2. Tpeboeartb nepepacueTa nnatbl 3a Ycnyri BANOTL A0 NOMHOTO BO3BPATa CYMM, YNaueHHsIX 3a Ycnyry,
B CBA3KW C HE NpefoCTaBNeHWeM yCJ’lyI‘ no suHe MeradoH unm npeaocTaBneHnA Ux HeHagnexatyero Kadectea.

8.1.3. OtkasaTtbCs 0T onnartel Ycnyr, npegocTasneHHeIX KnienTy 6e3 ero cornacua W He npesycMoTpeHHbIX
[orosopom.

8.1.4. BHocuTb nnatexu, W3MeHeHus B Habop Ycnyr W COBeplaTth WHbIE AEWCTBWSA, BOIMOXHOCTH
OCYLLECTBIIEHNS KOTOPLIX NpefycMoTpeHa Mera®oHOM, C NMOMOLLBI0 TEXHUHECKUX W (WMi) 3MEKTPOHHBLIX CPEACTE U
apyrimu cnocobamu ¢ mcnonb3oBanveM WoeHtudukatopos KnueHTa, noaTeep#aalolLmMx, YTO PacropsiXeHne AaHo
KnuexTtom.

8.2. NpaBa Mera®oHa:

8.21. Mera®oH BnpaBe NpYOCTAHOBWTL OkasaHWe Ycnyr Knueuty HesaMemnuTEntHO ¢ MocneayrLum
YBEIIOMMEHWEM (ECNYU MHO NOPSAOK YBEAOMIEHUS He YCTaHOBNEH B cooTBeTCTBYOWMX Creyudukauumsx k lorosopy)
B Cnegyrowmnx cnyvaax:

— OkasaHve Ycnyr MOMeT co3gaTth yrposy GesonacHocTW M 0BopoHOCNOCOBHOCTYM rocynapeTsa, 3A0P0BbI U
fe3onacHocTH NKAEN;

- OKasaHue YCryr HEBOMOXHO BBUAY Kakux-nubo in3nyeckux, Tonorpaduyecknx Ui UHbIX eCTECTBEHHBIX
NpensaTcTBuiA;

~ KnueHT ucnonsayer Unu nony4aeT Ycnyr He3akoHHbIM Coco0oM, WK aXCINyaTpyeT NpeaocTaeneHHoe
ObopyfoBaHNe C HapyLeHWeM NpaBun TEXHWYECKOW JKCMnyarauuv, v WCNONb3yeT He CepTUhWLMPOBaHHbLIE
TEXHUYECKUE CPEACTBA CBSA3W, UM HapyLaeT yenosus [orosopa, ykasaHHble 8 nn. 8.3.2 - 8.3.7, 8.3.13, 8.3.17;

— KnueHT HapyllaeT npasWna WCMoMb30BaHWA YCnyr, cogepxalumecs B Hactoswem [orosope, W Takoe
HapyweHue co3faeT yrpody ana AONXKHOro be'HI{LI,MOHMpOBaHMH cetTn unu o6opy,qosaHMs| MeratchHa, nnu apyrux ero
aboHEHTOB;



— N0 He3asucAWMM oT CTOpoH 0BCTOATENbCTBAM BO3HMKMA ONAacHOCTb ANs AOMKHOTO (DYHKUMOHMPOBaHHS
cetn unu obopyaosanus Merad®oHa, Unu Heckonbkux ero KNWeHToB — B TOI Mepe, B KakOW 370 HEobXoauMo A
YCTPaHEHWA TaKOW ONacHoCTY;

— B CIlyYae NomnyyeHuss COOTBETCTBYIOLLEro YKa3aH!s OT yNoNHOMOUEHHOTO rocyapCTBEHHOTD Opraxa;

~ B cny4ae ecnv KnueHT Mcnonb3yeT YCMyrW C HapyleHWem WCKMKYMTENbHBIX npas npasoobnaparenei
pe3ynbTarToB MHTENNEKTYaNbHOW AeATENbHOCTH.

8.2.2. Mera®oH Bripase NPUOCTAHOBUTL OKa3aHue Ycmyr KnueHTy, TUCbMEHHO npedynpeams 0b atom KnueHta,
B TOM YMCNE NyTeM pasMelleHns COOTBETCTBYloWeN uHdopMaumu B fludHoM kabuHete, 3a 7 (Cemb) KaneHAapHbIX
OHe [0 MOMEHTa NPUOCTAHOBMEHWS OKasaHwsi Ycnyr (ecnu WHOW NOpAOOK YBEAOMNEHWA He YCTaHOBMEH B
COOTBETCTBYIOLMX [ONONHUTENBHBIX COrNnalleHusx k [oroBopy B cryyae npocpoyky onnatsl KnueHtom Yenyr.

8.3. ObsizaHHOCTU KnuneHTa:

8.3.1. BeinonHATL Hagnexalmm obpasomM ycnosisa [lorosopa.

8.3.2. Wcnonb3osath AnNa nofknoueHus Kk cet ceasu Mera®oHa KnueHtckoe YCTPOHCTBO, COOTBETCTBYIOLLEE
obssaternbHbiM - TpeBoBaHUAM, YCTAHOBMEHHbIM AECTBYIOWMM 3akoHoaaTenscTeoM Poccuitckoit depepauiy,
Cobniofate npasuna NONb30BaHWA KNWEHTCKUMM yCTPOWCTBAMM, YCTaHOBMEHHblE MPOW3BOAMTENAMM  TaKMX
YCTPOIICTB, U coaepxaTb KNMEHTCKUE YCTPOWCTBA B MCTIPABHOM COCTOSHUM.

8.3.3. He ponyckaTb CamoBOMLHON ycTaHoBKW (nepectaHosku) obopynosaHus Mera®oHa, pasmelleHHoro B
nomelueHuM (Ha TeppuTopum) Knnenta.

8.3.4. He ncnonb3osath TEXHUYECKWE CPEACTBA, NPeAHa3HaYeHHbIE ANA HErMACHOro NOMy4eHUa MHhopMaymu.

8.3.5. He vcnonb3oBaTb Ycnyru, okasbiBaeMble Mera®oHom, Anst NPOTUBONPaBHLIX AEACTBUA, B TOM YuCne
ANA OKasaHus 63 NuueHsma yenyr cessu, Tpebylowue 00A3aTENbHOrO MMLEHIMPOBAHMA, WCMONb3yA YCnyru
Mera®oHa.

8.3.6. He wcnonb3osath Ycnyrw, okasbieaemsie Mera®oHoM, AnA ycTaHOBKM Wo30B W 06OpyAOBaHUA,
NpeaHasHa4YeHHoro Ans npeobpasoBanus Tpadvka Uk Ana HecornacosatHoro ¢ Mera®oHom [OCTYNa B CETH CBA3M
Mera®oHa. He npoBomMTb M HE Y4acTBOBaTb B [AEWCTBUAX, KOTOpble MOryT ObiTb KBANMGUUMPOBAHBI KaK
NpoTMBONPABHbIE AEACTBNSA B CEPE KOMNBKOTEPHOM MHEOPMALUM.

8.3.7. He cosepluaTh AeACTBMIA, 3aBEAOMO HANpPaBNEeHHbIX Ha HapylUeHWe HOPMArbHOTO (YHKLIMOHUPOBAHUS
obopymosaHua Mera®oHa, Ha nomy4eHue HeCaHKLWOHMPOBAHHOMO A0CTyna K 0GOPYAOBAHWIO WM CeTH CBA3Y
Mera®oHa.

8.3.8. MuckMeHHo yeeaomnate Mera®oH o cBoeM BbIBLITUM (HanpuMep, B CIydasX NpoaaKu, CAAYM B apeHay
NOMELLEHUs W T.N.) No aapecy, no kotopomy Bbino ocylecTeneHo Moakniouenue, He nosaHee vem 3a 30 (Tpuauats)
kaneHgapHbiX gHel 40 MOMeHTa BbiOkITHS. ‘

8.3.9. B Teuenne 10 (mecaTn) KaneHaapHbix OHE CO AHSA HACTYNMEHWA COOTBETCTBYIOWIEro COBLITUA
ysefomnats Mera®oH 06 M3MeHeHWN agpeca [OCTaBKM KOPPECTIOHAEHUMM, KOHTAKTHbIX TenedoHOB W npouen
nHchopMauw, ykasaxHon B pasgene 13 [orosopa. 06 M3MeHeHWM HaUMEHOBaHWA, MecTa HaxoxaeHus Knuewt
BrpaBe COOBLMTL B CPOK, HE Mpesbluatolui 60 (wecTbAecAT) kaneHfapHsiX AHeR ¢ MOMEHTA BCTYNMEHWUS Takux
M3MEHEHUNA B CUITY.

B criy4ae HecBoeBpemeHHoro yeegomneHus Mera®oHa ob ykasaHHbIX Bbille U3MEHEHUAX OTBETCTBEHHbIM 3a
BO3MOHbIE HEraTUBHbIE NOCNEACTBUA ABNAETCS KNWeHT.

8.3.10. HesamegnutensHo uHdopmmuposate Mera®oH 0 Havane npouefypbl 6aHKpOTCTBA M O NPUHATOM
peLLEeHnM O NUKBUAALMK,

8.3.11. He nepepasarh cBoW npasa v 06a3aHHOCTH No [loroBopy TpeTbiM niliam bes nonyveHus NUCbMEHHOTo
cornacosanna MeradoHa.

8.3.12. KnWeHT HeceT OTBETCTBEHHOCTb 3a CoXpaHHoCTe obopydosaHua Mera®oHa, NpefocTaBneHHoro B
COOTBETCTBIM C M. 5.7. [loroBopa, ykasaHHoro B AKTe U HecobniofeHne ycnosuii Mpasun obecneyeHust CoXpaHHOCTH
0bOpYaoBaHKs, KOTOpble SIBNSKTCA HeOTbemneMolt yacTelo floroBopa. B cnydyae ytepu (kpaxu), nopum (3a
MCKIIOMEHMEM HOPMATILHOTO M3HOCA), YHUUTOXEHMS], MOMHOTO UMK YaCcTUYHOTO NoBpexaeHus obopynosanms, KnueHt
obasaH, no yemoTpeHno MeradoHa, Bo3MecTUTb yBbITKN B pasMepe CTOUMOCTM 0BOPYAOBAHNA UMW KOMNEHCUPOBATL
CTOMMOCTb pemoHTa o6opyaosanus. Mpu npexpalueHuu florosopa nubo npu pactopwernn Creuudukauym (3akase),
ONA  VCTIONHeHWs KoTopoit Knuewty 6bino nepepaHo obopypoaHue Merad®oHa, Knment o0BA3aH BEpHYTb
oBopynoBaHme B AeHb NPekpaLieHmst feicTeus [loroBopa unu cooTeeTcTBYyloeh Cneuudukauum (3akasa).

8.3.13. KNMeHT HeceT MORHYI0 OTBETCTBEHHOCTb 33 TEXHUYECKYID akcnnyaTaumio KnieHTckoro 0BopyAoBaHus
(MopnepwaHie  UCTIPaBHOTO  (DYHKUMOHUPOBAHWS,  BLIMOMHEHUE  PETMAMEHTHbIX M PEMOHTHbIX  pabor,
KOHPUrypUpoBaHWe, aAMUHUCTPUPOBAHUE, YNpaBneHue [OCTynoM K 060pyAoBaHMio, B TOM 4MCne ynpaBneHue
[MCTAHLMOHHBIM JOCTYNOM K KrmeHTckomy 060pyZoBaHWio W Ycmyram, OkadbiBaeMblM Ha ero OCHOBE), a Takke
BbINONHEHMe TpeBoBaHMi WHAOPMAUNOHHOA BesonacHocT B npouecce notpebneHua Ycnyr, ecnn WHoe He
npeaycMoTpeHo  ycrosusmu  Hactoswero [lorosopa. KnueHT Takke obAsad He [onyckaTb WMCNONb30BaHWS
UneHTudukatopos KnueHta TpeTbMMM NMUAMW M HE3aMeAnuTensHo nucbMeHHo coobuiate Mera®oHy o
HECaHKLIMOHWPOBaHHbLIX CNy4asXx, Korga MﬂeHTMCbMKaTopbl KnueHTa cranu n3BecTHbI TPeTbUM NLaM.

8.3.14. Mo sanpocy MeradoHa gns npepoctasneHus goctyna k Cetu ceasu Mera®oHa, ycTaHOBKM W
HacTpolikv 060pyaoBaHKs, 0BECNeUMTh CUNaMu1 1 3a CBOI CYET anekTpocHabxeHue 0BOPYAOBaHNS, MECTO Ans ero
YCTAHOBKM B COOTBETCTBUN C TpeBoBaHUAMY, YxkasaHHbIMKM B CneLmdukaLm (3akase) Ha COOTBETCTBYIOLLYIO Yenyry.



8.3.15. OBecneuTs BO3MOXHOCTb AocTyna Mera®ory And ocyluectenenus MofkntoueHna, PEMOHTHBIX
(BOCCTAHOBUTENbHBIX) PaboT. B cryyae HeobXxomuMoCTH nomy4vTs 3a CBOIl cveT HeobxoouMmble paspellennst 1
cornacoBaHus (BknYan snafensLes (coBCTBEHHUKOB) NOMELLEHWH, OpraHos rOCYAApCTBEHHON BNACTV U MECTHOTO
caMoynpasreHys, MobbiX UHbIX ML), HeobxoauMble AN pasmellerns 06opyAoBaHUA U NpoKNaakm FIUHUI CBSA3W, MX
peMoHTa W 0BCTYXUBaHWS, BKMKO4AR, HO HE OrpaHYMBAACH, CRIGAYIOLVMIA PA3PELLEHNAMN W(nK) cornacoBaHUAMM.
rapaHTWiiHoe MMCbMO O -TEXHUHECKOM OBCMyKWBAHMM  CORAMHUTENbHOA  MMHYM, paspelleHne BnapenbLeB
(coBCTBEHHMKOB) 3AaHNUA Ha NPOKNAAKY COEANHUTENBHbBIX TMHWIA MO 3AHNIO.

8.3.16. Cooblar Mera®oHy O NMKBUAALMM 3BA0TIKEHHOCTA MO onnate Ycnyr ¢ npegbsBneHneM Konuu
[OKYMEHTA, nogTBepXaaKLLero BHECEHMEe NnaTexa.

8.3.17. Wcnone3osate CeTb CBA3N Merad®oHa NO Ha3HAueHMo, HE WCTonb3oBatb YCnym CBA3W 4nA
NPOTUBONPABHbIX AEACTBUA 1 HE NPUHMHATL y6BbITkn Mera®ony, apyrum Knvextam u (Mnn) VHLIM NLEM.

8.3.18. B crnyyae nepepbiBa B OkasaHW Yenyr HesaMefuTenbHO MHAOpMUpOBaTL Mera®oH B M1CbMEHHOM
dopme, ecnu UHOA NOPAAOK He ykasaH B CooTBETCTBYHOLLEN CneuudmKauum (3akaze).

8.4. 06s3anHocTH MeradoHa:

8.4.1. OkaabBath KnveHTy 3akasaHHbie UM YCTyru B COOTBETCTBMN G ycroBusmi [loroBopa, BblAaHHLIMA
Merad®oHoM NuUeH3usamMn 1 TpeboBaHNAMM [eCTBYIOLEro 3aKOHOAATENbCTBA Poccuiickoln ®enepauni, a Takke
oBecneunBaTs KNveHTy [OCTYM K yCryram, okasbisagMbM ADYTvMUA ILami, B TOM Yucne oneparopami CBA3U.

8.4.2. MpepocTaenaTs HEODXOAUMYIO W AOCTOBEPHYIO MHGOPMaLWIO O BbIAAHHBIX MeradoHoM NULEHINAX,
ycriosusx HacTosiijero [loroBopa, YCrioBUAX OKasaHA OTeNbHBIX BUACB YCyr U Apyrylo Heobxoavmyio KriveHty
WHAOPMALMI0 NP 3aKITOHEHNN [loroBopa ¥ OKasaHuu YCmyr. Tawke ykasaHHas Bbille WHAOPMALMA MOXET BbITh
pa3MeLLeHa Ha caiTe www.megafon.ru unu foBefiera A0 CBEAEHUA KnueHTa UHbIMK COcoDamu.

84.3. BecnnatHo W KPYrnocyTouHO npefocTapnATh KnueHTy WH(OPMALMOHHO-CNIPaBOUHBIE  YCITYTA,
npeaycMOTPEHHbIE ENCTBYIOLUM 3aKOHOAATENLCTBOM Poccuiickoil Pepepauvu.

8.4.4. CTopoHbl UMEKT WHble npasa W HECYT 06S3aHHOCTH, MPefyCMOTpeHHble [JoroBopoM, B TOM HUCNE
CreLdukauusimu (3akazamu) Ha COOTBETCTBYHOLLYIO Yenyry.

9, OtBeTcTBEHHOCTH CTOPOH

0.1. 33 HeUCToNMHEHMe UMW HeHaanexaluee MCnonHeHne oBa3aTenLCTB, B3ATLIX N0 HacToswemy [orosopy,
CTOpOHLI HECyT OTBETCTBEHHOCTb B COOTBETCTBAW C HopMamu [efCTBYoLero 3aKoHoAaTeNbCTea Poccuiickoit
depepaLv MmNy yCnoBuaAMu [lorosopalCrewudukaumit (3axa3os)/onoNHUTENbHBIX CcOornalLeHua.

9.2. Mera®oH 0cBOBOXAAETCA OT OTBETCTBEHHOCTH, €CNU [IOKAXEeT, YTO HEWUCONHEHUe N1 HeHaanexallee
cnornHeHve obsi3atenscTe no [loroeopy, NPoOM3oLWno BCNEACTBIE fEiCTBNA 0BCTOATENLCTB HeNpeoaonUMOoi Cimbl
Wi no BuHe KnuewTa. B uactHocTi, Mera®oH HE HECET OTBETCTBEHHOCTY 3a BO3MOMHOE YXyOlweHne wnu
npekpaweHue paboTbl Cetin CBA3M, CBA3AHHOE C MCTONb30BAHNEM MOBPEXAEHHOTO UMK HEUCNIPaBHOTO KNMEHTCKOro
ycTpoVicTBa, @ TaKkKe KnMeHTCroro yCTpOMCTBa, MOAMPULIMPOBAHHOTO KnuenTtom Bea cormacwst npoussoanTens, 3a
OrpaHuyeHie B MOMb30BaHAN YCryrami, Bbi3BaHHOE neiCTBUAMA TPETBUX L, B TOM uucne [pyrix Onepatopos
cBsau. K oBCTOSTEnbCTBaM HENPeodonvMoi Cumbi OTHOCATCS NOXap, HABOOHEHWA, 3eMNETPACEHUs, BOBHHbIE
[eViCTBYS, NPUHATUE HOPMATUBHBIX BKTbI TOCYAAPCTBEHHBIX OpraHoB, MMeloLLX 0ba3aTenbHylo Cuny XoTa Bbl ans
opHoit 13 CTOPOH, W ApYTve upe3sblyaiHblie W HenpeoponMMble 06CTOATENbCTBA, HE MOANEXale pasyMHOMY
KOHTPONIO, MPU YCTIOBUMW, YTO AaHHbIE 0BCTOSTENLCTBA HEMOCPEACTBEHHO MOBMUANW HA BbIMONHEHUE CropoHamu
cBomWx 0bA3aTensCTe.

9.3. B cnyyae Hecobnioaerus KnuerTom npasun akennyarauuii KnneHTCKOro YCTPOMCTBa Ui HecoBNIAEHNS
3anpeTa Ha nozkmioyeHie k CeTu CBA3M Mera®oHa KnMeHTCKOro yCTPOCTBa, He COOTBETCTBYIOWIETO yCTaHOBNEHHbIM
Tpe6osaHuam, Mera®oH Bnpase 0BpaTUTLCA B CYA C TpeboBAHUEM O BOSMELLEHNN NPUMMHEHHBIX TakUMK LeACTBUAMMU
KrueHTa ybbITKOB.

9.4. OtpeTcTBeHHOCTb Mera®oHa orpaHiyeHa NpU4NHEHHBIM Knuexty pearbHbIM yuiepbom. YnyujeHHas
BLIFOZA BOMEIEHMIO HE MOANIEXWT, 3@ VCKMIHEHNEM CryHaes, MpeayCMOTPEHHbIX HOPMaMit ABACTBYIOLIEro
3aKkoHoaaTeNLCTBa Poccuiickoi depepauuu.

9.5. B cnyyae HecobniofeHus KnueHTom YCNOBWWA, YCTAHOBMNEHHbIX B M. 8.3.7 u n. 8.3.13 [loroeopa, KnueHT
HeceT OBS3aHHOCTL MO OMnaTe OKkasaHHbIX Mera®oHoM Yenyr, MOMy4eHHbIX C MCMONb30BAHUEM HEMPABWNLHO
SKCTINYaTUPYEMOrO WM HEKOPPEKTHO HACTPOEHHOTO KrnenTckoro obopyaoBaHusi, v (uu) Yenyr, nomy4eHHbIx
BCMEACTBMe MCMONb3oBaHNA VINEHTM(VUKATOPOB KMMEHTa TPEeTHAMA NULAMA MPU HECAHKLMOHUPOBAHHOM K HUM
[I0CTYNe, BNNOTh 0 MOMEHTa NOMYy4ERUsA Mera®oH n1cbMeHHOro yseaoMnets ot KnueHTa ob aTnx cnyyasx.

96, Mera®oH He Hecer OTBETCTBEHHOCTA 32 HENPABOMEPHbIA AOCTYM TPETBUX ML K ofopyaosanuio,
npuHagnexallemy Knuewty, a Tatke 3a HenpaBOMEPHBI A0CTYN TPETLUX NULL K ofopynosaHuio, kotopoe MeradoH
nepefan KnueHty fns nonyueHus YCyr CBA3M U HaxoAALIErocA & 30HE 0TBETCTBEHHOCTN KnneHTa.

9.7. B cnyyae npembssnedns Knuentom TpeGosanuit Mera®oHy © BO3MELIEHUH ybLITKOB, B CBA3U C
HenpaBOMEepHLIM JOCTYNoM TPeTbiX ML K 0BopyRoBaHHio, KnveHT npegocTasnaeT aokasatenscrea NomyqeHna
yenyr - TpeTbUM  MIMLOM,  BCTIEACTBUE HeHamnexalleil 3awuTel  0BOpYAOBAHWA, HaxopAwerocA B 30HE
oTBeTCTBEHHOCTM MeradoHa.

7.8. B cnyyae Hapylwerus KnveHTOM CPOKOB OnMaThl 33 Oka3aHHbIe Yenyru Mera®oH Bnpare HauMcnuTh
HeycToiiKky (neHu) B pasmepe OAHa TPexcoTas [eicTBYIOLLERA HA [aTy ynnaTbl NeHn KMioueBsoit cTaBkM LieHTpanbHOro



baHka Poccuiickoit ®efepaunn 0T NPOCPOYEHHO CYMMb! ONNaTbI 38 Kax/blil KaneHAapHbIi AeHb NPOCPOYKH, HO He
bonee cymmbl cueTa.

7.9. Mera®oH HeceT OTBETCTBEHHOCTL 33 HECBOEBPEMEHHOCTL OKasaHua ycnyr KnuewTy, a Takke 3a
HENPEACTaBNeHNe CBEAEHUIA, OTHOCALLMXCH K HoroBopy u okasbiBaembim ycnyram, no TpeboBaHuio Knuenta, B
Ciy4ae Npocpoykm ucnonHeHnst Mera®oH o6s3aTenbers, MPEAYCMOTPEHHbIX HAacTOALLMM [loroBopom, KnueHT moxer
Ha4YUCNUTL neHn. [leHs HauucnseTcs 3a Kaxapld feHb NPOCPOYKM WMCMONHeHs Meradou obsaarenscTea,
MPeaycMOoTpeHHoro [loroBopoM, HauMHas co A, CNEAYIOLIEro nocne AHA WUCTEYEHUS YCTAHOBMEHHOMO Horosopom
Cpoka ucnonHenns obasatenscTsa, B pasMepe oaHa TpexcoTan AedCTBYlOWeli Ha AaTy ynnaThl NeHn KMKYesoi
CTaBku LieHTpansHoro Ganka Poccuiickol Peaepaumm ot LeHsl Jorosopa.

10. Paspewenne cnopos

10.1. TlpeteHsum Knuexta no MOBOLY TEXHU4ECKUX HEWCNPABHOCTEN, MPEnaTCTBYIWMX MOMb30BAHUIO
YCnyramu, ka4ecTsa oKkasblBaeMbIx Yenyr unn nepepeisos B NpenocTasneHmm Yenyr npuHnMatoTes KpyrnocyTouHo no
TenewoHy, ykazaHHoMy B Cneyndukaumm (3akase).

10.2. Mpu HeucnonHeHun unm HeHaanexaluem nononHeHun Mera®oHom 0Bs3aTenbCTs No okazaHmio Yenyr
KnneHT fio obpatienus & cyp npeawAaenaeT Mera®oHy npeteHanto. MpeTeHsust NPeabABASETCS B MHCEMEHHOM tbopme
W MOANEXWT perucTpauvn B AeHb eé nonydyeHus Mera®oHom. K NPETEH3UM npunaraiT Heobxogumble Ans
PaccMOTPEHUA [aHHOW NDETEH3MM MO CYLIECTBY AOKYMEHTHI, B KOTOPbLIX JOMKHO ObiTb YykasaHbl CBeAeHUS O
HEWUCTIONHEHUN NN HeHafNeXalLeM UCNoNHeHUM oBa3aTensCTR o [orosopy.

10.3. MMpeTeHann no Bonpocam, CBSA3aHHBIM C OTKasoM B OKa3aHWM YCryr, HecsoeBpeMEHHbIM Ui
HEHafinexallem MCronHeHnn 0Bs3aTenscTs, BbITEKAIOWWX W3 [loroBopa, MpeabsBRsiOTCH B TeyeHue 6 (wecTw)
MECALICB C AaTbl OKka3aHWs YCNyr, 0Tkada OT WX 0Ka3aHus! UM BbICTABNEHNS CyeTa.

10.4. Mpetenans paccmatpuBaeTcs Mera®oHoM B CPOK, YCTAHOBNEHHBII 3aKOHOAATENsCTBOM POCCHICKOI
degepatiuu.

10.5. B cnyyae ecrut npeteHsus Gbina npusHaHa MeradoHoM 06ocHOBaHHON, MeradoH yCTpaHser
BbIABNEHHbIE HEAOCTATKU B pasyMHbIi cpok. Ecny LEACTBYIOLMM 3aKOHOATENLCTBOM Poccuiickol epepauun B
0briacTv cBAsM npeaycMoTpeHb KOHKPETHbIE CPOKW ANS YAOBNETBOPEHWUS 0BOCHOBAHHbLIX npeteHanit Knuewra,
Mera®oH ofssaH ycTpauTs HegocTatkn 8 YCTAHOBNIEHHbIE  33KOHOAATENMbCTBOM  CPOKM WM B GPOKM,
NpeAycMoTpenHsie B CneundukaLum (3akase) B cnyuae, ecnm CPOK1 ANs YAOBNETBOPEHMA 0B0CHOBAHHBIX MPETEH3MNIA
(B T.4. ycTpaHeHue HENCNPaBHOCTEN, NPENATCTBYIOLMX MOMb30BaHMIO Yenyramu, BOSHUKLLMX MO BUHE Mera®oHa)
YCTAHOBNEHbI B COOTBETCTBYHUMX CneLudmKkaLmsx (3aKasax).

10.6. B cnyyae HEBO3MOXHOCTH Pa3peLLeHna CnopoB U pasHornacuii nytem NeperoBopoB, OHW MOTYT BbiTh
NEPE/aHbl Ha paccMoTpermne ApBUTPaXHOTO cyaa YnbsHOBCKoM 0BnacTy.

11. KoHdhuaeHumanbHocTh

11.1. Hacrosiumm CTopoHbl poroBopunuce, 4to KOH(DMAGHUNANBHOIN MH(OPMALel SBRRIOTCS ycnoaus
HacToswero [lorosopa U nw6aa uHgopmaLus, kotopoit CTOpOHbI 0BMeHWBanuce B npoLecce  3aKniodeHus,
VICNONHERWA W NpekpaLeHus [lorosopa. B Tevenue cpoka aeicTeus HacTosero [loroopa 1 B TedeHue 3 (Tpex) net
foCNe ero OkoHuYaHus kaxpas CtopoHa 0basyeTcs He packpbiBaTe Oe3 NpefecTBYIOLIEro NMCLMEHHOMO COrNacHs
Apyroit CTopoHsl mioByio KOH(PUAEHYMANbHYHD MHGOPMALO, noMy4eHHylo ot packpbiBatoljen CTopoHsl. Korga
nobasg  uHdopmatya PACKpLIBAETCS TPETbEMY MWLY C TakuM COrmacuem, CropoHa, packpbiBaroLas Takyio
WHOpMaLWMIO TPETEEMY NNLlY, AOMKHA rapaHTUPOBATh, YTO TPETLE NULIO CBA3AHO NOMOXEHUSIMYA AAHHOTO Horosopa.

11.2. Monyvatowas CTopoHa, KoTOpasi nony4una mobyo koHbUAeHUManbHYK WHbopMaLmio (Mnbo ycTHo, npu
YCIOBUM, HTO NUCbMEHHOE COOBLLEHNE OTHOCHTENBHO KOHUAEHUMANBHOCTI TaKoM MHAOPMALWK Bbino nonyyeHo ot
Apyroit CTOpOHbI, NMBO B NUCLMEHHOI (hopme) He fomkHa packpbiBaTb ee, obssyetca obpabarsisarh Takyio
UHOPMAUMIO C TOR CTeneHslo 3aBoTNMBOCTY U OCMOTPUTENBHOCTM, KOTOPAs MPUMEHSIETCS! OTHOCMTENLHO ee
AEN0BbIX 1 (PMHAHCOBBIX faHHbIX TOFO e YPOBHS BAKHOCTY.

12, 3aknrouuTensHble nonoxexus

121. Bo BceM ocTambHoM, uTo He MPeAycMOTPEHO  HacTosiwum  [loroBopoM, CTOPOHB BynyT
PYKOBOACTBOBATLCH 3AKOHOAATENLCTBOM POGCUICKON degepauum.

12.2. Hactoauwmii [orosop cocTaeneH Ha PYCCKOM A3blke B 2 (dByx) ak3emnniapax, umeloLux pasHyto
tOPMAVHECKYIO CUNY, N0 OAHOMY 3K3EMNNAPY ANS KAKOOH 13 CropoH. Bce npunoxeHus k forosopy cocTasnstoT ero
HEOTbEMJ'IeMyIO YacTb.

12.3. Moa gHamu B [oroBope nonumarTes KaneHaapHeie gHu. lMog pabounMn OHAMWM MOHUMAKTCS [Hn
HEAENK C NoHefeNbHIKa Mo NATHULY BKNKYMTENLHO, ¢ 09.00 no 18.00 no MECTHOMY BPEMEHU, UCKNiouas Hepaboune
NpasAHUYHbIE OHW, onpefensemMble B COOTBETCTBUN G 3akoHopaTenscTeomM Poccuiickoli Pegepatmu,

12.4. Mpu mcnonHeHmn cBoux 063aTenbeTs no HacToswemy [lorosopy, KnueHt o6ssyetcs cobnwaars
TpeBOBaHMS U HOPMbI NPUMEHUMOTO HTUKOPPYMLIMOHHOTO  3aKOHOAATENbGTBA W HE MPeAnpUHAMATL HUKAKMX
RENACTBUIA, KOTOPbIE MOTYT WX HapyLUWUTL, B TOM YMUCNe rapaHTHpPYET, YTO OH 1 ro atpUNNPOBaHHbIE NUL, PaBOTHMKN
WK NOCPEAHUKN He OCYLLECTBRAIOT AeiicTBMS, KBanMULvpyeMble NPUMEHUMBIM A1 Lieneii HacToAlero [Jorosopa
3aKCHOAATENLCTBOM  KaKk Aaya/MonyyeHue B3ATKA MW KOMMEDHYECKA NOAKYN KaKUX-TMBO  huamMdeckux umm



OPUANHECKX NN, BKIID4ES, HO, HE OrpaHM4MBAsCH, KOMMEPYECKUX OpraHu3aLmii v WX NpepcTaBuTenedl, opraHos
BNacTu U camoynpasneHns, rocyAapCTBEHHbIX 1 MYHULMNANBHBLIX CIYXALLMX, B GBA3N C 3aKITOMEHUEM, UCNOMHEHNEM
wunu pactopxeHnem Hactosiero [oroopa.

B cnyyae BO3HWKHOBEHUS! y KnUeHTa NOA03pEeHNiA, YTO NPOM3OLLNO UM MOXET NPOU30HTW HapyLUEHWe KaKix-
MBO MONOXeHWA HacTOSWEro NyHKkTa, KnuewT obR3yeTcs HeMemneHHo Hanpasute Mera®oHy nucbMeHHOE
yBEOOMNEHME O HapyweHnt. B nucbMeHHOM yBegomnennn KnueHT o6s3aH cocniathea Ha dakTbl nn npefocTaBuTb
Matepuansl, JOCTOBEPHO MOATBEPKAAMWMNE UK AAKUME OCHOBaHWE MPEAnonarats, YTO MPOM3OLUMO MAW MOXET
MPOU30WTY HApYLUEHHE KaKX-NBO MOMOKEHUI HACTOSILETO NYHKTA. CTOPOHBI MPULLIM K COMMALLEHIIO rapaHTMpoBaTh
KOH(DMBEHUMANLHOCT  NULaM, CoOBLIaIWMM O (hakTax HapylueHui W KOppynuuu, ¢ yyetoM TpeboBaHMii
3JaKkoHoaaTenbCTBa.

12.5 KnveHT nopTeepxaaet, uTo MpU MCMOMHEHWA HACTOALLETO foroBopa He TpebyloTcs: KasHauelckoe
CONpoBOXAEHME LieneBbiX CpescTs, HaHKOBCKOE CONPOBOXEHNE HacTosLero [lorosopa, BegeHue MAQ «MeradoHy
PasAenbHOro y4eTa pesynbtatos (PUHaHCOBO-XO3AWCTBEHHON [EATENLHOCTM Mo HacToswemy [lorosopy. KnveHT
MOATBEPIKAAET, YTO NP MCnonHeHun Hactoswero florosopa MAQO «Mera®oHy» He ByaeT SBNATHCS UCMONHUTENEM B
Lensx ucnonHeHus rocyfapcTBeHHOro 000POHHOTO 3aKasa, a Takke He ByaeT BKIKOYEHO B KOOMEPALMIO TOMOBHOTO
WCNONHUTENA NO KOHTPAKTY, 3aKNH4EHHOMY BO MCTIONHEHWE rOCY/4apCTBERHOTO 0BOPOHHOMD 3akasa.

13. PekBuautbi CTopoH

MEFA®OH: KIMUEHT:

My6nu4Hoe akynoHepHoe obwectso «Mera®oH»
Appec mecToHaxoxaeHuns: 127008, Poccuitckas
®epnepauus, r. Mocksa, OpyxeitHbiit nepeynok, .41
MouToseiit appec: 127006, Poccuiickan ®epepauus, .

thefilepankHoe rocyaapcTBeHHOe GromKeTHoe
06paz0BaTenbHOE yYpeX/eHNe BhICLWEero
06pa3oBaHusl «YNLAHOBCKMIA FOCYAapCTBEHH b
YHUBEPCUTET»

tOpuandeckuit agpec: 432017, YnbaHoBcKas 06nacTb,
r. YNbAHOBCK, yn. MbBa Toncroro, 4. 42

WHH/KINN 7303017581/732501001

BaHKOBCKME PEKBUSUTHI

KasHaueitckunin cuet 03214643000000016800
HaumerosaHwe 6aHka: OTAENEHWE YNbAHOBCK
BAHKA POCCUW /1 YOK no YnesHoBCKoi 0BracTu r.
YnbAHOBCK

BMK 017308101

EavHbIi kasHadeiickuit cuet 40102810645370000061
YOK no YnsaHoBckol 06nactu (YnbsaHOBCKui
rocyaapcTBeHHbIi yHuBepcutet nic 20686X89820)

Mocksa, OpyxeitHbIil nepeynok, 4.41

OrPH 1027809169585

WHH 7812014560

KMt 997750001

PacuétHbiit cuér: 40702810538050107202

Bank: Mockogckmit 6ark MAQ CEEPBAHK r. Mocksa
Kopcuér: 30101810400000000225

BWK: 044525225

MoBonxckuit punuan NMAO «Mera®on»

P®, 443080, r. Camapa, Mockosckoe wocce, 4. 15
WHH 7812014560

KNn 631643002

Pac4étHblit cuér 40702810154020002256

batk: Mosomxkckuit 6aHk MAO CBEPBAHK r. Camapa
Kopcuér 30101810200000000607

BWK 043601607
Moanucu Ctopox
Ot MeradoH Ot Knunenra
MNy6nnyHoe akumoHepHoe o6LyecTro «Mera®oHs (hefepanbHoe rocyflapCTBeHHOE BromKeTHoe

obpasoBatensHoe yupexaeHue Bhiclero obpasoBaHus
«YNbAHOBCKYI TOCY/AAPCTBEHHBINA YHUBEPCUTETS

CrapLuwit cneumranucet no passutiio u Pekrop
COMPOBOXAEHUIO TOCYAAPCTBEHHbIX KMUEHTOB

@ { Koctnwko B.M.

(’%/ ' -'IIA-racbouoaa T.B.
M.n. '
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CMNELMOUKALINA
_ HA OKA3AHME YCNYr ROCTYINA K PECYPCAM CETU UHTEPHET C NYBNUYHBIM IP
| KMAOrOBOPY Ne/607-Y-ol0l3 | ot | Ao 4 043 |

1.B HacToswwen Cneundukaumy ncnonb3yoTes cnedytllne onpegeneHus.

1.1. ABapHiiHasA KapTOMKa - yYeTHas 3anuck O NPOBNEMHON cUTyaLuK B AeXypHOR cnyxbe Mera®ona.

1.2. AoMunucTpaTop Pecypca — NMULO, HA 3aKOHHBIX OCHOBAHWSX OCYLLECTBNSOLEE ynpasreHne PecypcoM, B
4aCTHOCTH, ONpefensioLlee NONUTUKY B3auMogeiicTns Pecypea ¢ ceTblo MHTepHeT n npasa Apyrux nons3osarenen
Mo OTHOLLIEHUIO K Pecypcey.

1.3. BONC - BONOKOHHO-OMTMYECKARA NIMHIA CBA3M,

1.4. [lonycTuman AnuTenbHOCTL HeroToBHOCTH ([AH) — He noanexallas komneHcauun cyMmapHasi AnUTeneHOCTb
Mepuogos HerotoBHocTM Yenyru 3a OTueTHbI NepuUOA B MMHYTaX, onpefensaemas And KOHKPETHOH BeNYMHbI
FOTOBHOCTM YCNyru U yKkazaHHas B COOTBETCTBYIOLEM 3akase.

HonycTumas gnurensHOCTL HerOTOBHOCTM PACCHUTLIBAETCS NO OpMyne:

_(g— _—SA
AAH=(1 100%

x OmyemHbil nepuad x 60 MUH
rae.

- SA (Service Availability) — rotoBHocTb Yenyru;

- OTYeTHbII Nepuog, — NpU pacyeTax roTOBHOCTM YCnyru 3a npogomkuTensHocTs OTHETHOro nepuoga

NPUHUMAETCA BENMNMYKHA, paBHan 720 yacam (30 gHei), He3aBUCUMO OT KONUYECTBA KaneHaapHbIX AHei B

MecAaLe.
[ns 6a308bIx YCroBui okazaHua Ycnyr (COBOKynHas rotoHocTb Yenyrit He menee 99,7%) [H cocrasnaet 130
MUHYT.
1.5, 3aaepika nepedaqm NakeTos — MHTEPBAN BPEMEHK NPW NPOXOXAEHUN TECTOBLIX NAKETOB B OAHOM HanpaBneHnu
(0T OTNPaBUTENA K NONYYaTENHO) B CPEAHEM 3a MECAL,
1.6. Konebanue ceTeroit 3apepxk4 {(OKUTTEp) — W3MEHEHME BENWUMHLI BPEMEHHOTC WHTEpBana NpoXoXaeHus no
YHaCTKY U3MEPEHWA TECTOBBIX NAKETOR, NPUHAANEXALUUX K ONPEAEnEHHOM NOCNeoBaTENbHOCTY (CeCCuM).
1.7. Nurua goctyna (F3M, «nocreaHsis Munsi») — (TOpOACKOE/30HOBOE NPOASIEHHE) — KaHan CBA3N W/vnu (usndeckire
Uenw ot MopTa goctyna Ao obopyaosaHua Knnenta,
1.8. Mogenb OS| — Ha3osas 3TancHHas MOAENb B3aUMOOEACTBMS OTKPLITLIX CUCTEM, MPUHATa MeXayHapoaHbIM
coro3om anekTpocsaam (PekomeHgauma X.200).
1.9. NapTHep — onepaTop ¢BA3W, NPEACCTABNALMA B nons3oBaHue Mera®oHy JIuHnio pgocTyna.
1.10. Mepuog, HErOTOBHOCTH — NEPUOA BPEMEHM, B TEYEHNE KOTOPOrO NOKA3ATEN! KayecTsa nepefayun Hhopmalum
BupTyanbHoro KaHana CBA3M He oTBeYanu TpeboBaHWAM [EWCTBYIOLEro 3aKOHOAATENbCTBA, B TOM “uUCne
MEXOyHapoOHeIM TpeboBaHuAM W cTaHgapTam. Hayanom nepuofa HEroTOBHOCTM CYMTAETCH MOMEHT OTKPbITUA
ABapWitHOI KapTOukM ¥ NoaTREpXAeHUA npobnembl co cTopoHbl Mera®oHa. OkoH4YaHueM nepuoAa HEeroTOBHOCTH
CYNTAETCS MOMEHT 3aKpbiTvsl ABapuitHOW KapToukn W yBegomneHus KnveHTa o6 yCTpaHEHWM HEUCMPaBHOCTH.
AnnTentHocTb Mepuopa HEroTOBHOCTM PACCUMTLIBAETCA kak BPEMS MEX[Y OTKPbITMEM W 3aKpbiThem ABapUitHON
KapPTOUKM 32 BbIHETOM:

- BpeMeH1 OX1AaHNs NOATBEPHOEHNS YCTPAHEHUS HENCNIPABHOCTH,

- 3a[epPXeK, BbI3BaHHbIX HEOBOCHOBAHHBIM OTKa30M KnueHTa B NOATBEPHAEHMN YCTPaHEHUS HEUCTIDABHOCTY,

- NpOYUX 3aep#ek no BuHe KnuexTa.
1.11. MNopT gocTyna — Touka nopkntoseHus KnueHrta k yany Cetu cBasu.
1.12. TIPOLEHT NOTEPAHHBLIX NaKeToB MHAOPMALMI — OTHOLUEHWE KOMMYECTBA MAKeTOB, OTOPOLLIEHHBIX (MO MoBbIM
NPUYMHAM) HA YYaCTKS U3MEPEHWs, K KOMWYECTBY NAKETOB, NepefaHHbiX B y4acTOK M3MEpEeHUs, BblpaXeHHOe B
MPOLEHTAX.
1.13. CeTb cBaan (CeTb) — 3TO COBOKYNHOCTb B3aUMOAENCTBYILMX CeTel nepefadn AaHHbix Meradowa,
obecneunBaroLyX COBMECTHOE OKasaHme Ycnyr,
1.14. Tun nopta — xapakTepuctuka MopTa focTyna, oTeevatoLLero onpedenedHomy QoS.
1.15. Yaen goctyna — yaen cesaaun CeTu cesau.
1.16. Ycnyra poctyna K ceTW VHTepHeT — ycnyra CBASM B CETU MEPefaud [aHHblX, 3akmioyalollascs B
npegoctaeneHuy Knwewty kawana cBasd ¢ nybnuuHeM [P ana obmeHa  MHGpOpMauuen Mexay AByms
TepPUTOPUANEHO-PaA3HECEHHEIMU cermMeHTamMu ceTh KnneHTa,
1.17. Ethernet — NpoTOKON KaHanbHOrO YPOoBHs (2 ypoBeHb 3TanoHHoi Mogenn OSI).
1.18. Ethernet-kagp (kagp AaHHbIX) — KOHEYHbIA (parMeHT AaHHbIX, NepeaaBaeMblil Mexay CEeTEBbIMM YCTPONCTBaMM
N0 NpOTOKONY 2 KaHamnLHOro YPoBHs 3TanoHHoi mogenu OSI.
1.19. QoS (QualityofService) — kayecTso obcryKUBaHNSA.
2. Meradon obssyetcs okaswiBats KnueHty Yeryry B nopsigke, NpeaycMoTpeHHoM HacToslel Cneludnkalmert, a
KnneHT 0bsasyeTcs onnadusats Ycnyry.
3. B pamkax okasaHus Ycnyrn Mera®oH 0653yeTca OpraHi3oBarh KaHarbl CBA3W C XapakTepucTukamu, ykasaHHbiMN B
COOTBETCTBYHOLMX 3aKasax.



OPUANHECKNX NNL, BKKOYARA, HO, HE OrpaHU4NBaEsiCb, KOMMEPUECKUX OpraHW3auuii 1 ux NpeacTaBUTENe, opraHos
BNacTh U camoynpaeneHusl, rocyAapcTBEHHbIX ¥ MYHWULMNANBHLIX CYHALUMX, B CBSI3N C 3aKMIOYEHUEM, UCTIOMHEHNEM
wnnu pactopxerreM Hactosilero florosopa.

B cnyyae BOSHWKHOBEHMS Y KneHTa Noo3peHuii, 4To MPOU3OLLNO UMK MOXET NMPOU3OITH HAPYLLEHUE KAKWX-
mmbo  nonoxexwit Hactosuero nyHkta, Knuewt obssyetcs HemegnenHo HanpasuTh Mera®oHy nUCbMEHHOE
yBeaomMneHue o HapylueHuu. B nucbmeHHoM ysefomneHnn Knuent 06s3aH cocnatbes Ha (hakTbl MW NpenocTasmnTh
Matepuansl, JOCTOBEPHO MOATBEPXAANWME MNK AAlOWMe OCHOBaHWE Mpepnonarath, YT NPOM3OLINO WK MOXET
MPON30MTY HapyLUeHWe Kakux-nbo MonoxeHuit HACTOALEro NyHKTa, CTOPOHbI MPULLNK K COrNALLEHUI0 rapaHTUPOBaThL
KOH(MABHUMANBHOCTL  NMLAM, COODLAWMM O (hakTax HapyleHWil ¥ KOppynuuM, ¢ yd4etom TpeboBaHMil
3aKoHoaaTensCcTRA.

12,5 KnueHT nopTsepxaaer, YTo mpu MCMonHeHuu Hactosiwero [orosopa He TpebyloTcs: KasHaueiickoe
COMPOBOXAEHVe Lienesbix CpeacTs, HaHKoBCKoe conpoBoXaeHne HacToswero forosopa, BegeHue MAO «Mera®oH»
Pas/enbHoro yqeTa pesynbTartoB (DMHAHCOBO-XO3ANCTBEHHON [EATENbHOCTU Mo HacTosweMy [orosopy. Knuewt
noATBePKaeT, YTo Npu UcnonHeHun Hactoswero [loroopa MAO «Merad®oH» He ByneT ABNATHCA UCMONHUTENEM B
Lensix UCnonHeHWs rocyAapcTBEHHOro 0B0POHHOTO 3akasa, a Takke He ByAeT BKIIOYEHO B KOOMEPaLMio roNOBHOMO
WUCNOMHWUTENA MO KOHTPAKTY, 3aKMKYEHHOMY BO UCMOMHEHWE roCyAApCTBEHHOrO 0B0POHHOrO 3aKasa.

13. PekBuzutbi CTopoH

MEFA®OH: KNMWUEHT:
My6nuyHoe akunoHepHoe obwwecTBo «Mera®oH» thenepansHoe rocyaapcTBeHHOe GlomKeTHOe
Aflpec mecToHaxoxaeHus: 127006, Poccuiickas obpazoBatensHoe yypexaeHue Beicllero
depepauus, r. Mocksa, OpyxeitHblil nepeynok, .41 06paz0BaHUA «YNbAHOBCKWIA FrOCYAapPCTBEHHbIN
Moytosblit appec: 127006, Poccuitckaa deaepaums, r. YHUBEpPCUTETY
Mocksa, OpyxeiHblit nepeynok, a.41 HOpuandeckuin agpec: 432017, YnbsHOBCKan oBnacTs,
OrPH 1027809169585 r. YnbsHosck, yn. Mleea Toncroro, f. 42
WHH 7812014560 WHH/KMM 7303017581/732501001
KIMn: 997750001 BaHkoBCKWe peKBU3HTSI
PacuétHbii cuét: 40702810538050107202 KasHaueitckuit cuet 03214643000000016800
Bank: Mockosckuit BaHk MAO CBEPBAHK r. Mocksa HaumeHosaHne baHka; OTAENEHWE YNbAHOBCK
Kopcuét: 30101810400000000225 BAHKA POCCUW /f YOK no YnbaHoBckoit obnacTu r.
BUK: 044525225 YNbAHOBCK
Mosonxckuit dpunuan MAO «Mera®ou» BWK 017308101
P®, 443080, r. Camapa, Mockosckoe wocce, o, 15 EauHblit kazHadeickui cuet 40102810645370000061
WHH 7812014560 YOK no Ynbaxosckoit obnacti (Y nbsHOBCKMA
KM 631643002 rocyaapcTBeHHbI yHuepeuteT nic 20686X89820)

PacyéTHeIn cyét 40702810154020002256
Baxk: Mosomkckuit Bank MAO CBEPBAHK r. Camapa
Kopcuér 30101810200000000607

BWK 043601607
Mognuecn CtopoH
Ot Mera®oH Ot KnuenTa
MybnnuHoe akuynoHepHoe obwecteo «MeradoHy (heaepanbHoe roCyAapcTBEHHOE BromreTHoe
obpasosatenbHoe yypexaeHue BhICILEro 06pa3oBaHus
«YNbAHOBCKMI roCyapCTBEHHBIN YHUBEPCUTET)
CrapLuni cneumanmcT no passuTiio u PekTop

CONPOBOXAEHNIO rOCYAAPCTBEHHbIX KNWEHTOB

< %‘/ ~ \/ Aracbonosa T.B.
> ‘

_/ Koctiwko B.M.

M.




4. Mera®oH He OCYLLECTBNAET KOHTPOMb Haj COAepKaHneMm Tpachuka KnveHTa, nepejaBaemoro C 1Cnonb3osaHnem
ycrnyrv  Aoctyna K Cetw WHTepHeT KnueHra W HE HECeT OTBETCTBEHHOCTU 3a copepxaHue WHdopMaLuy,
nepenasaemon KnneHToM.

5. Ecnn uHoe He onpeneneno 3akasom, Mera®oH ba3yeTcs oBecneunTs KnneHTy knacc obenyxusanis «best-efforty
- TpathuK NPUNOXKEHIH, ANA KOTOPLIX AOMYCKAIOTCA 3afiepkv 1 noTepy fonu nakeTos (http, ftp, e-mail) npn HanWu4KMw
BbICOKOMPUOPUTETHOTO Tpacuka.

6. ECnu MHOE He NpeaycmoTpeHo 3akasoM, Ha Mopte goctyna Mera®oH ofnayeTcs NpeaocTaBuTh Knuenty Tun
nopTa Bronze — Becb Tpaduk TMNa best-effort, Mcnonb3ayeTcs B Cryyanx, Korfa Hanu4ue npuopuTeTHoro Tpaduka He
npe,qnonaraeTCﬂ.

7. Mpu npoBegeHn1 pacyeTos 3a Yenyry AGoHeHTCKas nnara 3a Yenyry, KoTopas OKa3blBanach HENomHbIi Mecsy, (C
[aThl nogkniovenma K Yonyre, ykasaHHoit B AkTe, [0 KOHUA MecAla umi ¢ Havana mecsla A0 AaTbl OKOH4aHWA
oKazaHua YCnyru), paccunTbiBaeTcs NponopuuoHarnbHo 0BLIEMY KOMMYECTBY KaneHAapHbIX AHEW B 3TOM Mecsiie.
[laHHoe YCroBHe PacnpocTPaHASTCA TONMbKO Ha PacHeT Yenyru, okasbizaemoil Gonee 0AHOTO KaneHAapHoro Mecaua c
[aThl NOAKNIoYEHUs K Yenyre 0 AaTbl OKOHYAHWS OKa3aHWA Yenyru.

8. [Inst nocyTouHOI TapudukaLum (Npw OKa3aHM YCNyri CBA3N MEHee OAHOTO KaneHaapHoro MecALa) MCronb3yeTca
creuvanbHas Tapudukauns. YkasaHHas onuuA  AOCTYnHa Tombko Ans okasaHus Yenyrv Ges  numuTa
npeaonsaqeHHoro Tpaduka.

9. MpaHuLLl 0TBETCTBEHHOCTU Meradora no okasaHuio Yenyrv onpepensioTcsa B 3akase.

10. Meradon oBecneuvBaeT crieayloLLye napaMeTpbl ka4ecTsa nepenaqn Tpaduka:

Tabnuua 1
Knacc MpOLEHT NOTEPAHHBIX 3anepkia nepeaain Kon?GaHme
NaKeToB MHOPMALK ceTeBoN 3a0ePKKU
oBcnyXuBaH1A nakeToe UHdopMaLn
(0BHOCTOPOHHAS) (mxuTTEp)
Best-effort He bonee 1% He 6onee 180 mcek -

YkasaHHble B TONWLE NapameTpsl He YUUTBIBAIOT BOIMOXHBIX AONONHUTENbHBIX 3aJepxeK, LKuTTepa W noTepb
nakeTos Ha JluHuy gocTtyna.

[laHHble XapakTepucTKki kaqecTsa rapaHTMpyoTCA Mpu yTunuaauuu MopTa goctyna He oree Yem Ha 80%.

11. BenuuuHa roTOBHOCTH YCNyru, rapaHTupyemon KnveHTy B Te4eHne OTYETHOrO Nepnofia onpefenaeTcs B 3akase.
12 dakTyieckas BefMYMHA TOTOBHOCTY Yenyri1 3a OTUeTHBIR NepUOA PACCHUTBIBAETCH no cneaytoLLein gopmyne:

(OTyeTHbIi nepnog —=leprodos HEroToBHOCTH 8 OTueTHOM nepuoge)
SA= - x 100%
OTyeTHLIU Nepuon

roe:
- SA (Service Availability) — roToBHOCTb YCnyrw;
- OTUYETHbII NEPUOL — NPV pacHeTax roTOBHOCTH Yenyru 3a NpofomKuTensHoCcTb OT4eTHONO nepuoaa
MpUHMUMaETCA BENUYMHa, paBHas 720 yacam (30 kaneHaapHbIX AHEl), He3aBUCUMO OT KONMHECTBa
kareHOapHbIX AHeN B MECALE;
- ¥Meproaos HeroToBHOCTI B OTYETHOM NEPUOAE — CyMMapHaA AnuTensHoCTb NeprofioB HEroTOBHOCTY,
3acpukcupoBaHHbIx 8 OTUETHOM NEPUOAE.
13. Mpu nepepbiBax B Okasakun Yemyri (3a MCKMIOYEHNEM NepepbiBOB, CBA3AHHBIX C NpOBEJEHUEM PEMOHTHbIX U
MNaHOBO-NPOUNaKTUIECKkUX paboT, B TOM uucne paboT no TECTMpOBaHWIO MM nactpoiike Ha Cetn Mera®oHa, o
koTOpbIX KNWeHT u3BeLLaeTca 3abnaroBpeMeHHo B COOTBETCTBIM C ycnosusmu [lorosopa; nepepeisoB, Bbi3BaHHbIX
NaMEHeHWeM napameTpoB OkasaHus YCnyr no 3anpocy KrmeHTa; nepepblBoB, BO3HUKWMX He no suHe Mera®oka,
3apaHee COrnacoBaHHbIx CTOpoHaMM nepepbIBoB) KnueHT MMeeT npaeo Ha nepepacyer oyepeaHoit ABOHEHTCKON
nnaThl 3a OTYETHbIN NEpUof, B KOTOPOM MMENU MECTO NEPEpbIBbl B Oka3aHNK Yenyru.
14. Mpw Hanu4yuu NepepbIBoB B OKA3AHWM Yenyrv, pawolux Knuenty npaso Ha nepepacer ABOHEHTCKOW nMnartbi,
Mera®oH Ha OCHOBaHWM nucbMeHHoro TpefosaHus KnneHTa npovssoanT nepepacyeT AGOHEHTCKOA nnatbl 3a
UCTIONL30BAHUE YCMYTN AOCTYNa K CeTU VIHTEPHET Creayiolim obpasom:
- nepepacyeT NpoM3BOAMTCSA B OTHOLIEHUM ABOHEHTCKOIM TnaThl B YacTy TOMLKO T ycnyrin AocTyna K CETh
MHTepHeT, Ha KOTOPOM Mpou3oLLen nepepbis B okasanui Yenyru; npu 3TOM pasmep ABOHEHTCKOM NNaThbl B
uyacTWl Takoi yenyru gocTtyna K ceTu ViHTepHeT onpedenseTcs CornacHo cTouMocTi YCnyri, yKasaHHo# B
COOTRETCTBYHOLLEM 3akase;
- eCNM CYMMaPpHas [NMTeNkLHOCTb MeprofoB HEroToBHOCTY 3a OTYETHbIV NEpvoA He NpesbllaeT [onycTimyo
[INATENBHOCTH HErOTOBHOCTM, TO NepepacyeT He NPOU3BOANTCS,
- CNU CyMMapHas ATMTEnsHOCTb Meproaos HEroTOBHOCTH, PacCUMTaHHaR B OTHOLUEHWM COOTBETCTBYIOLEH
yonyrv goctyna K ceth MHTepHet, 3a OTueTHbIl nepuop npesblwaeT [onycTuMylo  AnUTENBHOCTL
HEroTOBHOCTW, TO pasmep ABOHEHTCKOM nnatbl ANA maHHoi ycmyrv pocTyna K ceTu MHTepHeT 3a
cooTeeTcTByIOWMA OTYeTHbIA NepuoA YMEHbLIAETCA Ha 1/720 (opHy CeMbCOT ABaALATYI) “acTb TaKoW
ABOHEHTCKOI MNaTHI 33 KaXabli nocneayowmil yac MNepruoaa HeroToBHOCTH Yenymm.
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1. Twn 3akasa

Tabnuua 1
_gHoaaﬂ Yenyra [] YeenuueHue ckopocTh || [C] YmeHblueHve ckopocTy
|N__o| ﬂper%uT.LaeT peiictene  3akasa [ Vsmenerve uHTepdeiica
2. Bug kaHana ceasu
Tabruya 2
[_] MexgyropoaHbii X B npenenax o4HOro HacemneHHoro NyHKTa (3a MCKNioueHem MockBbl)
[ ] BHyTpu3oHOBblif [ | B Mockse
3. Obwas nHopmauus
Tabrmvua 3
KnuneHT: OrBEOY BO «YnbaHOBCKUIA rocyapCTBREHHbI YHUBEPCUTETY
TenegoH hakc e-mail
Kommepueckuit npeLcTaBuUTENb:
Fopwkoea AnacTacus | +79372757120 it@ulsu.ru
BnagumuposHa
TexHU4ecKkuA NpeacTaBuTeb. +79510965706 pasha@uven.u
I'ycekoB Masen AHatonbesny
Mera®oH; NAO «Merad®oH»
Kommepyeckuit NpeLCTaBUTENb: :
Arachotona TaTbsiHa BiamiMitposHa +79272 700079 Vlg-goszak@megafon.ru
Texuueckas nopaepxka: lexyphas +79374590066 nikolay.nosak@megafon.ru
cnyxba
4. XapaKTepucTuki kaHana cBs3n ¢ nybruuHbIM IP
Tabnmua 4
Wms KC:
WoeHTndukatop KC (npu Hanu4uu)
XapakTepucTvkv NopTa AocTyna (eAvHb! Ans 06ouX):
Tpebyemas ckopocTs: 1 [bur/cek
Makcumanbtblii pasmep Ethernet-kagpos: (no ymonyanuto 1 514 6aiit, makcumym 9 000 baiit)
[ ] Peaepauposatve uHTepdeiico Ha Yane gocTyna
loToBHOCTb Yenyru: 99,7 %
JlonycTumas anutensHocTs HerotoBHocT: 140 mMuH. (B mecaL)
[ ] fononxutensHas ycnyra MoHUTOPHHT kayecTsa
5. XapaKTepuCTUKW NOAKITIOYEHHS
Tabnuua 5
Afpec 1 MecTo pasmelyenus obopynosakus Mera®oHa B | YnbaHoBckas  obnactb, . YnbsHOBCK,  yn.
TOMKE 1 ; MywxknHckan, o.4a, aya.801.
CocTas 1 Tvn oBopynoeaHns KNWeHTa, Noakmio4yaemoro B
O KOMMYTaTop
[_1100BASE-TX[_[100BASE-FX
HTepdelic B Touke 1 X1000BASE-TX [ ]1000BASE-LX
[11000BASE-ZX[Iflpyroit:
Tun KoHHekTepa B TOHKe 1 LILCLJFeLIsC
i XRJ45  [Ipyroi
I'paHuLa 30HbI oTBETCTBEHHOCTY Mera®oHa B Touke 1 Mopt KnueHt




XBONC [ IMepaHblit kabensb
Tun ITuHuu poctyna B Touke 1
ATy [ JpPn [ ] Opyroe

OpraHuaatop JluHum goctyna B Touke 1 X Mera®oH [] NaptHep

6.  Kommepyeckue yCroBuA NoaKNIOYeHUs
6.1. KpeauTHaa cuctema pacyeTos.
6.2 ExxemecsuHble nnatexu®

Tabnuua 6.2
H CroumocTb ¢ ydetom HOC 20%,
anMeHoBaHne nnatexa 06
ABoHeHTCKas nnaTta 3a MCnoNb30BaHWE YCnyr 4ocTyna K ceTh MHTepHeT 41 660,00
lpepocTaBnenue ip agpecos 0,00

MpumevaHue:

1. LleHa 3a okasaHwe Ycnyru sensetcs (DUKCMPOBAHHOW, W BKMYaeT B cebst onnaty Bcero obbvema Tpaduka,
NepEeAaHHOro/MPUHATORD YEPES yCnyry AoCTyna k ceTh IHTEpHeT.

7. llpouee
7.1. Mepuog, okasanud yenyr: ¢ 01.01.2024 no 31.12.2024.
7.2, Creyvnduka npegocTaenenus yenyri: nepepada obpatHoit 30Hsi DNS Ha BbigeneHHsle 8 pamkax [loroopa

32 IP appeca nof agMUHUCT pUpoBaHue KnnexTa.

Moanucu CTopoH

Ot MeradoH Ot KnunenTa

MybrnyHoe akynoHepHoe obiecTso «Mera®oH» thepepanbHoe rocyAapcTBeHHOe BropxeTHOE
obpasoBarenbHoe yypexaeHue BbiCLIEro 0bpazoBanms
«YNbSHOBCKWIA rOCYAAPCTBEHHBIA YHUBEPCHUTET)

CrapLuuit cneLuanucT no passuTiio 1 PekTop
CONPOBOXAEHMI) TOCY1APCTBEHHBIX KIMEHTOB

Ci-;é’/ \"“{ Arachonosa T.B. { Koctuuiko B.M.
. | \

M

=
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r. YNbsHOBCK « » 20 r.

8. Twn3akasa

Tabnuua 1
5{ Hosag Ycnyra [ ] Ysenuuenue ckopoctu [] YmeHblueHue CKOPOCTK
N|:|0 HpeupitﬂaeT Aeiictene  3akasa (] Wamexenve mirepgelica
9. Bwug kaHana cesaun
Tabnuua 2
[ ] MexayropogHsi X_B npejienax oHoro HaceneHHoro nyHKTa (3a nekmiodeHmem Mocksbl)
[ 1 Brytpu3aoHoBkiit [ ] B Mockse
10.  Obwas uHpopmays
Tabnuua 3
Knunenr: PrEOY BO «YnbsiHoBCKMIA rOCYASPCTBERHbBIA YHUBEPCUTET)
TenedoH (ake e-mail
Kommepueckui npeacTaBuTens:
lopLukoBa Awactacua | +79372757120 it@ulsu.ru
Bnagumuposxa
TexHudeckuit npeacTaBuTens: +79510965706 pasha@uven ru

['ycokoB MNasen AHaTonbeBHY

Mera®oH: NAO «Mera®oH»

Kommepuecknit  npenctasmrens: +79272 70 00 79

AraghoHosa TaTbsHa BniagvmmposHa Vlg-goszak@megafon.ru

TexHuueckas nognepwka: JexypHas +79374590066

cnyiba nikolay.nosak@megafon.ru J

11, XapaKTepucTuku kaHana cesiau ¢ ny6nuyHbIM |P

Tabnuya 4
Vimst KC:
WaeHTndukarop KC (npu Hanuyuu)
XapaKkTepucTykY NopTa AocTyna {eomnHbl Ans 0boux):
Tpebyeman ckopocTb: He MeHee 50MBuT/cek
MakcuMansHbIi pasmep Ethernet-kagpos: (no ymonyanuio 1 514 Gaitr, makcumym 9 000 baitt)
[] Pe3epsipoBaHme MHTEpMElicoR Ha Yane JocTyna
l'oToBHOCTb Yenyru: 99,7 %
AonycTimasn ANUTeNbHOCTL HEFOTOBHOGTH: 140 MuH. (B MecaL)
Qﬂonommenwaq yenyra MoHuTopuHr kadecTea
12, XapakTepucTuku noaknioueHus
Tabnuya 5

Ba3a otabixa «Yaitkan,
Afpec 1 mecTo pasmelenms obopynosatus Mera®oHa B | YnbsHoBckas obnacts, Yepaaknutckuii paiton, MO

TOuKe 1 «MupHOBCKOE Cenbckoe noceneHuey, TeppuTopus «6asa
oTAbiXa «Yaiikay, 3naHue 1

Coctas 1 Tun obopysosanus Knventa, NOAKNI4aeMoro s

e KOMMyTaTOp
X T00BASE-TX [ J100BASE-FX
WHTepdeiic B Toyke 1 [_]1000BASE-TX [ 11000BASE-LX

[ ]1000BASE-ZX [ IApyroit:

[ILE [JFC S

Tun KoHHEeKTOpa B TouKe 1 XRJ45  [npyroi

| TPaHuLa 30HbI OTBETCTBEHHOCTH Mera®ona B Touke 1 MopT Knnext




[]BONC [ IMepHblii kabens

Tun NuHUM focTyna B Todke 1 x PPN [ Apyroe

OprahusaTop JIusuM 40CTYNa B Touke 1 x Mera®on [ | NapTHep

13.  KoMMep4eckue yCnoBMA NOAKNIOHEHNA
6.1. KpeoutHas cucTema pac4eTos.
6.2 ExeMecsyHble nnatexm”

Tabnuua 6.1
H CroumocTb ¢ yuetom HAC 20%,
anMeHoBaHWe nnaTexa oy6
ABOHeHTCKas nnata 3a UCnonb3oBaHWe yenyry 4ocTyna K CeTh WHTEpHET 5971,42
MpegocTasnexve ip agpecos 0,00

MpumeyaHue:
1. LleHa 3a okasanue Ycnyru sBnaetcs (UKCUPOBAHHON, W BKIKOMAET B cebs onnaty scero ofbema Tpaduka,
nepefaHHOro/MPUHATOrO Yepes yenyry 0CTyNa Kk CeTh AnTepHerT.

14, lpodee
141.  Mepvog oxasanus yenyr: ¢ 01.01.2024 no 31 12.2024,
14,2, Cneuuduka NPepocTaBleHns YCMyrv: NOAKriueHne K CeTh INTERNET ¢ BblgeneHnem KIWeHTy
(pukcuposarHoro nyénuuHoro [P agpeca.

Nognuck CtopoH

Ot Mera®oH Ot KnueHTa

My6rmu4Hoe aKuvoHepHoe obLLecTBo «Mera®on» depepantHoe rocyfapcTBeHHOE BroeTHoe
06pa30saTenbHoe YHpeXAeHne BbICLLEND 06pasoBaHmA
«YribSIHOBCKWIA FOCYAapCTBEHHbIA YHUBEPCUTET)

Crapiuni cneyuanicT no passuTuio u Pektop
CONPOBOKAEHIIO. FOCYAAPCTBEHHDIX KITUEHTOB

“27 [ Koctywko B.M.

(’,5%% | I‘/AratbOHoaaT.B.
M0, Lo ]



3AKA3Ne 3
k Cneuudpurayum k [lorosopy N9/€'03~y~zafﬂa()70T « Ay _ A 20LT 1.
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1. Twvn 3akasa

Tabnuuya 1
_gHosaﬂ Ycnyra [] Ysenuuenwe ckopoctu [] YmeHblueHme cropocTu
N[ol ﬂperE:)t-lr.;ElET feficteve  3akasa [] MameHenme mirepceica
2. Bwug kaHana ceaau
Tabrvua 2
(] MexgayropoaHsiit X B npepenax ofiHOro HacerneHHoro nyHkta (3a nckmiodexnem Mockes!)
L] BHyTpu3oHOBbIiA [ ] B Mockse
3. 06uwas nHdopmaLma
Tabnuua 3
KnueHT: @rBQY BO «YnbaHOBCKMA roCYAAPCTBEHHBII YHUBEPCUTETY
TenedoH takc e-mail
Kommepyeckuit npeAcTaBuTENb:
lopLukoBa Anactacua | +79372757120 it@ulsu.ru
BnagumuposHa
TexXHW4EeCKni NpeacTaBuTENb: +79510965706 pasha@uven.u
['yCbKoB [TaBen AHaTonbeBuy
Mera®ou: MAQ «MeradoHn
Kommepyeckuii NpeacTaBUTeNb: .
ArachoHoBa TaTbsiHa BRauMApoBHa +79272700079 Vlg-goszak@megafon.ru
Tk IORASER HOKYPHEA | 1oamanonnes nikolay.nosak@megafon.ru
enyxba
4. XapaKkTepucTuku KaHana cesau ¢ nyGnuuHbIM |P
Tabnuua 4
Wws KC,
HpeHTudukatop KC (npu Hanuyuu)
XapakTepucTiku nopta foCTyna (eanHbl Ans 06oux):
Tpebyeman ckopoctk: 50 MouT/cek
MakcumanbHslit paswep Ethernet-kagpos: (no ymonyanuio 1 514 Gaitr, makcumym 9 000 Gaitr)
[_| Pesepsnposate nHTEpMEicoB Ha Y3ne aocTyna
lotoBHoCTb Yenyri: 99,7 %
[fonyctuman anuTensHocTb HerotoHocTU: 140 MuH, (B MecsLy)
[_| DononnutentHas ycnyra MOHUTOPWHT KavecTBa
5. XapakTepucTuKi NOAKMYEHUS
Tabnuua 5
Aipec 1 MecTo pasMelueHus o6opyfoBaHus MeradoHa B | YnbaHoBCKas oBnacTb, . YnbsHosck, MocckoBckoe
TOMKE 1 ] wocce, SM
Coctas v T1n ofopynoBanus KnueHta, nogknioyaeMoro B
TR KOMMYyTaTop
[ J100BASE-TX[_]100BASE-FX
WHTepdbelic B Touke 1 X1000BASE-TX []1000BASE-LX
[]1000BASE-ZX[Apyroit:
LC[_|FCL ISC
Tun KOHHEKTOPA B TouKe 1 )l(jRJ45D D%I.pyroﬁ
['paHuLa 30HbI 0TBETCTBEHHOCTM MeradoHa B Touke 1 [NopT KnuneHt




[IBONC [“JMegHblit kabens

XPPN  []0pyroe____
Opranuaarop JluHim gocTyna B Touke 1 X Mera®oH ] MapTHep

Tun NuHum goctyna B Touke 1

6.  Kommepyeckue yCNoBMS NOAKTIOYEHUS
6.1.  KpegutHan cucTema pacyeTos.
6.2 ExemecayHble nnarexm

Tabnuua 6.1
0
HauMeHoBaH1e nnatexa CroumacT: G %;%TOM HAC 20%.
ADOHeHTCKan nnara 3a UCnonb30BaHme Yeryru A0cTyna K CeTi MHTepHeT 4 500,00
[pefiocTaBnexue ip anpecon 0,00

MpumeyaHve:

LeHa sa okasaHwe Ycnym siBNseTcA (UKCUPOBAHHOM, M BKMKYaeT B cebs onnary Bcero obbema Tpaduka,
NepeAaHHOrO/MPUHATOTO Yepes YCnyry AocTyna k ceTu MHTepHeT.

7. Tpovee
7.1. Mepuop okasaHus yenyr: ¢ 01.01.2024 no 31,12.2024.

7.2. Creuncduka npenocTaBneHus ycnyrv: nogkmioueHme Kk cetv INTERNET ¢ BbIENEHUEM  KITMEHTY
thukcpoBaKHoro nyéaudHoro 1P agpeca.

Moanucu Ctopon
Ot Merad®on Ot Knuenra
MyBnuuHoe akumoHepHoe 0bwecTBo «MeradoHy thegepankcHoe rocyfapcTeeHHoe BroKeTHOE

0bpasoBaTenbHoe yypexaeHe BbICLIEro 06pa3nBaxIs
«YNbAHOBCKMA rOCYAAPCTBEHHbII YHUBEPCUTETS

CrapLuuii cneLuanuer no passuTiio u Pektop
COMPOBOX/AEHWIO rOCYAAPCTBEHHbIX KITMEHTOB

/ Koctnwko B.M.

g fdé// "/ AradhoHosa T.B.
MmErASET k]
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1. Twn 3aKka3a

Tabnuua 1
¥Hogas Yenyra ] Ysenuuenue ckopocTy [] YmeHblueHue ckopocTu
NIZO! HDEKpE;l-lr_LaET percteue  3akasa [ Vavesenve nirepdeiica
2. BwpgkaHana cBdA3u
Tabnvua 2
(] MexayropoaHbi X B npefienax 0fHOro HaceNeHHoro MyHKTa (33 UCKMioYeHnem Mockebl)
[ ] BHyTP®30HOBbIi ] B Mockse
3. O6uwas uHhopmMaLma
Tabnuya 3
KnueHt: OrBOY BO «YnbAHOBCKMI rOCYAAPCTBEHHbBIN YHUBEPCUTET»
TenedoH thakc g-mail
Kommepyeckmit npeacTaBuTesb:
lopLukosa Anactacus | +79372757120 it@ulsu.ru
BrnagvMMUpoBHa
TexHu4eckuin NpeacTaBuTenb: +79510965706 pasha@uven.ru
I'ycbkoB MNasen AHaTONLEBUY
Mera®oH: MAQ «Mera®oH»
Kommepuyeckui npeacTaBuTelb, 3
ArahoHosa TarbsiHa BnaguMuposHa +7927270 0079 Vig-goszak@megafon.ru
TexHudeckas nopaepxkka: AeXyphas | 79374500066 nikolay.nosak@megatfon.ru
cnyxba
4, XapaKTepucTuKu KaHana cBasu ¢ nybnuuHbIM IP
Tabrvua 4
Nms KC:
nenTudomkatop KC (npu HamuyuL)
XapaKkTepucTUkW nopTa AocTyna (eamHbl Ang 06oux):
Tpebyemas ckopocTb: 50 MbuT/cek
MakcumanbHbli pasmep Ethernet-kagpos. (no ymonyaruio 1 514 baiit, makcumym 9 000 baiir)
[ | PesepaupoBaHue uHTepceiicoB Ha Yane aoctyna
FotosHocTb Yenyrv: 99,7 %
[onycTymasn AMUTENbHOCTL HErOTOBHOCTH: 140 MuH. (B Mecaw)
[ | DononHuTenbHas ycnyra MOHUTOPKHT Ka4ecTBa
5. XapakTepucTUKW NOAKMHYEHS
Tabnuya 5
AZpec 1 MecTo pasmellgHns obopyaosaHiua Mera®oHa B | YNbsAHOBCKas obnactb, T. YnesHoBck, OynbBap
TO4KE 1 INbBOBCKUMA, 0.5
CocTas 1 TMN oBopynoBaHust KnueKTa, nogknioyaeMoro 8
KommyTarop
TOYKE 1
[ ]100BASE-TX[_]100BASE-FX
Wntepcbeic 8 Touke 1 X1000BASE-TX [11000BASE-LX
[11000BASE-ZX[_]fpyroi:
CJLcLFeL]sC
Tun KOHHEKTOpa B ToYke 1
HABTPE XRJ45  [Jfpyroi
[paHuLia 30HbI OTBETCTBEHHOCTI MeradoHa B Touke 1 Mopt KnueHTt




XBONC [ IMepHblit kabenb
Tun Nunrm goctyna B Touke 1
AORTY [JPen [ Apyroe

OpraHusarop lTuHum focTyna B Touke 1 X Mera®oH [ NaptHep

6. Kommepueckine ycrnoBus NogKIIOUEHs
6.1.  KpeautHas cuctema pac4eTos.
6.2. ExemecsyHble nnarexu

Tabnuua 6.1

0,
HaumeHoBaHMe nnaTexa Cronmocts ¢ yF:;%TOM HAC 20%,
ADOHEHTCKaA Nnara 3a Ucnonb3oBaHUe YCnyru ocTyna k ceTu MHTepHeT 4 500,00
[pefocTaBnenue ip agpecos 0,00

Mpumeyanue:

LieHa 3a okasaHwe Ycnyru ABNAETCA (VMKCMPOBAHHOW, v BKMoYaeT B cebs onnaty Bcero obbema Tpaduka,
nepeaaHHoro/NPUHATOr Yepes yeryry AocTyna k ceTit VIHTepHeT.

7. Tlpouee
71. Mepuog okasanua yenyr: ¢ 01.01.2024 no 31.12.2024.

72 Cneuudpvra npegocTasneHna yeryra: nogkntodeHne k cetw INTERNET ¢ BbIAENEHMEM  KNMEHTY
thukcupoBaHHoro nybnuyHoro [P agpeca.

I'Io;qnucu CropoH

Ot Mera®oH Ot Knuenta

MybnnyHoe akumoHepHoe 0bLiecTo « MeradoH» theaepansHoe rocyfaapcTBeHHoe BropKeTHOE
obpasoBaTenbHoe yypexaeHue BbicLlero 0bpasoBaHmus
«YrIbAHOBCKUN FOCYLAPCTBEHHBIA YHUBEPCUTETY

CrapLumi cneuuanieT no passuTHo 1 PekTop
CONPOBOMOEHUWIO. TOCYAAPCTBEHHBIX KIWEHTOB

. WM.

| Koctuwko B.M.

| [ AraconoBa T.B.



